7 dbeBpans 1992 ropa N 2300-1

POCCUNCKASA ®EOEPALINA

3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Hactoawumn 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAOLWME Mexay NOTpedbuTensiMm M U3roTOBUTENSIMMU,
UcnonHMTENsSMK, UMNopTeEpPamMu1, NpodaBLamMu, BnagenblamMmn arperaTopoB MHopMauumn o ToBapax (ycnyrax) npu
npogaxke TOBapoB (BbINOMHEHNM paboT, Oka3aHuK YCnyr), ycTaHaBNMBaeT NpaBa Nnotpebutenen Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexallero kadecTsa n 6e3onacHbIX AN XKM3HW, 300POBbs, MMYLLECTBa NOTPebuTenen un
oKpyXarowen cpefpl, nonyyeHne wuHdopmaumm o ToBapax (paboTtax, ycnyrax) u 00 WX W3roTOBUTENNAX
(vcnonnuTenax, npogasBuax), O BnagenbLax arperatopoB WHdopmaummM O ToBapax (ycryrax), NpOCBeLLEHMe,
rocygapCTBEHHYIO 1 OOLLIECTBEHHYHO 3ALLMTY NX UHTEPECOB, a TaKkKe onpeaenseT MexaHuam peanusaumm aTux npas.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATYS, MCnoJib3yemMble B HaCToALLEM 3akoHe:

noTpebutenb - rpaxagaHvH, VMMEKLWWA HaMepeHue 3akasaTb WM npuobpectv Nubo 3akasbiBaloLUi,
npuobpeTaoWmMii UNN  UCNOoNb3yLWKMA ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JIMYHBLIX, CEMENHbIX,
OOMALLUHNX U UHBIX HYXM, HE CBA3AHHbIX C OCYLLECTBIIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

W3rOTOBUTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auuoHHO-NPaBoBOM (OpMbl, a Takke
NMHAMBUAOYanNbHbIV NPeANpUHMMATENb, NPOM3BOASLIME TOBapbl ANs peanv3aunm noTpedbutensm;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3alMoHHO-MPaBOBOM (OpMbl, a Takke
WMHAMBUAOYanNbHbI NpeanpUHUMaTErnb, BbIMNOMHALWME paboTbl MM OKa3blBaloLMe ycryru notpebutensm no
BO3Me34HOMY JOrOBOpY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoAaBeL, - OpraHM3aunsi He3aBUCUMO OT €€ OpraHM3aLUMOHHO-NPaBOBON hOPMbI, @ TakKe MHANBUOYAITbHbIN
npegnpuHMMaTenb, peanuayloLie ToBapbl NOTPEOUTENAM NO AOrOBOPY KyNnu-nNpoaaxu;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absay ytpaTtun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTkl, ycrnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unm obsasaTenbHbIM
TpeboBaHNAM, NPeAyCMOTPEHHBIM 3aKOHOM MO0 B yCTAHOBNEHHOM UM nopsake (B TOM YnCIe HEBLINOSIHEHME MPU
npogaxe WM UCMOMb30BaHUW OTAENbHbIX BUOOB TEXHWYECKM CITOXHBIX TOBApoOB C MpeaBapuTeNnbHO
YCTaHOBIMEHHBbIMM NpOrpaMMamMun AN 3NEKTPOHHbIX BbIYMCIMTENbHBLIX MaluH TpeboBaHWiA, YCTaHOBIEHHBIX
nyHkTamu 4.1 n 4.2 ctaTbn 4 HacTosLwero 3akoHa), unu ycnoesusam gorosopa (Npy Ux OTCYTCTBUM UIN HEMOSIHOTE
YCINOBUIN 00bIYHO NpeabsBnseMbiM TpeOOBaAHNSAM), UK LEensam, A4S KOTopbixX ToBap (paboTta, ycrnyra) Takoro poga
0ObIYHO UCMOMb3yeTcs, WM LensM, O KOTOpbIX npogaBey (MCnonHUTEnb) Obll MOCTaBreH B M3BECTHOCTb
notpebutenem npu 3aknoyeHun SOroBopa, unm obpasuy 1 (Mnu) onvcaHuio Npu Npogaxke ToBapa no obpasuy u
(vnu) no onucaHmio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03, o1 07.07.2025 N 194-03)

CYLLIECTBEHHbIV HEQOCTATOK ToBapa (paboTbl, yCryrn) - HeyCTpaHUMbIN HE4OCTAaTOK UMM HEAOCTATOK, KOTOPbIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacXxo4oB UK 3aTpaT BPEMEHM, UMW BbIBNSETCA HEOOHOKPATHO,
UM NPOSIBNSIETCS BHOBL MOCIE €ro yCTpaHeHust, unn apyrme nogobHble HEOOCTaTKY;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©esonacHocTb ToBapa (paboTkl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCnyrM) ANst XU3HWU, 300POBbS,
nMmyLLecTBa MNOTpebuTenss u okpyxatwen cpegbl NPy OObIYHbIX YCMOBUSIX €ro WUCMONb30BaHUS, XPaHEHWUs,
TPaHCNOPTUPOBKM M YyTURM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbiNoMHEHMS! paboTbl (0kasaHusl yeryri);
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YNOMTHOMOYEHHaa uM3rotoBuTenem (NpoA4aBLOM) OpraHuM3aumsi WM YNOHOMOYEHHBIN  M3roTOBUTENEM
(npoaaBuOM) MHAMBMAYANbHBIN NPeanpUHUMAaTENb (4anee - ynosIHOMOYeHHas opraHmM3aumst Unmn ynosTHOMOYEHHbIN
WMHOMBUAOYanNbHbI NPEAnpPUHMMATENb) - OpraHM3auusl, OCYLLECTBAIOLWAN ONpederieHHy OesTeNnbHOCTb, Unn
opraHu3aumsi, co3gaHHas Ha Tepputopumn Poccuickon Pepepaumm marotosutenem (MpogasLoM), B TOM 4ucne
WHOCTPaHHbLIM N3roTOBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), BbIMOHAOLMNE ONpeaerieHHble OYHKLMN Ha OCHOBaHWM
Jorosopa c uarotoBuTenem (NpogaBLOM) M YNOMHOMOYEHHbIE UM Ha MPUHATUE U yOOBreTBopeHne TpeboBaHui
notpebutenen B OTHOLIEHMW TOBapa HeHaanexallero kadectsa, NMubo MHAMBWUAYyanbHbIA NpeanpuHUMaTensb,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®denepaumn, BbINOMHAWUA onpeaeneHHble yHKUMU Ha
OCHOBaHUM JOroBopa ¢ U3rotosutenem (MpogasLOoM), B TOM YMCME C MHOCTPAHHBbIM N3roTOBUTENEM (MHOCTPaHHbLIM
NPO4aBLIOM), U YNOMHOMOYEHHBIA UM Ha MPUHSATUE U YOOBNETBOpPeHME TpeboBaHMM NoTpebutenen B OTHOLLEHWM
TOBapa HeHaanexallero Ka4yecTBa;

(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHu3auusi He3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBOW (QOPMbI WMU  UHAMBUAYaNbHbIA
npeanpuHMMaTenb, OCYLLECTBMsIOWME UMNOPT ToBapa Afs €ero Mocrneayllen peanusaumnm Ha Tepputopum
Poccuiickon ®egepaunu;

(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagenew, arperatopa uHdopmaumm o ToBapax (ycnyrax) (oanee - Bragenel arperatopa) - opraHusauus
HEe3aBMCMMO OT OpraHn3aunoHHO-NPaBoBor opMbl NGO NHAMBUAYANbHbLIA NPeANPUHUMATENb, KOTOPbLIE ABMNSAKTCA
BNagenbLuamMmy nporpammbl Afsi SMEKTPOHHBIX BbIYUCIUTENBHBLIX MalWH K (Mnv) Bnagenbuamu canta u (Mnm)
CTpaHuubl carTta B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" u KoTopble npeaocTaBnsitoT
notpebutentio B OTHOLUEHMM OMNpeAeneHHoro TtoBapa (ycrnyrm) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMMUTBLCS C
npeanoxeHnem npogasLa (MCNOMHUTENS) O 3aKIMYEHUN JOTOBOPa Kynnn-npoaaxu ToBapa (4oroBopa BO3Me34HOro
OoKasaHWsl ycnyr), 3akno4YuTb C MpoAaBLOM (MCMOMHUTENEM) OOrOBOP KyMnu-Npogaxu (4OroBop BO3ME3OHOro
oKasaHWus ycnyr), a Takke MPOU3BECTU NpeaBapuUTENbHYIO ONfaTty ykasaHHOro Toeapa (ycnyru) nyteM HanuyHbIX
pacyeToB NMMOO NepeBoaa AEHEXHbIX CPEACTB BriagesbLly arperatopa B pamkax npuMeHsieMbix hopm 6e3HanmyHbix
pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbhk 16.1 HacToswero 3akoHa n PegepanbHbiM 3aKoHOM OT 27 ntoHsa 2011
roga N 161-93 "O HaumoHanbLHON NnaTexHon cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N
290-93)

Mnaea I. OBLUME NOJIOXEHUA
Cratbs 1. [lpaBOoBOE perynupoBaHue OTHOLIEHUA B o6nacTu 3awWmThbl NpaB NnoTpeburenen

1. OTHOWeHUS B 0OnacTu 3awmTbl NpaB notpebutenen perynupytortes paxgaHckum kogekcom Poccuiickon
depepaumm, HacToAwmMM 3akoHOM, ApyruMu chefepanbHbIMM 3aKkOHaMK (Janee - 3akoHbl) U NPYHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMaTMBHBIMM NPaBOBbIMK akTamu Poccuiickon Pegepaumm.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpaButensctBo Poccuiickon ®efepaunm He Bnpase nopyyvaTtb eaepanbHbiM opraHaMm UCMOMHUTENbHOM
BMNacTV NpMHUMATL aKTbl, COAEPXKaLLMe HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccuickon ®epepaummn BnpaBe n3gaBaTtb AN NoTpebutens n npogasua (M3roToBUTENS,
UCNOMHUTENS, YMNOMHOMOYEHHOW OpraHu3auun Wnu YnonHOMOYEHHOro WHAMBUAYaNbHOro npeanpuHMMmarens,
umnopTepa, Bnagenbla arperatopa) npasuna, obssaTenbHble NpU 3aKMOYEHWM M UCNOSIHEHUN MNYONNYHBIX
[OroBOPOB (4OrOBOPOB PO3HUYHOM KyMnM-NPOAaXW, 3HEeprocHabxeHusl, JOroBOpoOB O BbIMNONHEHUM paboT u 06
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pen. ®enepanbHoro 3akoHa oT 24.04.2020 N
144-93)

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccuiickon ®Peaepaumm

1. Ecnn MeXayHapo4HbIM 4OroBOpOM Poccuiickon (De,D,epaLl,l/ll/l YCTaHOBJ1EHbI UHbIE MNMpaBwuiia O 3allinTe npas
I'IOTpe6VITeﬂel7I, 4YeM Te, KOTopble NpeayCMOTPEHbl HaCTOALMM 3akoHOM, NPUMEHATCA NpaBuiia MexgyHapoaHoro
gorosopa.

2. PelleHns MeXrocyaapCTBEHHbIX OpPraHoB, MPUHATBIE Ha OCHOBAaHUW MOMNOXEHWA MEeXOYHapPOAHbIX
porosopos Poccuiickon ®efepauumn B nx MCTONKOBaHUK, NpoTuBopeyallem KoHctuTtyumm Poccuickon ®egepaumn,


consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E1E5983C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E1E5983C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF33545AC6E36DDE1693BAEE5627FE77F354E5C64D3E0FA9D371EE59DB8J5y5M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49D350BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53048A26631DDE1693BAEE5627FE77F274E0468D2E1E49D370BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF33548A06E35DDE1693BAEE5627FE77F354E5C64D3E0FA9D371EE59DB8J5y5M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E1E5943C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF73541A76833DDE1693BAEE5627FE77F354E5C64D3E0FA9D371EE59DB8J5y5M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E1E69C3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53041A46B3BDDE1693BAEE5627FE77F274E0468D2E1E49C3F0BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF23140A06F32DDE1693BAEE5627FE77F274E0468D2E1E49D370BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF43D47A065658AE3386EA0E06A2FBD6F31070868CCE0E4823500E5J9y8M

He nognexar ucnonHeHuto B Poccunckon ®enepaummn. Takoe NpoOTUBOPEYNE MOXKET ObiTb YCTAHOBINEHO B NMOPSIAKE,
onpeaeneHHoM cdegepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.
(n. 2 BBegeH PenepanbHbiM 3akoHoM OT 08.12.2020 N 429-93)

Cratbs 3. [lpaBo noTpe6uTenen Ha NpocBeLeHne B 061acTu 3aWmuThbl NpaB noTpeéutenen

1. MpaBo noTpebuTenen Ha npoceBelleHMe B obnacTn 3awmTbl NpaB notpebutenen obecneuvvBaeTcs
NMOCPEACTBOM BKITHOYEHUS COOTBETCTBYHOLLMX TpeboBaHuM B cdbeaeparnbHble rocy4apCTBEHHbIE 0Opa3oBaTeribHbIe
CTangapTbl M obpasoBaTefbHble MNpOrpaMmbl, @ TaKKe MOCPEACTBOM OpraHM3auun CUCTEMbI MHAOPMaLMK
notpebutenen ob nx npaBax n 0 HeOBGXOANMbIX AENCTBUAX NO 3aLLMUTE STUX MNPaB.

(B pea. PepepansHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanvsauuu npaBa noTpedbuTtenen Ha NpoceeLLeHe B 06nacT 3almTbl NpaB NoTpebutenen opraH
rocygapCTBEHHONO Hag3opa OCyLecTBnseT (OpPMMWPOBaHME W BeAeHuMe OTKPbIToro 1 obLenocTynHOro
rocygapCTBEHHOro MHAOPMaLMOHHOMO pecypca B 0b6nacTu 3almThl NpaB noTpeduTenewn, kadyecTsa n 6e3onacHocT
ToBapoB (paboT, ycnyr) B nopsake, ycraHoBrneHHoM [paButensctBoMm Poccuiickon degepaumn.

(n. 2 BBegeH PenepanbHbiM 3akoHoM OT 11.06.2021 N 170-93)

Crtatba 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MpopaaseL (ncnonHuTenb) 06s3aH Nnepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, OKasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOroBopY.

2. lMpun oTCcyTCTBMM B LOrOBOPE YCIOBMIW O KadecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTEND)
00s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL PaboTy, OKasaTb YCyry), COOTBETCTBYHOLUA OObLIMHO
npegbsasnsieMbiM TpeOOBaHUSM M NPUIOAHBIN A1A Lenewn, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poga 00bl4HO
NCMnonb3yeTcsl.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogaseL, (MCNoMHUTENb) NpY 3aKniouYeHur AoroBopa Gbin NocTaBneH NoTpebuTenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHust ToBapa (BbIMONMHEHWS paboThl, OkasaHusa ycryrv), npoaasel, (MCNOSHUTEND)
06sa3aH nepefatb NoTpebutento ToBap (BbINOMHUTL paboTy, OkasaTb YCNyry), NPUrogHbIi AMs UCTONb30BaHNs B
COOTBETCTBUM C 3TUMU LIENSIMU.

4. Mpwn npogaxe ToBapa no obpasuy 1 (Mnm) onucaHuo npoaasel, o6s13aH Nepenatb NOTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 00pasuy 1 (Unn) onucaHuio.

4.1. MNpwv npogaxe OTAEMNbHbIX BUOOB TEXHUYECKN CMOXHbIX TOBApOB C NpeasapuTenbHO YCTaHOBIIEHHbIMA
nporpaMmamu  Ofisi  SMNEeKTPOHHbIX BbIYUCIUTENBbHBLIX MawuH MNoTpedbuTtento obecneynBaeTcsi BO3MOXHOCTb
ucnonb3oBaTb OTAEMbHble BUObI TEXHUYECKU CrOXHbIX TOBAapOB C MNpeaBapuUTeribHO YCTaHOBMEHHLIMU
nporpaMmMamMu  Ansi SNeKTPOHHbIX BbIMUCIUTEMbHBIX MalUWH, CTpaHaMu MNPOUCXOXKOAEHUS KOTOPbIX SBMSIOTCA
Poccuiickas ®epepaumna vnu gpyrme rocyaapcrBa - uneHbl EBpasmniickoro akoHomudeckoro cotosa. [lepeveHb
OTAenNbHbIX BUAOB YKa3aHHbIX TEXHUYECKN CMOXHbBIX TOBAPOB, MOPSA0K COCTaBMNEHUS U BeAeHUSA NepeyHs nporpamm
ONS 9NEeKTPOHHbIX BbIYUCNUTENbHBLIX MAaLUWH, CTpaHaMu MPOUCXOXOAEHUS KOTOpbIX SABNATCA Poccunckas
depepauma unu gpyrve rocyaapctea - YneHbl EBpasuinckoro 3KOHOMMYECKOro CO3a M KOTOpble AOMKHbI ObITb
npeaBapuUTENIbHO YCTAHOBIIEHbI, W MOPSOOK WX NPeABapuUTENbHOM  YCTAHOBKW, BKoyas TpeboBaHus K
dyHKUMOHNPOBaHUIO, onpeaenstoTtcs MNpasuTensctBoMm Poccuiickon ®enepaumu.

MpeaBapuTeENbHO YCTaHOBMNEHHbIE NPOrpaMMbl ANs 3MEKTPOHHbIX BbIYUCIUTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBApPOB AMs JOCTyMNa K MHAOpMauun Ha cantax B
NMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHET", omKHbI 06ecnevmBaTb BO3MOXHOCTb UCMOSb30BaHUS
6e3 4ONOMNHUTESNBbHBIX HACTPOEK (MO YMOSTYaHUI0) MOMCKOBOWM CUCTEMbI, CTPAHOW MPOUCXOXOEHNSI KOTOPOW SIBNAETCSA
Poccuiickas depepaums unuv gpyrne rocyaapcrsa - YneHbl EBpasnincKoro 3KOHOMUYECKOro coko3a, B nopsifke,
yctaHoBneHHom [paButenbctBom Poccuinckon ®Pepepaummn. TpeboBaHWs K yKazaHHOW MOWCKOBOW CUCTEME U
nopsiioKk ee onpeaeneHns ycraHasnueatotcs [NpasutensctsoM Poccunckon ®egepaumn.

I'Ipe/J,Bapl/lTeano YCTaHOBJ1€HHbIE NporpamMmmMmbl A5A SNEKTPOHHbIX BbIYUCITUTENIbHbIX MalUMH, NCNOJIb3yeMble
I'IOTpe6VITeﬂeM Ha OTAENIbHbIX BUMAAX TEXHUYECKN CIIOXHbIX TOBapoB, AOJIXHbl B TOM 4uUCNe BKI4aTb
MHOFOd)yHKLlI/IOHaﬂbeIVI cepBuc obmeHa MHd)OpMaLLMGVI, a Takxe rnporpamMmy ana 3N1eKTPOHHbIX BbIYNCITUTENTbHbIX
MaLlnH, KOTOopaa npegHa3HadeHa And Moucka, MnpocMoTpa u npwo6peTeH|/|$| nporpaMm Ana 3JNEeKTPOHHbIX
BbIHUCIINUTEJIbHBIX MalLlUH, NMPUMEHAEMbIX I'IOTp66I/ITeJ'I$|MI/I C UCNosfb3oBaHMEM TEXHUYECKN CJI0XHbIX TOBapOB
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(manee - eavHbI MarasviH MPUIOXKEHUN), N PYHKLMOHNPOBAHME KOTOPOM OCYLLECTBMASIETCA C YY4ETOM OCHOBHbIX
NPUHLMMNOB, yTBepXAaemblx deaepanbHbIM OpraHOM UCMOSTHUTENBHOM BacTu, OCYLLeCTBASWUM YHKUUKN NO
BblpaboTKe U peanusaumu rocyaapCTBEHHOW MOMUTMKM M HOPMATMBHO-NMPaBOBOMY PErynMpoBaHui0 B cdepe
WHOPMALIMOHHBLIX TexHornorun. ®eaepanbHbI OpraH UCMOMHUTENbHOW BRacTW, OCYLLECTBASIOWUA (PYHKUMKU MO
BblpaboTKe U peanusaumMu rocyaapCTBEHHOW MOMUTMKM M HOPMATMBHO-NMPABOBOMY PErynMpoBaHuio B cdepe
WH(POPMALIMOHHBLIX TEXHOMOMMI, Takke YTBepXAaeT nepeyeHb NporpaMmm Arisi 3NEKTPOHHbIX BbIYMUCIUTEMbHbIX
MaLLWH, pa3MeLLlaeMbiX B 0MHOM Mara3uHe NpuroxeHuin B obs13aTenbHOM Nopsiake.

(ab3au BBegeH PepnepanbHbiM 3akoHOM 0T 14.07.2022 N 266-93; B peq. ®enepanbHoro 3akoHa oT 24.06.2025 N
156-93)

(n. 4.1 BBegeH depepanbHbiM 3akoHoM 0T 02.12.2019 N 425-93 (pen. 22.12.2020))

4.2. I'IpM npogaxe mn UCnosib3oBaHnn OTAErIbHbIX BUOOB TEXHUYECKU CITOXHbIX TOBApOB C npeaBapuUTesibHO
YCTAaHOBJIEHHbIMWU NporpaMmmamMmn  Ona  3JIeKTPOHHbIX BbIMUCIIUTENbHbIX MaLUUH, BKIHOYad €OVHbIA - MarasuH
I'IpI/IJ'IO)KeHI/IIZ, obecneunBaeTcs OTCyTCTBME Cleayrolmnx yCJ'IOBI/IVIZ

1) npnBoAALLNX K OrpaHnM4yeHuntdo BO3MOXXHOCTU np|/|o6peTeH|/|$| (yCTaHOBKI/I) nporpaMmMm Aans 31NeKTPOHHbIX
BbIHUCIIUTEJIbHbIX MALLUMH C NUCMNMOJIb30OBaHNEM €ANHOIo Mara3mHa I'Ipl/lJ'IO)KGHI/IVI;

2) NpUBOAAWMNX K OrPaHUYEHUI0 UM HEBO3MOXHOCTU MCMONb30BaHWUA (PYHKLMOHAMbHBIX BO3MOXHOCTEN
npeaBapuTENbHO YCTaHOBMEHHbIX B COOTBETCTBUM C MONIOXEHUSAMIU HACTOSILLEN CTaTby MporpamMm 4SS ANeKTPOHHbIX
BbIYUCIUTENBHBLIX MallWH, BKIOYas eOuHbld MarasuH MNPUIOXKEHWA, a Takke nporpaMm AONs 3MeKTPOHHbIX
BbIYUCIUTENBbHBIX MaLUWH, NPUOBPETEeHHbIX (YCTaHOBMEHHbIX) C UCTONb30BaHNEM eMHOIr0 MarasvHa NpuUIoXeHMii
(B TOM uucrne ycrnoBuid, OrpaHUYMBAIOLLMX MOWUCK, OBHOBMEHWEe MporpaMMm AN 3MNEeKTPOHHbIX BbIYUCIIUTENbHbBIX
MallWH, ynpaBrieHWe WX HacTpoikamu, obecrieyeHue B3aMMOAEWNCTBUSI C MOTPeOUTensMu, HanpasreHue UM
yBEeOMIIEHW, YCIOBUI, NpeaycMaTpUBatoLLMX NpUMeHeHne ocobblx TpeboBaHUii K (DOPMUPOBAHUIO LIEH Ha YCIyTH,
OKasblBaeMble B paMKkax eOQuHOro marasvHa npunoXXeHuin Unv npu Ucnonb3oBaHUM NporpaMmM Ans 3NEKTPOHHbIX
BbIYUCIUTENBHBIX MaLLWH, NPUOGPETEHHbIX (YCTaHOBMEHHbIX) C UCMOMb30BaHNEM e4MHOIo MarasuHa NpuIoXeHUiA,
nMbo npuBOASALIMX K OrpaHUYEHU0 (OYHKLUMOHAmNbHBIX BO3MOXHOCTEM TEXHWYECKM CIOXKHOro ToBapa npu
MCMoNb30BaHUM NPOrpaMMbl ANSt SNEKTPOHHBIX BbIYMCIIUTENBHBIX MaLLVH);

3) npMBOAALLMX K OrpaHNUYeHnto cnocoboB onnaTthl C UCMONb30BaAHMEM €AMHOIO MarasvHa MpPUNoXKeHUn npu
nprobpeTeHnn (YCTaHOBKE) N MCMOSNb30BaHUN MPOrpaMM Anst SM1EKTPOHHbLIX BbIMUCIIUTENbHBIX MaLUWH.
(n. 4.2 BBegeH PepepanbHbiM 3akoHoM oT 07.07.2025 N 194-93)

5. Ecnu 3akoHamu Unu B yCTAHOBIEHHOM UMW NOPsAKE NPeayCMOTpeHbI 06s3aTernbHbie TpeGoBaHms K ToBapy
(pabote, ycnyre), npoaaseL (McnonHuTenb) obs3aH nepeaatb noTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb
ycrnyry), COOTBETCTBYIOLLMIA 3TUM TPebGOoBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. NMpaBa n 0653aHHOCTU U3roToBUTENA (MCMONMHUTENSA, NpoAaBua) B o6nacTn ycTaHOBIEHUSA
Ccpoka cnyx6bl, cpoka rogHoCTU ToBapa (paboThbl), a TaKke rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npegHasHayYeHHbIA A8 ONIMTENBbHOrO UCMONb30BaHWs, N3roTOBUTENb (MCMOMHUTENb)
BrpaBe YyCTaHaBnMBaTb CPOK CNyxObl - Nepuod, B TEYEHUE KOTOPOro U3roToBUTENb (UCMonHUTENb) obs3yeTcs
obecneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMNbL30BaHWA ToBapa (paboTbl) MO HA3HAYEHMIO UM HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeAOCTaTKM Ha OCHOBaHWWM MyHKTa 6 crtatbl 19 u nyHkTa 6 cratbu 29
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NarotoBuTenb (McnonHuUTenb) 00A3aH yCTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENBHOMO
Nnonb30BaHWs, B TOM 4YWCNEe KOMMMEKTYIOLWNX WU3OENWN (OeTanew, y3noB, arperaTtoB), KOTOPblE MO WUCTEYEHMU
OnpeAeneHHoro nepmnoga MoryT NpeacTaBnsaTh ONACHOCTb ANs XU3HU, 300POBbs NOTPEOUTENS, MPUYMHATDL BPeL, ero
WMYLLIECTBY UIN OKPY>KatoLLEN cpese.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx0Obl ToBapa (paboTbl) MOXET NUCYUCHIATECA eQUHMLAMU BPEMEHU, a TaKkKe MHbIMU eauHuLaMu
N3MepeHus (KunomeTpamm, MeTpamu 1 NPOYMMU eaNHULIAMUN U3MEPEHMUSA NCXOAS 3 PYHKLMOHANBLHOro Ha3Ha4YeH s
ToBapa (pesynbTaTa paboThbl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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4. Ha npogyKTbl NMTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEONKAMEHTbI, TOBapbl ObITOBOA XUMUN 1
WHble NoJoOHbIe ToBaphkl (paboTbl) M3roTOBUTESNb (MCNOMHUTENB) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTU - Mepuoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHLIM 4118 UCMOSb30BaHUS MO HA3HAYEHWIO.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOMHEHWE PaboThbl) MO UCTEYEHNN YCTAHOBIIEHHOMO CpOKa rO4HOCTH, a Takke ToBapa
(BbINONHEHME PaAbOThI), HA KOTOPLIN AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTAHOBIIEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNONMHUTENL) BpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEeYeHNe KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3rotoButenb (MCNOMHUTEND), NPOAaBeL,
YMONTHOMOYEHHAs OpraHn3aLuns UM YNoSTHOMOYEHHbIN NHAMBUAYAlbHLIA NpeanpuHMMaTens, uMnoptep obsi3aHbl
yOOBNEeTBOPUTL TPeboBaHUS NOTpebuTensi, ycTaHOBIEHHbIE cTaTbsiMu 18 1 29 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens BnpaBe NpUHSATL 06S3aTENbLCTBO B OTHOLUEHWM HEAOCTAaTKOB TOBapa, OBGHapYXXeHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOIO MM rapaHTUAHOIO Cpoka (AOMNonHMTENbHOE 06593aTenbLCTBO).
(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [OMOMHUTENBLHOTO 00513aTeNbCTBA M3rOTOBUTENS, CPOK AENCTBUSI Takoro obsizatenscrsa u
nopsAoK OCYLLIECTBIIEHNS NOTPeGUTENEM NpaB No TakoMy 06s3aTeNnbLCTBY ONPeAenstTCS U3rOTOBUTENEM.
(ab3av BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipop,aBeu, Brnpaese yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €CIn OH He YCTaHOBJ1IEH N3rOTOBUTETIEM.

I'Ipop,aBeu, BrnpaBe NpuHATb 00513aTeNbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa, O6Hapy)KeHHbIX Nno Ncrte4yeHnn
FapaHTI/IVIHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoButernemMm (,D,OFIOJ'IHI/ITGJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopeprxaHve gononHuTensHoro obsisatenscTea NpoAasLia, CPOK 4ENCTBUSA TaKoro 00s3aTenbCTBa N NOpsifok
OCYLLECTBEHUs NOTpednTenem npae No TakoMy 0683aTeNbCTBY ONPeaensatoTCs LOrOBOPOM Mexay notpebutenem
1 NPOSABLIOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. VsrotoButenb (npoaaBeL) HECET OTBETCTBEHHOCTb 3a HeOQOCTaTKM TOBapa, OOHApYXEHHbIe B TeYeHUe
CpoKa OencTBuS OOMNOMHUTENbHOrO obsisaTensCcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM MNyHkTa 6 crtatby 18
HacToslero 3akoHa, a Nocrne OKOHYaHMsI cpoka OEeNCTBUS AOMONHUTENBHOrO 00si3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTby 19 HacToswero 3akoHa.

(n. 8 BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbaa 6. OOGs3aHHOCTb M3roTOBUTENs1 06ecneyYnTb BO3MOXHOCTb peMOHTa U TexXHU4YeckKoro
06CJ1y)KMBaHVIﬂ TOoBapa

MNaroTtoButenb 06s3aH 06ecnevnTs BO3MOXHOCTb UCMOSb30BaHNs TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM Lienv N3rotoButenb 06ecnevnBaeT pEMOHT N TEXHUYECKOE 00CNyXMBaHME TOBapa, a Takke BbiMyCK U MOCTaBKy
B TOProBbl€ N PEMOHTHbIE OpraHn3auMm B HEOOXOAMMbBIX A1 PEMOHTa U TEXHUYECKOro 0bCnyxmBaHusa obbeme u
aCCOpPTMMEHTE 3anacHbIX YacTel B TEYEHNEe CPoka NPOM3BOACTBA TOBapa W Mocre CHATUSA ero ¢ NPou3BOACTBA B
TeYeHne cpoka cnyx0Obl ToBapa, a Npy OTCYTCTBMU TAKOro Cpoka B TEYEHWE OeCATU NET CO OHA nepefayvm ToBapa
notpedutento.

Crtatba 7. [lpaBo noTpebuTens Ha 6esonacHoCcTb ToBapa (paboTbl, ycnyru)

1. TNoTpebutenb mmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycryra) nNpuM OObIYHbLIX YCMOBUSIX €ro
NCMONb30BaHWA, XpaHeHUsl, TPAHCNOPTUPOBKM U yTunusauun 6bin 6esonaceH ANs Xu3Hu, 300poBbs NoTpebuTens,
OKpYXXatoLlen cpedbl, a Takke He MpPUYUHAN Bpead umyLlecTBy noTpebutens. TpeboBaHusA, KOTOpble OOMXKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboTbl, yCrnyru) Ans XXM3HU 1 300pOBbs MOTPebUTeNs, okpyxatoLLen cpeasbl,
a TaKkke npegoTBpalleHWe MpUYMHEHUsT Bpeda MMYyLLecTBy MoTpebuTens, SBNATCA 004a3aTenbHbIMKM U
yCTaHaBMNMBaKTCHA 3aKOHOM WX B YCTAHOBIEHHOM UM MOpsiaKe.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Wsrotosutenb (McnonmHutenb) obsizaH obecneumBaTb OGesonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOro CpokKa Crny>0bl NNy cpoka rogHocTn ToBapa (paboTbl).
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Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTaTby 5 HacTosLLero 3akoHa U3rotToBUTENb (UCNONMHUTENL) HE YCTaHOBMN
Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH obecneunTb Ge3onacHoCTb ToBapa (paboTbl) B TEYEHNE OECATH NET CO
OHs1 nepegaym ToBapa (paboTbl) noTpebuTento.

Bpen, NPWUYMHEHHBIN >KW3HKW, 300POBbID UMM MMYLLECTBY MNOTPeOUTENs BCneacTeBMe HeobecrnedeHus
Ge3onacHocTn ToBapa (paboThl), NOANEXUT BO3MELLLEHNIO B COOTBETCTBMU CO CTaTbeln 14 HacTodAwero 3akoHa.

3. Ecnu gnsa 6esonacHoro mcnonb3oBaHus ToBapa (paboTbl, yCryru), ero XpaHeHusl, TPaHCMOPTUPOBKM U
yTUnmM3aumm HeobxogmMmMo cobntogaTtb crneuunanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNHUTENb)
00s3aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOW AOKYMEHTauuMm Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UM MHBbIM crnocobom, a npogaseL, (MCMnonHWUTENb) 0bsi3aH LOBECTM 3TU NpaBwuiia A0 CBeAeHUs
notpedutens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIIEHbI
obs3aTtenbHble TpeboBaHUs, obecneunBatoLLme nx 6e30NacHOCTb AN XN3HU, 300P0Bbs NOTPEOUTENS, OKPYXKaKOLLIEN
cpenpbl N NpefoTBpaLleHne NPUYMHEHUS Bpeaa UMYLLLECTBY NoTpebutensi, CoOoTBETCTBME TOBapoB (paboT, ycnyr)
yKa3aHHbIM TpeboBaHUSAM MOANEXUT 00A3aTeNbHOMY MOATBEPXKAEHMIO B NOpsSiaKe, NPELYCMOTPEHHOM 3aKOHOM U
WHBIMW NPaBOBbIMU aKTamu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He pgonyckaeTtcs npogaxka ToBapa (BbINonHEHWE paboTbl, OKa3aHue ycryri), B TOM Y1CIe MMNOPTHOMO ToBapa
(pabotkl, ycnyru), 6e3 uHdopmauunm 00 ob0sA3aTeNnbHOM NOLATBEPXKOAEHUM €ro COOTBETCTBUS TpeboBaHUAM,
yKa3aHHbIM B NMyHKTE 1 HAacToALLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He gonyckaeTcsa npogaxa ToBapa, B TOM YMCie MMMOPTHOIO ToBapa, cogepalero nHpopmaumio, 3a
pacnpocTpaHeHne KOTOPOoW NpeayCMOTPEHA aAMUHUCTPATUBHAS UIN YTONIOBHAst OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnin YCTAHOBJ1€HO, 4TO Npu cobntogeHnn r|0Tpe6|/|TeneM YCTAHOBJIEHHbLIX NpaBuilt UCNOJIb30BaHUA,
XpaHeHna Ui TpaHCNoOpTUPOBKM TOBapa (pa6OTbI) OH NPUYNHAET NN MOXET NPUYNHUTL BpEe XXKNU3HU, 300POBLIO U
nmyLiecTey n0Tpe6|/|Ten$|, 0pr>|<arou.|,e|7| cpepe, N3rotToBuTEIb (I/ICFIOJ'IHVITeJ'Ib, rlpop,aBeu,) 06s3aH
He3ameanunTernbHo MpUoCTaHOBUTbL €ro npoun3BoacTBO (peanmsau,mo) 00 YCTpaHeHuA npuyunH Bpena, a B
HeobxoaMMbIX Ccny4adax NpUHATbL Mepbl NO U3bATUIO €ro n3 o6op0Ta M OT3bIlBY OT I'IOTpGGI/ITEJ'Iﬂ (ﬂOTpe6l/ITe.l'Iel7l).

Ecnu npuuvHbl Bpeaa ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENL) 00A3aH CHATbL TakoW TOBap
(paboty, ycnyry) ¢ npousBoacTtBa. [Mpu HEBLIMNONHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM 00s3aHHOCTU
YMONTHOMOYEHHbIN hefeparnbHbIi OpraH UCMOMHUTENBHOW BrAacTU NMPMHUMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThkl, ycryrm) ¢ BHyTPEHHErO pbiHKa M (MnK) OT NoTpebuTens nnu noTpedbutenen B Nopsiake, YCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccuinckon denepaumu.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBS3N C OT3bIBOM TOBapa (paboTbl, ycryru), nognexart BO3MELLEHNIO
N3roToBMTENEM (UCNOMHMUTENEM) B MOSTHOM OObLEME.

6. YTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. lNMpaBo noTtpebutens Ha MHdopmMauuo o6 usrotoBuTene (McnonHuTene, Nnpogasue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe NoTpeGoBaTb MpedoCTaBreHUs HEOOXOOAMMOW U OOCTOBEPHOW MHGopMauum o6
n3rotoBUTENE (MCMONHUTENE, NPOAABLE), PEXMME ero paboThl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B NyHKTe 1 HacToswen ctatbn MHopMauusa B HarnsggHoW u AOCTyNHOW popme foBoauTCs 40
cBefeHus NnoTpebuTenen Npy 3aknioYeHnm 4OroBOPOB KyNN-Npoaaxu U AOroBOPOB O BbIMONIHEHWMM paboT (Oka3aHum
ycnyr) cnocobamu, MpUHATLIMW B OTAENbHbIX cdepax obcnyxuBaHua notpebutenen, Ha pycckoM s3blke, a
OOMOSTHUTENBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax CyObEKTOB
Poccuiickon deaepaumm 1 poaHbIx A3blkax Hapoaos Poccunckon ®enepaumn.
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3. YNonHOMOYEeHHasi opraHvM3aumMsi Wnu  yrNoriHOMOYEHHbIN  WHAMBWUAYyaANbHbIA NpeanpuHMMaTens Mo
TpeboBaHMO nNoTpeduTenss obs3aHbl NPeaocTaBUTb MOATBEPXOEHME CBOMX MOSIHOMOYMIA, BbITEKAKOLWNX U3
3aKIMOYEHHOIO MU LOroBOpa C U3rotoButenem (MpoaasLoM).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdbopmaumsa 06 nsroroButene (ucnonHutene, npogasue, BnagenbLe arperatopa)
(B pea. PepepansHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoBuTenb (McnonHuTenb, npogaBsel) obsA3aH OOBeCTM OO0 cBefeHus notpebutens dupmeHHoe
HaMMEHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auMu, MecTO ee HaxoXAeHus (agpec) u pexumm ee paboTbl.
Mpopasel, (MCNONMHUTENB) pa3MeLLaeT Yka3aHHY MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTtenb (I/ICI'IOJ']HI/ITeJ'Ib, npop,aBeu,) - I/IH,EI,I/IBVI/J,yaﬂbeIIZ npegnpuHnMmartesib - AO0JKeH npeaoctaBuUTb
I'IOTpe6VITeJ'HO I/IHC*)OpMaLI,I/IPO [0} FocyﬂapCTBeHHOVI pernctpaunm n HammeHoBaHUM 3apermMcTpmupoBaBLLEro ero opraHa.

WNarotoButenb (mpogaBel) o6si3aH JoBecTM [0 cBedeHuss notpebutens upmMeHHoe HaumeHoBaHve
(HanmeHoOBaHWE), MeCTO HaxoxaeHuws (agpec) M pexmMm paboTbl  YNOMHOMOYEHHOW OpraHu3auMnm unu
YMOSTHOMOYEHHOIo NHAMBWAYanNbHOro NpeanpuHMMaTens.

(ab3av BBegeH denepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHasa opraHnsaumst Unm ynonHOMOYEHHbIN UHAUBUAYANbHBIM NpeanpuHuMartens B cnydae
obpalleHunss notpebutena obssaHbl 4OBECTU A0 ero cBedeHus nHdopmMaumnio o cebe n nsrotosutene (NpoaasLe)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErMCTPaLMOHHBIA HOMEP 3anncyM O CO34aHUM HPUANYECKOro nvua, damMununilo, UMsl, OTYECTBO (€CnM NMMEETCS),
rocyapCTBEHHbIA PErMcTpaLuoHHbIdi HOMEpP 3anMcu O rocyaapCTBEHHOM perncrpaumm usndeckoro nuua B
KayecTBe WHAOMBMAYyaNbHOrO npeanpuHUMarens). YNONMHOMOYEHHas OpraHmM3auus WM YNoSIHOMOYEHHbIV
WHOMBUAOYyanbHbI NPeanpuHMMaTenb BrpaBe AOBECTM OO CBeAeHus notpebutenent uHdopmaumio o cebe
nocpeacTBoM ee pasMeLleHUs Ha CBoeM cailTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT",
nHdopmaumo o6 marotosuTene (NpoAaBLE) NOCPEOCTBOM pa3MELLEHNs HAa CBOEM canTe B MHGOPMAaLMOHHO-
TEeNeKOMMYyHMKaLUMOHHON ceTu  "MHTepHeT" CCbINKM Ha CTpaHuly cawTa u3rotoButens (npogasua) B
NMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", cogepxkawyio wHdpopmaumio o6 uarotoBuTene
(npoagasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa obsi3aH JOBeCTU A0 CBeAeHusl noTpebuTtenen nHdopmaumio o cebe n npogasue
(ucnonnutene) (pvpmMeHHoe HavMeHoBaHME (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec), pexum paboTbl,
rocyapCTBEHHbIA PErMcTpaLMOHHbIA HOMEP 3anucK O CO34aHuUM PUAMYECKOro nuua, hammnumilo, NMs, oT4eCTBO
(ecnn umeeTcsl), TrOCYAapCTBEHHbIA PEMMCTPALUMOHHBIA HOMEpP 3anmMcuM O TOCYAapCTBEHHOW perncrpauum
m3nMyeckoro nvua B Ka4yecTBe MHOVBMAYaNbHOro NpeanpuHMMaTens), a Takke 006 UMEKLLMXCSA U3MEHEHUSIX B
ykasaHHOW MHopMauun. Brnageney arperatopa QOBOAMT OO0 cBefeHus noTpeburtenen uHdpopmaumio o cebe u
npogasue (MCMONMHUTENE) NOCPEACTBOM €€ pa3MeLLUeHUss Ha CBOUX cante u (Mnum) cTpaHuiue canta B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "IHTepHeT". MiHdhopMauuio o npoaasLe (McnonHuTene) BrnageneL
arperaTopa BrpaBe [OBECTM OO CBeAeHUs noTpeduTenert NOCPeACTBOM pasMELLEHMS Ha CBOUX canTe u (Mnum)
CTpaHuue canta B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" cCbinkM Ha cavT npoaasua
(ncnonHuTens) B UHAOpPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "VIHTepHeT".

(n. 1.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNMpopgaseL, (McnonHuTens) 00a3aH NPeaoCcTaBNTbL BNagernbLy arperatopa U pasMectTuTb Ha CBOEM CainTe
B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Npy ero HanmmMymm) LOCTOBEPHYI0 MHopMaumio o
cebe, ykasaHHyto B nyHKTe 1.2 HacTosilen ctatbn. B criyyae, ecnv MMeOTCA M3MEHEHNST B Takow MHGOpMaLmu,
npogaeel (MCMONMHUTENbL) 00583aH B Te4YeHue OAHOro pabo4vero AHsS C MOMEHTa BHECEHWUSI B HEe M3MEHEHWN
coobOLWMTb Bnagenbly arperatopa o6 3TUX M3MEHEHUSIX U PasMEeCTUTb MX HaA CBOEM canTe B MHGOPMALMOHHO-
TEeNeKoOMMyHMKaUMOHHOW ceTn "WHTepHeT" (npyn ero Hanuumm). Brageneu arperatopa o0s3aH BHECTU 3TU
N3MeHeHNs1 B MHopmaumio O npofaBue (MCMONHUTENE) B TeYEHWE O4HOro pabodero gHA, ecnu pasmelleHue
yKa3aHHOM MHGOpPMaLMM OCYLLECTBISETCS Ha CalTe Bragenbua arperatopa u (Mnu) ero crpaHvue camta B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "UIHTepHeT".
(n. 1.3 BBegeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)


consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49D330BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49D300BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF23D42A56F30DDE1693BAEE5627FE77F274E0468D2E1E59C3E0BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E1E0983C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49D3F0BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49E370BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49E350BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF53543A06D34DDE1693BAEE5627FE77F274E0468D2E1E49E340BB3CCFE05D4535ECC79D6624EF1E7J0y8M

2. Ecnu BuA OesTenbHOCTW, OCYLLECTBNSIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
NULEH3NPOBAHUIO U (UMW) MCMONMHUTENb UMEET roCyQapCTBEHHYIO akkpeauTaumio, OO CBedeHust noTpebutens
OOomkHa OblTb goBeaeHa MHdopMauus o Buae AesaTenbHOCTU U3rotoBuTens (MCMonHMTENs, npogasua), HoMepe
nUUeH3un 1 (Unu) HoMepe CBUAETENbCTBA O FOCYLAPCTBEHHOW aKKpeauTauun, Cpokax AEeNCTBUSI YyKasaHHbIX
nMUEeH3un 1 (Unn) cBUAETENbLCTBA, a Takke MHGopMaums o6 opraHe, BblAaBLUEM YyKasaHHbIE FIULEH3UIO U (MnK)
CBUAETENbCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VHdopmaumsa, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosien cTtatbW, OOofkHa ObiTb goBedeHa .o
cBeeHus MoTpeduTenen Takke MNpu OCYLLECTBIIEHUW TOProBNM, OBLITOBONO W WHbIX BMAOB 0OCMYXMBaHMSA
notpebutenen BoO BPEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NIOTKOB U B APYrMX cry4yasx, ecnv Toproens, bbiToBoe
N VHble BMAblI 0OCNyXXMBaHWUS NOTpebuTenen ocyLLecTBMASIOTCA BHE MOCTOSIHHOIO MeCTa HaxoXAeHus npojaBsua
(ncnonHutens).

Crtatba 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogaeel) o6si13aH CBOEBPEMEHHO MpedocTaBnsATb noTpeburtento
HeOoOXOA4MMYIO U JOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecneumBaroLLyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyvyeHb U CNocobbl OOBeAeHUs
nHdopmaumm 0o notpebutensa yctaHasnuaatoTca NpaButensctBoMm Poccuiickon depepaumn.

2. MHdopmauus o ToBapax (paboTax, ycnyrax) B 0b6s3aTenbHOM nopsiake AoShKHa coaepkaTb:

HaVMMEHOBaHNE TEXHUYECKOrO PerfnaMeHTa WM WHOe YCTaHOBIEHHOE 3akoHopaTenbcTBOM Poccuiickon
depepaumm O TEXHMYECKOM pPErynMpoBaHUM W CBUAETENbCTBylOWEee 06 o0b6A3aTensHOM NoATBEPXKOEHWM
COOTBETCTBMS TOBapa 0003HaAYEHUE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHBLIX MOTPeOMTENbCKUX CBOMCTBax TOBApoOB (paboT, ycnyr), B OTHOLUEHWMM MPOOYKTOB
NUTaHNsi CBEAEHUSA O cocTaBe (B TOM YMCIle HAMMEHOBAHMWE NCMONb30BaHHbIX B MPOLIECCE U3rOTOBIIEHMS MPOAYKTOB
NUTaHNS NULLEBLIX A400aBOK, OMONMOrMYecKkn akTUBHbLIX 400aBOK, MHAOPMAaLMS O HanMuMM B NPOAyKTax nNuTaHust
KOMMOHEHTOB, NOSyYEHHbIX C NMPUMEHEHNEM FE€HHO-UHXEHEPHO-MOANULIMPOBAHHBLIX OPraHU3MOB, B Criyvyae, ecnu
COofepXaHue YyKa3aHHbIX OpPraHn3MOB B TaKOM KOMMOHEHTE COoCTaBnsieT Oonee OeBATU AECATbIX MNPOLEHTA),
MALWEBON LIEHHOCTW, HasHavyeHun, o6 YCNOBMSAX MPUMEHEHUA W XPaHEHWUs MPOAYKTOB MMTaHMs, O crnocobax
N3roTOBIEHUsI rOTOBbLIX 6rtog, Bece (0ObeMe), 4aTe M MecTe M3roTOBIIEHMS M YNAKOBKM (pacdacoBKM) NMPOOYKTOB
N1TaHKs, a TakKe CBEAEHMS O MPOTMBOMNOKA3aHNSX AN UX NPUMEHEHUST NPU OTAENbHbLIX 3aboneBaHusix. MNepeyveHb
ToBapoB (paboT, ycnyr), Hopmaunsi 0 KOTOPbIX AOMMKHA COAepKaTb NPOTUBOMNOKA3aHUSA ANA UX MPUMEHEHMUS NPU
oTaenbHbIX 3aboneBaHusx, yreepxaaetca NpasutensctBom Poccuiickon ®eaepaunu;
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsix 1 ycnoeusi npuobpeTeHnst Tosapos (paboT, ycnyr), B TOM Ynicne npu onnarte ToBapos (paboT,
yCnyr) Yepes onpeaeneHHoe BpeMs Mocre ux nepegadn (BbINMOMHEHNs, Oka3aHusl) NOTPeOUTENIO, MOMHYI0 CyMMY,
noanexatlyto BbinnaTe noTpeduTtenem, 1 rpacduk noraweHms 3Ton CyMMb;

(B pea. PepepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, ECINN OH YCTAHOBIIEH;
(B pea. PepepansHoro 3akoHa oT 17.12.1999 N 212-93)

npasuna u ycnosusi 3aeKTUBHOIo 1 6e30NacHOro UCrnonb3oBaHWUsA TOBapoB (paboT, yCnyr);

nHdpopMaumio 06 aHepreTudeckon ahPEKTUBHOCTU TOBAPOB, B OTHOLUEHNW KOTOPbIX TpeboBaHWe 0 Hanuuum
TakoWn MHpopmaLun onpegeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 006 aHeproctGepexeHun 1 O MoBbILLEHUN
3HepreTuyeckon acpdekTMBHOCTY;
(ab3av BBegeH denepanbHbiM 3akoHoM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI Nnnm CpoK rogHoCTn TOBapoB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBUM C HACTOSLMM 3aKOHOM,
a Takke CcBefeHMs 0 HeobxoouMbIX OENCTBUSIX n0Tpe6|/|Ten;| Nno UCTEYEeHUN YyKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTtBnuAxX Npu HEBLIMOJTHEHUN TaKuUX OEencTBuin, ecnm TOBapbI (pa60TbI) Nno UCTEYEeHUN YyKa3aHHbIX CPOKOB
npeacrtaBndrT ONacHOCTb OJ1A XU3HU, 300P0BbA U MMYLLIEeCTBa I'IOTpGGMTeJ'Iﬂ U1 CTaHOBATCA HENPUIOAHbIMU A4
MCNoJ1b30BaHUA NO HAa3HA4YEeHUIO;
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agpec (MecTo HaxoxgeHus), PUpMeHHOe HavMeHOBaHWe (HavMeHOBaHWe) M3roToBUTENd (MCNOoMHUTEns,
npodasua), YMNOMHOMOYEHHOW OpraHusauuM WnyM ynosIHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHUMaTens,
nMnopTepa;
(B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

nHcopmaumio 06 06s3aTeNbLHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBAPOB (paboT, yCryr), yka3aHHbIX B NyHKTE
4 ctaTbu 7 HacTosAWwero 3akoHa;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MHOpMaLMIo O NpaBunax NPoAaXu TOBApPOB (BbIMOSHEHUS paboT, oka3aHWs YCryr);

yKasaHue Ha KOHKPETHOe NuLo, koTopoe ByaeT BhbIMOMNHATL paboTy (okasbiBaTb yCcnyry), U MHopmaLmo o
HeM, ecnu 3To UMeeT 3HaYeHue, NCXoas U3 XxapakTepa paboTsl (ycnyru);
(ab3av BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha WCnomnb3oBaHWe OHOrpaMM MpU OKa3aHWU pasBrekaTerlbHbIX YCryr WCMONHUTENSMM
My3blKarnbHbIX NPOU3BEAEHUA.
(ab3av BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaemeiin notpebutenem ToBap Obin B YNOTPEONEHUN UM B HEM YCTPaHANCA HeZOoCTaToK
(HepocTaTku), NoTpeduTento JosmkHa ObITe NpegocTaBneHa nHopmaums 06 3Tom.

3. NHdbopmaums, npegycMOTpeHHas MyHKTOM 2 HACTOsILLEN CTaTbW, JOBOOUTCA OO CBeAeHMs notTpebutenen
B TEXHWMYECKOW JOKYMEHTaUMW, NpunaraeMol K ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKUPOBKOW UMW MHbIM
cnocobom, MpUHATEIM AnS OTAeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obssaTensHom
NMOATBEPXKAEHUN COOTBETCTBUS TOBApPOB MNPEACTaBNSAETCA B MOpsSAKE M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogatenbcTBOM Poccunckon ®egepauum 0 TEXHUYECKOM PEryrnMpoBaHUM, M BKIOYaeT B cebsi cBedeHUs o
HOMepe [OOKYMeHTa, MOATBEPXKAALIEro Takoe COOTBETCTBME, O CPOKE ero AeWCTBUS u 06 opraHumsauun, ero
BblJaBLLEN.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Crtatba 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOproenu, ObITOBOTO M WHbLIX BUOOB
obcnyxknBaHua noTpeduTenelrt yCTaHaBNMBAETCA MO PELUEHVNIO COOTBETCTBEHHO MWCMOSHUTENbHBLIX OpraHoB
cybwekToB Poccuiickon defgepaunm 1 opraHoB MECTHOIO CaMOyMNpaBIieHNS.

(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexm paboTbl opraHM3aUuii, OCYLLECTBNSAIOWMNX AeATENbHOCTb B cdepax TOpProBoro, BbITOBOro M UHbIX
BMOOB 0OCNY)XUBAHUSI NOTpebuTenel 1 He ykasaHHbIX B NyHKTE 1 HACTOSILLEN cTaTbW, a Takke MHAMBMAOYaNbHbIX
npeanpuHMMaTenen ycTaHaBnNnBaeTcs MU CaMOCTOATENBHO.

3. Pexnm pa6OTbI npogasua (I/ICI'IOJ'IHI/ITeJ'I‘i-l) aoosoauTcA OO cBedeHuA I'IOTpGGI/ITGJ'IeIZ N [OOJXeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CtatbA 12. OTBETCTBEHHOCTb MU3roTOBUTENA (MCNONHUTeNs, Npogasua, Bragenbua arperatopa) 3a
HeHaanexauyr nHcgpopmaumio o ToBape (paéote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMenSIMTENbHO MOMyYMTb NPU 3aKMYEHUU
Jorosopa uHgopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasBua (MCMONMHUTENS)
BO3MELLEHUS YObITKOB, NMPUYNHEHHBIX HEODOCHOBAHHBLIM YKIIOHEHNEM OT 3aKIOYEHMsS JOrOBOpa, a eCcriv LOroBop
3aKmMYeEH, B pa3yMHbI CPOK OTKa3aTbCsl OT €ro MCMOJIHEHMS U NOTpeboBaTh BO3BpaTa yniiavyeHHoM 3a ToBap CyMMbI
N BO3MELLEHNS] APYTNX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT UcnonHeHuss gorosopa notTpebutens 06s83aH BO3BpaTUTbL ToBap (pe3ynbTaT paboTbl, ycnyru,
€CNnn 3TO BO3MOXHO MO MX XapakTepy) npoAasLy (UCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. MNpogagel (MCNoONHWUTENbL), HE NPELOCTAaBMBLUMIA MOKYNaTEN MOSMIHOM U OOCTOBEPHOW MHpopmauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO MyHKTamu 1 - 4 ctatbn 18 mnn nyHKTOM 1
cTtaTbn 29 Hacrtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCKE €ero nepegayu
notpebuTtento BCNeACTBUE OTCYTCTBUS Y HEMO Takon MHGopMaLmK.

(n. 2 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneu arperatopa, NpeAocTaBuBLUMI NOTPEOUTENIO HEAOCTOBEPHYH UM HEMOIHY0 MHAOPMAaLIMIO O
ToBape (ycnyre) unu npoaasle (MCMOSIHUTENE), HA OCHOBAHUM KOTOPOW MoTpeGutenem Gbin 3akmioyeH [0oroBop
Kynnu-npoaaxu (1oroBop BO3Me3AHOro okasaHusl yCnyr) ¢ NpofgaBLoOM (MCMONHUTENEM), HECET OTBETCTBEHHOCTL 3a
yBbITKX, NPUYMHEHHbIE NOTPEeOUTENIO BCNEACTBUE NPEAoCTaBNeHUsl eMy Takol MHhopMaLmu.

Ecnu nHoe He npeaycmMoOTpeHo cornalleHneM Mexay BragenbLeM arperatopa v npogasLoM (MCNonHUTenem)
WNM He BbITEeKaeT U3 CyllecTBa OTHOLIEHUA MeXAy HMMW, OTBETCTBEHHOCTb 3a WCMONHeHWe [oroBopa,
3aKMoYeHHoro notpebuteneMm c nNpogaBUOM (MCNOMHUTENEM) Ha OCHOBaHUWM MpedoCTaBSiEHHOW BragernbLemM
arperatopa WHdopmaumMu o ToBape (ycnyre) unu npogasue (UCMOMHWUTENE), a Takke 3a cobniogeHne npas
noTpebutenen, HapyLLeHHbIX B pe3ynbTate nepegayy notpebuTento ToBapa (ycnyru) HeHaanexallero kayectea u
obmeHa HenpoaoBOMbLCTBEHHOrO TOBapa HaAanexallero KavecTBa Ha aHaroruyHbli ToBap, HeceT npoaasel
(ncnonHuTtens).

Bnageney arperatopa He HECET OTBETCTBEHHOCTb 3a YObITKW, MPUYUMHEHHbIE MOTpPebuTento BcrneacTeve
NpefoCTaBNeHNs emMy HeOCTOBEPHOW UM HEMOJSHOW MHGOpMaumMmK O ToBape (ycnyre), B criydae, ecnv Briagenew
arperaTopa He M3MEHSIeT MHopMauuio o ToBape (ycryre), NpegoCTaBfeHHY0 NPOAaBLOM (MCMONHUTENEM) U
COLEepKaLLyoCcs B NMPEANOXEHNM O 3aKM0YeHM 4OroBopa Kynnv-npogaxm (4orosopa BO3Me34HOro okasaHus ycnyr).
(n. 2.1 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. MoTpebutenb BhnpaBe NpeabsBUTL TpeGoBaHWe K Bradenblly arperatopa O BO3Bpate CyMMbl
npov3BedeHHOW MM npeaBapuTenbHOM onnaTbl ToBapa (ycnyrv). Brageneu arperatopa Bo3BpallaeT CymMMmy
NoNy4YeHHON VMM TnpeaBapuTernbHOM onnatbl ToBapa (YCnyrv) B TeYeHue AEeCATW KaneHOapHbIX AHEel CO AHS
npeabsBneHus NnoTpebuTenem Takoro TpeboBaHns Npy OAHOBPEMEHHOM HaNMYUK CreayoLLMX YCIOBUIA:

TOBap (ycnyra), B OTHOLUEHMN KOTOPOro I'IOTp66I/ITeJ'IeM BHeCeHa npengBapuTeribHaa onnarta Ha ©aHKOBCKMI
CYeT Bnagernbla arperatopa, He nepenaH I'IOTpe6VITeJ'|}O B CPOK (ycnyra He OKa3aHa B CpOK);

noTpebuTenb Hanpaewun NpodasLy (MCMNOMHUTENO) yBedoMIIeHNe 06 o0Tkase OT UCMONHEHUSI AoroBopa Kynv-
npodaxu (Oorosopa BO3ME3OHOrO OKasaHWs YCNyr) B CBSI3W C HapylleHWMEM MpoAaBLOM (MCMOMHUTENEM)
o6s3aTenbCcTBa NepeaaTb ToBap (OkasaTb YCNyry) B YCTaHOBIEHHbIN CPOK.

Hapsiny ¢ TpeGoBaHvem o BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl Toeapa (ycrnyri) nortpebutenb
HanpaBnsieT Bnagenbly arperatopa NMoATBEpPXOEHWe HanpaBneHus npodasuy (MCNOMHWUTEN) yBeaomIeHus ob
oTKase OT UCMOJSIHEHMSI 4oroBopa Kynnu-npoaaku (4oroBopa BO3ME3HOro OKasaHUs YCnyr).

Ecnu vMHoe He npedyCcMOTPEHO YCIOBMSMU MOSIb30BATENbCKOTO UMM MHOMO COornalleHns noTpebutens c
BMNagernbLeM arperatopa, yBegomreHve npogasuy (MCNonHuTeno) o6 oTka3e OT WCMOSNHEHWUst JOroBopa Kynniu-
npogaxu (goroBopa BO3ME3LHOIO OKasaHWsl yCryr) MOXeT ObiTb HanpaBfieHO Bnagenbly arperatopa, KOTopbii
005a3aH HanpaBuTb ero npoaasLy (MCMOMHUTENID).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cny4vae, ykasaHHOM B NyHKTe 2.2 HacCTOsLlen cTaTbW, Bnajenel arperatopa Bnpase OTkasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuUTENbHOW onfaTtbl ToBapa (ycryrv) npu nofyvYeHun oT npojasua
(ucnonHuTens) NOATBEPXKOAEHUS MPUHATUA NoTpebutenem ToBapa (okasaHust yCrnyru) npu yCcrioBUW, YTO KOMMUS
Takoro noaATBepxaeHust bbina HanpaeneHa BnagenbLeM arperatopa notTpebutento B Te4eHne AecaTu KaneHaapHbIX
OHEN co OHA MnonyyYeHust Bnagenbuem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl MpPefBapUTENbHOW onnaThl
ToBapa (ycnyru). B cnyyae Hecornacus notpebuTenss C NpeAcTaBfeHHbIMW  Bnagenbuem arperaTopa
JokasaTenbCTBamMu NPUHATUS NoTpebuTenem ToBapa (okasaHus ycryrm) notpebutens Bnpaee TpeboBaTtb Bo3BpaTta
CYMMbI NPOV3BEAEHHOW MM NPeABapUTENBHON onnaThl ToBapa (ycnyrm) B cyaebHom nopsake.

(n. 2.3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpuv NpU4YMHEHUM Bpeaa >KU3HW, 3[0POBbI0 U UMYLLECTBY NoTpebuTens BcrieacTBue HemnpeaocTaBreHust
eMy TMOfHOM M [OOCTOBEpHO MHGopMauuuM o ToBape (paGoTe, ycrnyre) noTpebuTtenb BnpaBe noTpeGoBaTb
BO3MELLEHUsI TaKoro Bpeda B Nopsiake, NpeaycMoOTpeHHOM cTaTbelt 14 HacTosiero 3akoHa, B TOM Yucrie NofHoro
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BO3MeELLEHUS YObITKOB, MPUYMHEHHBLIX MPUPOAHLIM OOBEKTaM, Haxoaswmumcss B CODCTBEHHOCTM (BrageHum)
notpedutens.
(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpw paccMoTpeHun TpeboBaHWI NOTPEOUTENS O BO3MELLIEHUN YObITKOB, MPUYMHEHHBIX HE4OCTOBEPHON MIN
HeJOoCTaTOYHO MOSIHOW MHcpopMauuen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOOUTb U3 NPeanonoxeHns ob
OTCYTCTBUM Y NOTPebuTenst cneumanbHbiX NO3HAHWIA O CBOMCTBAX N XapaKTepucTnkax Tosapa (paboTbl, ycnyrm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbss 13. OTBeTCTBEHHOCTb W3rotoBuTens (UCNONHWUTens, npoaaBua, YNOJIHOMOYEHHOWN
opraHuMsauum unum ynosiIHOMOYeHHOro MHAMBMAYAlNbHOrO NpeanpuHMMaTens, MMnoprepa) 3a HapylleHue
npaB noTpedGutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTenen M3roToBUTENb (MCMONMHUTENb, MNPOAABEL, YMNONHOMOYEHHas
opraHv3aumsi UnM YMNosIHOMOYEHHbI UHAMBUAYANbHBIA NPeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeayCMOTPEHHYI0 3aKOHOM UIN JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHBIE NOTPEOUTENIO, Nogexar BO3MELLEHUIO B
MOSTHOM CyMME CBEPX HEYCTOWNKM (MEHN), yCTAHOBITEHHON 3aKOHOM Wi JOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (MeHn) M BO3MELLEHNE YObITKOB He OCBOOOXOAlOT W3rOoTOBMTENS (MCMONHUTENS,
npogasLa, YMNOMHOMOYEHHYH OpraHu3auuio WM YNONIHOMOYEHHOTO  WHAMBMAYANbHOrO MpeanpuHUMmarens,
nmnopTepa) OT UCTIONHEHUSA BO3MOXEHHbBIX HA HEro 00s3aTenNbLCTB B HAaType nepeq noTpeduTtenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoButenb (UCNOMHMTENb, NPOAABEL, YMNOHOMOYEHHAs OpraHusauusi WM ynosriHOMOYEHHbIN
WHOMBUAOYanNbHbI  NpeanpuHUMaTenb, UMMIoOPTEP) OCBOOOXOAeTCsi OT OTBETCTBEHHOCTU 3a HEUCMNOSIHEHUE
0653aTenbCTB UMK 3a HeHaanexallee UCnonHeHne 06s3aTenbCTB, ECNU JOKAXET, YTO HEUCTNONHEHE 00s3aTEeNbCTB
UNWU UX HeHagnexalwee WCMNOSNIHEHWE MPOU3OLLNIO BCMEeACTBME HENPEOodoNIMMOM CWUMbl, a Takke MO MHbIM
OCHOBaHUSAM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnate HeyCTOMKU (NeHW), NpeayCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noaniexar yaOBNEeTBOPEHUIO U3roToBUTENEM (MCNOMHUTENeM, nNpogaBLOM, YNOMHOMOYEHHON OpraHusaumen wmnm
YMNONIHOMOYEHHbIM UHAMBMAYaNbHLIM NpeanpuHMMaTenem, MMNopTepom) B 4O6POBONBHOM Nopsake.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

6. MNpu yooBneTBopeHMn cyaoMm TpeboBaHUM MOTPeOUTENS, YCTAHOBMEHHbIX 3aKOHOM, Cyh B3bICKMBAET C
N3roToBMTENS (MCMONMHUTENS, NPOAABLA, YNOMHOMOYEHHOW OpraHn3aLmMmn UM ynosiHOMOYEHHOTO MHAVBUOYAIbHOIO
npegnpyHMMaTens, MMnopTepa) 3a HecobnogeHne B OOOPOBONBHOM MOPSIAKE YOOBMNETBOPEHUS TpeboBaHwui
notpebutens wrpad B pasmepe NATLAECAT NPOLEHTOB OT CYyMMbI, MPUCY>KOEHHOW CYAOM B MOMb3y NOTpeduTens.
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awumnTy npas r|0Tpe6|/|Ten$| BbICTYNakT obuwecTBeHHble 00beanHeHUs I'IOTpe6VITeJ'Iel7I
(I/IX accoumnauunu, COIO3bI) nnn opraHbl MeCTHOro camoynpaslieHnA, NATbAeCAT NPOLUEHTOB CYyMMbl B3bICKaHHOIO
LIJTpa(ba nepeydyncnAaArnTCA yKa3aHHbIM 00beanMHEeHNsAM (I/IX accoumnaumam, CO}O3aM) N1 opraHam.

Ctatba 14. UmywecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIW BCReAcTBUE He[OoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYUHEHHBIN XKWU3HW, 30OPOBbLID WM MMYLLECTBY MNOTPebuTens BCNeACTBUE KOHCTPYKTMBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHBIX UMM UHBIX HELOCTATKOB ToBapa (paboThl, yCnyru), NoNexXntT BO3MELLEHUIO B
NnoriHoM ob6beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUUNMHEHHOrO BCEACTBME HEAOCTAaTKOB ToBapa (paboThl, ycnyru),
npu3HaeTcs 3a NtobbiM NOTEPNEBLUUM HE3ABMCUMO OT TOrO, COCTOSINT OH B JOrOBOPHbLIX OTHOLLEHMSX C NPOAaBLIOM
(ncnonHuTenem) nunu Het.
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3. Bpe/J,, ﬂpVI‘-II/IHGHHbIVI XN3HU, 300POBbIH0 UM UMYLLIECTBY I'IOTpe6VITeﬂ$|, noanexmt Bo3MeLleHunto, ecnn Bpea
NnpnynHeH B TedeHne yCTtaHOBITIEHHOIo CpoKa C.I'Iy)K6bI nnm cpoka rogHoCT ToBapa (pa60Tb|).

Ecnu Ha ToBap (pe3ynbTaTt paboThbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMU C NMyHKTamMu 2, 4 ctatbn 5
HacTosilero 3akoHa Cpok crnyXbbl UMM CPOK rOOHOCTWM, HO OH He YCTaHOBMEH, NMOO noTtpebutento He Obina
npefocTaBneHa NosnHasi u 4OCTOBEPHAs MHpOpMaLUs O CPOKE CNYObl MM CPOKE FOAHOCTU, MO0 NOTpebuTenb He
Obin NPOMHGOPMUPOBaH O HeoBXoOAMMbIX AENCTBMAX MO WUCTEYEHMM CpoKa CNyXObl UM Cpoka FOOHOCTU U
BO3MOXHbIX MOCHeACTBUAX NPW HEBBLINMOMHEHUN YKa3aHHbIX OeNcTBui, Nubo ToBap (pesynbTar paboTbl) no
NUCTEYEHMM 3STMX CPOKOB MNPEACTaBNSAET OMNacHOCTb ANSA XKM3HU WM 340pPOBbHA, Bpend MNOANEXUT BO3MELLEHWUIO
HEe3aBMCMMO OT BPEMEHW €ro MPUYMHEHMS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBMU C NYHKTOM 1 cTaTbi 5 HacTosLLero 3akoHa U3rotToBUTENb (UCNONMHUTENL) HE YCTaHOBMN
Ha ToBap (paboTy) cpok cnyx0bl, Bped NoaNEXNT BOSMELLEHMIO B CNyYae ero NpuYMHEHUs! B TeYeHne Aecsatn net
CO OHs nepedaym ToBapa (paboTbl) NOTpedbuTento, a ecnu AeHb Nepefayn YCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBMeHNs ToBapa (OKOHYaHUS BbINONHEHUSI paboThl).

Bpep,, I'Ipl/ILIl/IHeHHbIIZ BCneacrtBMe HeaoctaTtkoB ToBapa, nNoaneXut BO3MELLEeHU0 npoaaBuoOM  UIA
n3rotToBuTesieM ToBapa no Bbl60py nortepnesLuero.

Bpep,, ﬂpl/l‘-II/IHeHHbIVI BCrneacrTeme HeEJOCTaTKOB pa6OTbI nnun ycnyru, nognexumT BO3MeLLEeHU NCMNOoJTHUTENEM.

4. NaroToBUTENb (VICFIOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'IpVILIVIHeHHbIIZ XU3HWU, 300POBbLIO UIA
nmyLiecTey n0Tpe6|/|Ten;| B CBA3M C UCNoJsib30BaHNEM MaTepumanos, O60py,EI,OBaHVI$|, MHCTPYMEHTOB U UHbIX CPEeOCTB,
HeobxoaMMbIX O1ist npon3soacTBa TOBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHusA yCJ'IyF), HE3aBMCUMO OT TOro, No3BosAnN
YPOBE€Hb Hay4HbIX N TEXHNYECKNX 3HaHWUN BbISIBUTb UX OCOObLIE CBOMCTBA MUK HET.

5. NaroToButenb (I/ICI'IOJ'IHVITeJ'Ib, rlpop,aBeu,) 0cBODOXOaeTCst OT OTBETCTBEHHOCTU, ECNU JOKaXeT, YTO Bpea
npuninHeH BcCrneacTeme Henpeo,qonmmoﬂ Cunbl wnn  HapyLieHus n0Tpe6|/|TeneM YCTAHOBJIEHHbLIX NpaBuI
MCNoJb30BaHUA, XpaHeHUa Unmn TpaHCrnopTUpOBKN TOBapa (paGOTbI, yCJ'IerI).

CtaTtbs 15. KomneHcauus MopanbHoOro Bpega

MopanbHbIi Bped, NPUYMHEHHbIN NOTPebuTento BCNEACTBME HapyLUeHUs U3roToButenem (MCMonHUTENeM,
npoAaBLOM, YNOSIHOMOYEHHOW OpraHusauMen WnM YNOMHOMOYEHHbIM WHAMBMAYaNbHbIM NpearnpuHUMaTenem,
MMMopTEPOM) NpaB noTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMu M nNpaBoBbiMU akTamu Poccunckon ®eaepaumu,
perynupyoLmMMmn OTHOLIEHNst B 0bnacTu 3awuTbl NpaB notpebutenen, NOANEXMT KOMMEHcaUuun npuyMHUTENEemM
Bpeda npu Hanuuum ero BMHbl. Pa3mep komneHcaumMn MoparnbHOro Bpega onpenensietcs Cyaom M He 3aBUCUT OT
pa3mepa BO3MELLEHUS UMYLLECTBEHHOrO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

KomneHcauus MOpanbHOro Bpeaa ocywecTBideTCcd He3aBUCMMO OT BO3MeELLEHNA nMmyLLLeCTBEHHOIo Bpeaa un
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HeponycTumble ycrnoBusi AOroBopa, yliemnsilwue npaBa noTtpedurtens, 3anpeTbl U
ob6s3aHHOCTU, HanaraemMble Ha NpoAaBua (MCNoNHUTeNsA, BNagenbLa arperatopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. Heﬂ,OI'IyCTVIMbIMI/I ycnosudamMun oorosopa, ywemnarowmmm npasa r|0Tpe6|/|Ten$|, ABINAKOTCA YCIOBUA, KOTOPbIE
HapywarT npasuiia, YCTaHOBJIEHHble MeXOyHapOoAHbIMM OOoroBopamMu Poccurickon CDe/J,epau,vM, HacToALLUM
3aKkoHOM, 3aKoHaMKU U npuHMMaeMbiMMn B COOTBETCTBMN C HUMWU WUHBIMMW HOPMATUBHbIMW TMPaBOBbIMU aKTaMu
Poccuiickon <De/:|,epau,|/|m, perynmpyrownMmm OTHOLLEHUA B obnactu 3almThl npas r|0Tpe6|/|Tene|7|. He,D,OI'IyCTI/IMbIe
ycnosua Ooroesopa, yuemndrLuine npasa I'IOTp66I/ITeJ'I$|, HUYTOXHbI.

Ecnu BknioyeHne B aorosop yCJ'IOBl/IIZ, yuwemMnaruwmx npasa I'IOTpe6l/ITe.I'I$|, NnoBNeKno npuinHeHune y6bITKOB
I'IOTpe6VITeJ'HO, OHM nognexat BO3MEeLWEeHNIO npoaaBLOM (VI3FOTOBVITeJ'IeM, NUCNoNnHUTENEM, UMMNOPTEPOM,
BnagenbLemMm arperaTopa) B NOSIHOM 06 beMe B COOTBETCTBMM CO cTaTben 13 HacTosilero 3akoHa.

Tpe6OBaH|/|e ﬂOTpe6VITeJ'I$| O BO3MeLlEeHUN y6bITKOB noaneXut yaooBneTBOPEHU B TedeHne OeCATr OHen co
OHA ero npegbdaBieHns.
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2.K HeaonyCctuMbIiM yCIrioBUAM 0Orosopa, ywemndaowmm npasa n0Tpe6|/|Ten;|, OTHOCATCA:

1) yCcnosusd, KOTOpble nNpeanoCTaBnAlT MnpodaBly (I/I3FOTOBVITeJ'HO, NCNOJIHUTENIO, yﬂOﬂHOMO‘-IeHHOVI
opraHunsaumn nnun ynosiHoOMo4YeHHOMY nHamBmayanbHOMY npeanpuHUMaTento, MMnopTepy, Brnagerbuy arperaTopa)
npaBo Ha OﬂHOCTOpOHHMI‘;I OTKa3 OT WCMOSIHEHMs1 obsi3aTenbcTBa UMK OQHOCTOPOHHEE WN3MEHEHNEe yCJ'IOBI/IVI
obsizaTenbcTBa (I'Ipe,D,MeTa, Li€Hbl, CPOKa N WMHbIX COrfiacoBaHHbIX C n0Tpe6|/|TeneM yCJ'IOBI/IIZ), 3a UCKITI4YeHnem
cny4aeB, eClin 3aKOHOM UM MHbIM HOPMAaTUMBHbLIM MNPaBOBbIM aKTOM Poccuiickon d)e,u,epau,wm npenycMoTpeHa
BO3MOXHOCTb NnpeaocTtaBlieHNA AOroBOPOM TaKOro rnpasa;

2) ycnoewusi, KOTOpble OrpaHMuYMBaloT npaBo MoTpebutens Ha cBobodHbIi BbIGOP TeppuTOpUarnbHOA
noACyOHOCTM CMOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacTosLLlero 3akoHa;

3) yCcnoBudA, KOTOpble yCTaHaBMBalOT AONA I'IOTpe6VITeJ'I$| LIJTpa(beIe CaHKUMW MINM MHble 00S3aHHOCTM,
npenAaTcTeyoLne cBoboaHom peanu3aunn npaBa, yCTaHOBIIEHHOIO crtatben 32 HacTosiLero 3akoHa;

4) yCcnoBsusd, KOTOpble WCKIMK4YakT unn orpaHn4nBardT OTBETCTBEHHOCTb MNpoAdaBla (I/I3FOTOBI/ITeJ'IF|,
ncnonHnuTenAd, yﬂOﬂHOMOLIeHHOVI opraHmsaumm wunn ynosIHOMOYEeHHOro wuHOuBMAOYyalnbHOro npeanpuHuMartend,
nMmrnopTepa, BlagesbLla arperaTopa) 3a HEeWUCMNonHeHWe WNM HeHaanexailee MWcrnonHeHune ob4a3aTenbCTB Mo
OCHOBaHWNAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, koTopble obycroBnuBatT npuobpeTeHne opgHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
NprMobpeTEHNEM UHBIX TOBApOB (paboT, ycnyr), B TOM 4YMcre npegycmaTpuBaloT 0b6s3aTenbHoe 3aKmioyYeHne UHbIX
[OroBOPOB, €CINN MHOE He NpegyCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTopble NpeaycMaTpUBaloT BbINONHEHWE AOMNONHUTENBHLIX paboT (okasaHne AOMONHUTENbHBIX
ycnyr) 3a nnaty 6e3 nony4YeHus cornacusi noTpeduTens;

7) ycroBusi, KOTOPbIE OrpaHMYMBalOT YCTAaHOBMEHHOE cTaTbel 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BbIOOp cnocoba n hopMbl onnaTel TOBApoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble COAepXXaT OCHOBAHWSI JOCPOYHOIro pacTopXXeHus 4orosopa no TpebdoBaHMIio nNpodasua
(vcnonnuTens, Bnagensua arperatopa), He NPegyCMOTPEHHbIE 3aKOHOM MITU MHBIM HOPMaTMBHbLIM MPaBOBLIM aKTOM
Poccuiickon ®enepaunu;

9) ycnoBusi, KOTOpble YMEHbLLAT pa3mep 3aKOHHOM HEYCTOWKY;

10) ycroBusi, KOTOpble OrpaHnYMBaloT NpaBo Bbibopa Bruaa TpeboBaHuWi, NPeayCcMOTPEHHbIX MYHKTOM 1 cTaTby
18 1 nyHkTOM 1 cTaTbk 29 HacTosiLero 3akoHa, KoTopble MOryT OblTb NpeabsBreHbl NpoaasLy (M3roToBUTEID,
UCMONMHUTENIO, YNOITHOMOYEHHOW OpraHvM3auuyM WUnM ynoriHOMOYEHHOMY WHAVBUAYyanbHOMY MpearnpuHUMaTento,
“UMnopTepy) Npu Npoaaxe ToBapoB (BbINONHeHUN paboT, okasaHUK YCIyr) HeHaaexallero KayecTea;

11) yCnoBusd, KOTOpPbIE€ yCTaHaBIIMBalOT obsi3aTenNbHbLIN p,ocy,u,e6Hb||7| nopAaoK pacCMOTpPEeHUsA Cnopos, €Crin
Takomn nopAAoK He NpelyCMOTPEeH 3aKOHOM;

12) yCcnoBusa, KOTOpble yCTaHaBMBaAKT AONA I'IOTp66I/ITeJ'I$| 00513aHHOCTb MO [0OKa3blBaHWIO onpepnernieHHbIX
obcToATENBLCTB, 6peM9| A0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10XKEHO Ha n0Tpe6|/|Ten$|;

13) yCnoBus, KOTOpPble OrpaHn4YmnBaroT I'IOTpe6VITeﬂ$| B cpeactBax un cnocobax 3aLlUmThbl HapyLUeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT YA0OBNETBOpPeHUe TpebGoBaHui NoTpebutenei B OTHOLIEHNM TOBapoB (paboT,
yCNyr) ¢ HejocTaTkamy B 3aBUCMMOCTb OT YCIOBUI, He CBA3aHHbIX C HeJocTaTkamMun ToBapoB (paboT, ycryr);

15) MHblE yCNOBUS, Hapyllalowme npaBuma, YCTaHOBMEHHbIE MEXAyHapoAHbIMU AoroBopamu Poccuickon
depepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUM C HMMMW MHBIMW HOPMAaTMBHbLIMU
npaBoBbiMM akTamu Poccunckon Pepepaumv, perynupylowmMmM  OTHOWeEHMs B obnactm 3awmTtbl npas
notpeburtenen.

3. MNMpopaeeLl (McnonmHUTENb, BNagenew, arperatopa) He BNpaBe OTKa3biBaTb B 3aKIHOYEHUW, MUCMOSNTHEHMU
JOroBopa, HanpaBfeHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycrnyr), No Npu4MHe oTkasa noTpebutens B
nNpruobpeTeHUN NHbIX TOBapoB (paboT, ycnyr). YObITKMA, NPUYUMHEHHBIE NOTPEOUTEND BCNEACTBME HAPYLUEHWUS] €r0
npaBa Ha cBoOOAHLIN BbIOOP ToBapoB (paboT, ycnyr), BO3MELLATCA NpPoAaBLOM (UCMOMHUTENEM, Bnagernbuem
arperaTopa) B NoflHOM obbeme.
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3anpellaetcs yaoBrneTBopeHne TpeboBaHui noTpebuteneli B OTHOLWEHWM ToBapoB (paboT, ycnyr) ¢
HefoCTaTKaMu CTaBWTb B 3aBUCMMOCTb OT YCMOBUWI, HEe CBA3aHHbIX C HegocTaTkammn ToBapoB (paboT, ycnyr).

3anpeu.|,aeTCSI OTKa3 B 3aKr4yeHnn goroeopa n BO BHECEHUA M3MEHEHN B 00orosop B Criy4ae npaBsoMepHOro
YKa3aHuA r|0Tpe6|/|TeneM Ha HeaJonyctuMmble yCnoBudA OOroBopa, yuemndwwine npasa ﬂOTpe6l/ITeJ'IF|, B Uendax
NCKITIOYEHNA TaKunx yCJ'IOBI/IVI. I'IpM npeabvAaBrieHn r|0Tpe6|/|TeneM Tpe6OBaHI/IF| 06 wucknYeHun u3s norosopa
HeaonyCTUMbIX yCJ'IOBl/IIZ orosopa, yuwemMmnarwwmx rnpaea I'IOTpe6VITeJ'IF|, YKa3aHHOe Tpe6OBaHI/Ie noanexuTt
PacCMOTPEHNIO B TEYEHNE OECATU OHen co aHa ero npegbaBiieHUsa C 00s13aTenbHbIM U3BELLIEHMEM HOTpGGMTeﬂﬂ o
pe3ynbTatax paCcCMOTPEHUA N NPUHATOM MOTUBUPOBAHHOM peLlleHnn MNno CylecTBY YKa3aHHOro Tpe6OBaHl/I‘i-|.

AB3aupbl YETBEPTLIV - NATLIN yTpaTunu cuny ¢ 1 ceHTabpsa 2025 roga. - PegepanecHbii 3akoH oT 07.04.2025 N
69-d3.

3.1. I'Ipo,u,a>|<a OONOJTHUTENbHbIX TOBApOB (BbII'IOJ'IHeHI/Ie OONONMHUTENTbHbIX pa60T, OKa3aHue OO0MOJIHUTESbHbIX
ycnyr) 3a OTAelibHyK nnaty OCywecTBndeTca npoaaBLloM (I/ICFIOJ'IHI/ITeJ'IeM, Bnagenbuem arperaTopa)
NCKITIOYUTESIbHO C corfacua ﬂOTpGGI/ITerIﬂ.

MoTpeGutens BrnpaeBe noTpeGoBaTb OT MpodaBua (MCMONMHWUTENs, Bnagenbla arperatopa) Bo3BpaTa
yNiayeHHOW [eHeXHOW CyMMbl 3a npofaHHble Ge3 ero cornacusi OoMnoSfHWUTENbHble ToBapbl (BbIMOMHEHHbIE
[OMNONHUTENbHblE PaBoTbl, OKasaHHble AOMONHUTENbHbIE YCIyri).

3anpeu.|,aeTcsl HaBA3biBaHWe r|0Tpe6|/|Temo OONOJTHNUTENbHbIX TOBApOB (pa60T, yC.I'IyF) 3a OTAeNbHYK nnaty
nyTemM npenroxeHnd r|0Tpe6|/|Temo [0 3aKr4yeHna gorosopa o ﬂpVIO6peTeHVIVI OCHOBHbIX TOBapoB (pa60T, yCJ'IyF)
I'IpI/IO6peCTl/I OONOJNTHNTENNbHbIE TOBapbI (paGOTbI, yCJ'IyFI/I) nnn 3aKn4nTb MHbIE O0roBOPLI, an06peTeHMe mnnm
3aKrnk4vyeHne KOTopbIX O6yCJ'IOBJ'Il/IBaeTCF| 00513aTENBHOCTLIO npu r|p|/|o6peTeH|/||/| OCHOBHbIX TOBapoOB (pa60T, yCJ'IyF),
eCclnn nHoe He npegyCcMoTpeHO 3aKOHOM.

MoTpebuTens BNpaBe 0TKa3aTbCs OT ONfaThl HABA3aHHbLIX AONOMHUTENbHBIX TOBApoB (paboT, ycnyr), a ecnm
OHW onnayeHsbl, BNpase notpeboBaTh OT Npodasua (MCNonHMTens, Bnagenbsla arperatopa) Bo3spara ynnadeHHoOu
OEHEXHOW CYMMBI.

Tpe6OBaH|/|e FIOTpe6I/ITeJ'IF| O BO3Bparte yI'IJ'Ia‘-IeHHOIZ 3a HaBdA3aHHbIE [OOMNOJTHUTEIbHbIE TOBapbI (pa6OTbI,
yCﬂerI) mnnn r|p|/|o6peTeHHb|e 0e3 ero cornacust OONOSNHUTENbHbIE TOBapbl (BbII'IO.I'IHeHHbIe OONOJIHUTENbHbIE
pa6OTbI, OKa3aHHble JOMOJTHUTEJIbHbIE yCJ'IerI) OEHEeXHOoM CyMMbI NOANEXUT yOOBE€TBOPEHUIO B TEHEHNE TPEeX OHen
CO OHA npeabABlieHUA YKa3aHHOro Tpe6OBaHI/IF|.

Cornacue notpebuTens Ha npMobpeTeHne AONOMHUTENbHbIX TOBAPOB (BbIMNOMHEHNE OONOMHUTENbHbIX PadoT,
oKasaHWe JOMNONMHUTENbHbLIX YCyr) 3a nnaTy ogopMIIsieTcs NPoAaBLOM (MCMOMHUTENEM, BNagenbLem arperatopa)
B NUCbMEHHOW (hopMe, eClM UHOE He NpeaycMOoTpPeHo 3akoHoM. OBs13aHHOCTb AoKasaTb Hann4yne Takoro cornacust
unm obcTosATENLCTBA, B CUY KOTOPOro Takoe corracue He TpebyeTcs, Bo3naraeTcs Ha npogasua (MCNonHUTeNs,
BMnagernbLua arperatopa).

lMpocTaBneHne NpoaaBLOM (MCNOMNHUTENEM, BriagenbLeM arperatopa) aBToOMaTU4eCcknx OTMETOK O cornacum
notpebutens Ha npuobpeTeHne AOMOSNHUTENbHLIX TOBApOB (BLINOMHEHWE OOMONHUTENbHLIX PaboT, OkasaHue
OOMOSTHUTENbHBIX YCIYT) UMW BblpaXkeHne NpoAaBLoM (MCMONMHUTENEM, BriagenbLeM arperatopa) 3a notpebutenst
Takoro cornacuss B MHOM Buae nMbo hopMMpoBaHME MNpPoAaBLOM (UCMOMHUTENEM, BRagenbLeM arperatopa)
YCINOBUWI, npeanonaravwmnx nsHavanbHoe corrnacue notpebutens Ha npuobpeTeHne OOMNONHUTENBHBIX TOBApOB
(BbINONHEHME OOMONMHUTENBLHBIX PAbOT, OKasaHWe OONOMHUTENBHbIX YCIYT), HE OOMYCKAaeTCs.
(n. 3.1 BBegeH depepanbHbiM 3akoHoM 0T 07.04.2025 N 69-93)

4. I'Ipop,aBeu, (VICF]OJ'IHVITeJ'Ib, Bnageney arperaTopa) HE BrpaBe OTKa3biBaTb n0Tpe6|/|Temo B 3aKITo4eHun,
NCNOJIHEHNUN, U3MEHEHUN W pPacTopXeHnn gorosopa C I'IOTp66I/ITeJ'IeM B CBA3NM C OTKa3oM I'IOTpGGI/ITeJ'I‘i-l
npeaoctaBnTb NnepcoHarbHble AOaHHble, 3a WUCKITIOYEeHUeM CliyyYaeB, eCiin 00s13aHHOCTb npegocTtaBlieHnA TaKnx
OaHHbIX npefgycMoTpeHa 3akoHOoO4aTesllbCTBOM Poccuiickon d)e/:l,epau,vm nnn HenocpeacrteeHHO cCBdA3aHa C
ncnornHeHmnem gorosopa c I'IOTp66I/ITeJ'IeM.

Mpu npegbaBneHun noTpebuTenem TpeboBaHMs 0 NpPegoCcTaBNeHNM NHPOPMAaLIMKN O KOHKPETHBIX MPUYMHaX U
NpaBoOBbIX OCHOBAHUAX, ONPEeAeNnstOLNX HEBO3MOXHOCTb 3aKIMHOUYEHUS, UCTIONHEHWS!, UBMEHEHMWS! UINU PacTOpXKeHus!
foroBopa 6e3 NpedoCTaBreHUsl MepcoHarnbHbIX AaHHbIX, B MNUCbMEHHOW dopme (B TOM uucrne B dopme
3MEKTPOHHOro [OKyMeHTa) npoJasel, (MCMONHMTeNb, Bragenel arperatopa) [OOMMKEH NpeaoCcTaBuUTb TaKyto
MHCpOPMaLIMIO B TEYEHNE CEMM OHEW CO AHS NPeAbaBNeHUs yKka3aHHoro TpeboBaHus.
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Mpopaeew (McnonHUTeNb, Badernew arperatopa) npeaocTaBnseT MHdopMaLumio NoTpeduTento B Toli dhopme,
B KOTOPOW NpeabsBneHo TpeboBaHue noTpebuTens o NpeaocTaBrneHMn NHAOPMAaLIMK O KOHKPETHLIX MpUdnHax u
NpaBOBbIX OCHOBAHUAX, ONpeaensatoLLIMX HEBO3MOXHOCTb 3aKMOUYEHUs!, UCMONHEHUS, U3MEHEHUS UM PaCcTOPXKEHUS
foroeopa 6e3 NpeaocTaBneHns NepcoHarbHbIX AaHHbIX, ECIN MHOE He yKa3aHo B 3TOM TpeboBaHuu.

I'Ipvl npengbAaBrieHNN HOTpGGI/ITeJ'IeM TpeGOBaHWil O npeaocTaBlieHnn I/IHC*)OpMaLI,I/II/I O KOHKPETHbIX NpU4nHax n
NnpaBoOBbIX OCHOBaHUAX, onpeaenaromnx HEBO3MOXHOCTb 3aKITiO4YeHUA, NCMOJTHEHNUA, UBMEHEHUA UIN PAaCTOPXXEHNA
goroeopa bes npenoctaBlieHna nepcoHalribHbIX OaHHbIX, B yCTHOIZ cbopme TaKkasa VIH(*)OpMaLI,MFl [OMmKHa ObITb
npeaocrtaslieHa He3aMeOMITElbHO.

Cratbs 16.1. PopMbI M NOPAAOK ONJiaThl NPU NpoAaxe TOBapoB (BbINOMIHEHUM PaGoT, OKa3aHUM YCIyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. lMpopgasey, (ucnonHuTenb, Brageney, arperatopa B Criydae WCMNOMb30BaHWS B CBOEN LEATENbHOCTM
HanM4HbIX pac4eToB C NoTpebuTenem) obs3aH obecnevnTb BO3MOXHOCTb OonnaTtbl TOBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHMs HaLMOHarbHbIX NATEXHbIX MHCTPYMEHTOB, a TakKe HaNU4YHbIX pacydeToB No BbIOOpy noTpebutens.
(B pea. PepepansHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTE 06ecneunTb BO3MOXHOCTL OMaThl ToBapoB (paboT, ycnyr) ¢ MCNoNb30BaHMEM HaLMOHAsbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamKax HauMOHamNbHOW CUCTEMbI NITAaTEXHbIX KapT pacnpoCcTpaHseTcst Ha npoaasLa
(vcnonnuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanusauun TOBapoB (BbINOMHEHWUs paboT,
oKasaHWus ycnyr) 3a NpeLwecTBYOLWMA KaneHa4apHbIv rog NpesbiliaeT ABagLaTe MUITTIMOHOB pybnen.
(B pea. PepepansHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaXoauTcs B MecTe, r4e He NpedoCcTaBnsoTCsa YCnyrin 4ocTyna K
NOABWXHOM paguoTenedoHHON CBA3M M (UNK) CPeAcTBaM  KOJUIEKTMBHOIO [OCTyna K  WMHGOPMAaLMOHHO-
TenekoMMYHVKaLMOHHOW ceTn "VIHTepHeT", npoaasel (McnonHuTenb) ocBoboxaaeTcs OoT 06sa3aHHOCTN 06ecneynTb
B 9TOM MeCTe BO3MOXHOCTb Onfatbl TOBapoB (paboT, ycryr) C MCMONb30BaHWMEM HaLMOHANbHbBIX MNIATEXHbIX
WHCTPYMEHTOB.

MNMpopaseL, ocBoboxaaeTcs OT 06593aHHOCTM 06ecneunTb BO3MOXHOCTb OnfaTbl TOBAPOB C UCMOMb30BaHNEM
HaLUMOHanbHbIX MNAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, Bbipydka OT peanu3aumyM TOBapoB B KOTOPOM
COCTaBMnsieT MeHee NSATU MUNNMOHOB pyOnen 3a NpeaLwecTBYOLWNA KaneHaapHbIi rog.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpOu3BOAMTLCS NOTPebuTenem B COOTBETCTBUM C YKa3aHUEM
npogasua (MCnonHWTEnNs) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HAUMOHANbHOW  MIATEXHOW  CUCTEMBbI,
OCYLLECTBNAOLLMX OKazaHue nnaTtexHbIX YCNnyr B COOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccuiickon ®enepauum o
HaUMOHaNbHOW NNaTeXHoW CUCTEME, €CrM WHOE He YCTaHOBMEHO eaepanbHbIMU 3aKOHaMU UMM UHBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTamu Poccuiickon ®eaepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanMMYHbIMK OEHEXHbIMM cpeAcTBamMun obs3aTenbcTBa noTpeduTens
nepen NpoAaBLOM (MCMOMHMTENEM) Mo onnate ToBapoB (paboT, yCnyr) cYnTalTCsl UCMONHEHHLIMM B pa3Mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HAaNMYHbIX AEHEXHbIX CPeACTB NpoAaBLy (MCMOMHUTENIO) NGO
nraTeXHoMy areHTy (cybGareHTy), OCyLLEeCTBNSOLEMY AeATENBHOCTb MO NpueMy nnaTtexein grandeckmx nuu,.

Mpn onnate TOBapoB (paboT, ycnyr) NyTeM nepeBoda NpefoCTaBfsieMblX MNOTPEOUTENEM HanMYHbIX
OEHEXHbIX cpedAcTB 6e3 OTKpbITUS OaHKOBCKOro cyeta obs3aTensctBa MOTpedOuTens nepes npogasBLOM
(vcnonnuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHMSI MOTPEOUTENEM HamnU4HbIX OEHEXHbIX CpPeacTB KpeaUTHOW opraHusaumn nmbo
0aHKOBCKOMY MNNaTEXHOMY areHTy (cybareHTy), OCYyLeCTBSOWUM [OEesaTeNbHOCTb B COOTBETCTBMM C
3akoHoaaTensCcTBoM Poccunckon defepaumm 0 HaLMoHanbHOM NNaTexXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) NyTeM NnepeBoda AeHEXHbIX CPeacTB B paMkax NpUMeEHsieMbiX hopM
Ge3HanunyHbIX pacyeToB obsisaTenbCTBa NOTPebUTENsa nepen NPOAABLOM (MCMOMHMTENEM) Mo onnaTe TOBapoB
(paboT, ycrnyr) cuMTaroTCa UCMNONTHEHHBIMM B CyMMe, YKa3aHHOW B pacropsiKeHnn o nepeBode AeHeXHbIX CPeacTs,
C MOMeHTa NOoATBEPXKOEHNS ero UCMONHEHUs: 0BCnyKMBatoLLEel NOTPebUTens KpeaAMTHOW opraHusaumen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npodasLy (MCMOMHUTEN0) 3anpeLleHo yCTaHaBMMBaTb B OTHOLLEHNM
oOHOro Buaa ToBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCMMOCTU OT crocoGa WX onnaTtbl NOCpPeacTBOM
HanMYHbIX PacyeToB UMM B paMKaXx NpUMeHsieMbIX (OpM Ge3HaNNYHbIX pacyeToB.
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5. I'Ipop,aBeu, (VICF]OJ'IHVITe.I'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HUKLUME Y I'IOTpe6VITeJ'IF| y6bITKI/I, BbI3BaHHbIE
HapyLweHnem TpeGOBaHMIZ NyHKTa 1 HacTosiLen cTaTbu.

Cratbsa 17. CygebHas 3awumTa npaB noTpeburenen
1. 3awwmTta npaB NoTpebuTenen ocyLLEeCTBNSETCA Cy40M.

3awmTta npaB notpebuTenen ycnyr, okasblBaeMbiX (OUHAHCOBbIMW OpraHM3aunsMu, OpPraHuU3yHLLUMM
B3aMMOEWNCTBME C YMOSHOMOYEHHbIM MO MpaBaM noTpebutener (UHAHCOBBIX YCNyr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 yNonNHOMOYEHHOM MO NpaBam noTpedutener hMHaAHCOBBIX YCNyr", OCYLLECTBSETCS C
0COBEHHOCTAMW, YCTAHOBIEHHbIMY YKa3aHHbIM PeepanbHbIM 3aKOHOM.
(ab3au BBeageH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Nckn o 3awwmTte npas r|0Tpe6|/|Tene|7| MoryTt ObITb npenbAaBrieHbl No Bbl60py nctua B Cya no Mecty:

HaxoxXxageHna opraHun3aumm, a ecrin OTBETYMKOM ABIIAETCA VIH,EI,I/IBVI,D,yaJ'IbeIIZ npeanpuHunmvartenb, - €ero
XUTEenbCTBa,

Xutenbcrtea Unn I'Ipe6bIBaHVIﬂ ncrTua,
3aKIMi4YeHnA nnn ncnonHeHna goroeopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 OEATENBHOCTU ee hunmana unm npeactaBUTeNbCTBA, OH MOXET ObITb
npeabsaBIeH B Cyd N0 MECTY HaXOXOeHUs ee chunmana nnv NnpeacTaBUTENbLCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTenu, nHble UCTLbI NO UCKaM, CBA3aHHBIM C HAapyLLeHeM Npae noTpebutenen, oceoboxaatTcsa oT
ynnaTbl roCy4apCTBEHHON MOLLMMHbI B COOTBETCTBUMN C 3aKOHOAaTeNbCTBOM Poccuiickon ®enepauumn o Harorax um
cbopax.

(n. 3 B pea. PepepansHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. paBa noTpebuTtensa npu o6HapyxeHn B TOBape HeJoCTaTKOB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MoTpebuTtens B criyyae oGHaPYXeHUsI B TOBape HEeJOCTaTKOB, ECIM OHWU He OblM OroBOpPEeHbI NPoaaBLIOM,
no cBoemy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TON e Mapku (3TUX e MoAenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrol Mapku (MoOenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMNHOW LiEHbI;

noTpeboBaTb COPa3MEPHOr0 YMEHbLLEHUSI MOKYMHOW LiEHbI;

I'IOTDGGOBaTb He3amMenuTenbHoro 6e3Bo3mMe3gHoro YCTpaHEeHNA HeOOoCTaTKOB TOoBapa WM BO3MELUeHUsA
pacxoaoB Ha Ux ncnpasiieHne ﬂOTpe6VITeJ'IeM U1 TPETbUM JNTNLIOM;

OTKa3aTbCA OT UCMNOJTHEHUA O0roBopa Kynin-npogaxu n I'IOTpe6OBaTb BO3BpaTa ynnaquHoVI 3a TOBap CyMMbl.
Mo Tpe6OBaHI/IPO npoaasula u 3a ero c4HeT I'IOTpe6VITeJ'Ib AOJ1XEH BO3BPATUTL TOBAp C HEAOCTAaTKaMU.

I'Ipvl 3TOM I'IOTpe6VITeJ'Ib Bnpase ﬂOTpe60BaTb TakKXe MMOJIHOro BO3MELLEHNA y6bITKOB, NMPUYNHEHHbIX eMy
BCneacTtBmMe npoaaxKn ToBapa HeHaaleXxallero KadectBa. YObITKM BO3MeLLAOTCA B CPOKKM, YyCTaHOBJI€HHblEe
HacTosALLMM 3aKoHOM Ans yaoBI1eTBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHVIl7I I'IOTpe6VITeJ'IF|.

B OTHOLLEHMM TEXHMNYECKM CITOXKHOIO TOBapa I'IOTpe6VITeﬂb B Clny4vyae o6Hapy>KeH|/|$| B HEM HEJOCTATKOB BlNpaBe
OTKa3aTbCA OT MCNOJTHEHUA 0roBopa Kynin-npoaaxku un I'IOTpGGOBaTb BO3BpaTta ynnaquHon 3a Takon TOBap CyMMbl
nmnbo npeobaBuUTb TpeGOBaHVIe O ero 3amMmeHe Ha ToBap 3TON Xe MapKu (MO,D,GJ'II/I, apTMKyna) NN Ha Takom Xe TOBap
/J,pyr0|7| MapKu (MOﬂ,eﬂI/I, apTMKyna) C COOTBETCTBYHOLLMM MNepepacyHeTomM FIOKyI'IHOI7I LEeHbl B TE4YEHNE NATHAOLUATU
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OHen co OHs nepegayun r|0Tpe6|/|Temo TaKoro toBapa. Mo ncreveHun aToro CpPOKa yKa3aHHbIe Tpe60BaHI/I$| nognexar
yaooBneTBoOpeHno B O4HOM 13 crnegyrLinx criy4aen:

06Hapy>KeH|/|e CyLleCTBeHHOIro HegocCTaTKa ToBapa;
HapylwleHne yCTaHOBJIEHHbIX HAaCTOALWMM 3akoHOM CPOKOB YyCTpaHeHNdA He4OCTaTKOB TOBapa,;

HEBO3MOXXHOCTb UCIMOJ1Ib30BaHNA TOBapa B TEYEHNE KaXXaoro roaa FapaHTMI\;IHOFO CpOKa B COBOKYINHOCTHU Gonee
4Yyem TpnauaTtb OHen Bcneacreme HeOOHOKPAaTHOro yCTpaHeHUA ero pasrinyHbliX HEOOCTATKOB.

[MepeyeHb TeXHUYECKM CNOXHbLIX TOBApOB yTBEpXaaeTcs [NpasuTensctBoMm Poccuiickon Peaeparmm.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSILLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YMOSTHOMOYEHHOW OpraHn3aLmmn Unn ynoriHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpvHuMaTento.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WM MATOM nNyHkTa 1
HacTosILLen cTaTbW, W3rOTOBMTEMID, YNOSIHOMOYEHHOW OpraHusauuv Wnm YnonHOMOYEHHOMY WHAMBUAYarbHOMY
npegnpuHMmarento, MMNopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHus atux TpedoBaHM NOTpPebuTenb BNpaBe BO3BPaTUTL M3rOTOBUTENMO UM MMMIOPTEPY
TOBap HeHafexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa yniaveHHoN 3a HEro CyMMb.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

4. YtpaTtun cuny. - PegepanbHeinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y I'IOTpe6I/ITeJ'I‘i-| KaCCOBOIro uin ToBapHOro 4eka nnbo MHoro OOKYMEeHTa, ya4OCTOBEPAKOLNX
(baKT M yCnoBusa NOKYMKN TOBapa, He ABNAEeTCA OCHOBaHMEM 114 OTKa3a B yaA0BEeTBOPEHUN €ro Tpe6OBaHVIIZ.

Mpopasey, (M3roToBUTEML), YMNOMHOMOYEHHAs OpraHM3aumst WM YMOSTHOMOYEHHbLI  UHAMBUOYaNbHbIV
npegnpyHMMaTens, umnopTep oba3aHbl MPUHATL TOBAp HEHaanexallero Kadecrtsa y notpebutens n B crnyyae
HeoOXOAMMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBATb B NPOBEPKE KayecTBa
TOoBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnydae cnopa o0 npuuMHax BO3HWKHOBEHWS HEAOCTATKOB ToBapa npogasel, (M3roToBUTEMb),
YMONTHOMOYEHHAs OpraHn3aLmns UM YNoNTHOMOYEHHbI NHAMBUAYAlbHbLIA NpeanpuHMMaTenb, Mnoptep obsi3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW CYET. JKCMepTusa ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTATbAMM
20, 21 n 22 HacTosAwero 3akoHa ANs yAOBNETBOPEHUS COOTBETCTBYOLWMNX TpeboBaHui notpedbutens. MNotpebutens
BMpaBe NPUCYTCTBOBATL NPU NPOBEAEHNM SKCNEPTN3bl TOBapa U B Criydae Hecornacus ¢ ee pesynbtatamMmum OCropuUTb
3aKmMYeHre Takon 3KCNepTU3bl B cyaeOHOM nopsiake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCNepTu3bl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HUKIWM BCReACcTBUE
0bCTOATENBLCTB, 32 KOTOpLIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTb NPOAaBLY
(M3roToBUTENNIO), YNONMHOMOYEHHOW OpraHn3aLmMn UM yrnormHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
NUMMOPTEPY Pacxodbl Ha NPOBeAEHME AKCMEPTU3LI, @ TAKKE CBA3AHHLIE C €€ NPOBEAEHMEM pacxodbl HAa XpaHeHWe n
TpPaHCNOPTUPOBKY TOBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. lMpogaBey (M3roTOBUTENbL), YMONTHOMOYEHHAs1 OpraHvM3aumsi UM YMOSTHOMOYEHHbI WMHOUBMAYaIbHBIN
npegnpyHMMaTens, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, HAa KOTOPLIAN HE YCTAaHOBMEH rapaHTUMHLIA CPOK,
€ecnn NoTpedbuTenb AOKaXET, YTO OHM BO3HMKIM A0 Nepeaadn ToBapa NoTpeduTento unm no npuymMHam, BO3HUKLLNM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHoWweHWM ToBapa, Ha KOTOPbIM YCTAHOBIEH TrapaHTUIMHBLIA CPOK, npodaBel (M3roTOBMTENb),
YNOMTHOMOYEHHas opraHn3aums U1 ynorHOMOYEHHbI HONBUAYarbHbIA NpeanpuHUMaTenb, UMINopTep oTBeYaeT
3a HeJoCTaTKU ToBapa, eCnn He JOKaXeT, YTO OHM BO3HWUKMK Nocrne nepeaayv ToBapa noTpebutento BCneacreve
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HapyLleHus noTpeduTenem npaBui NCNOMb30BaHWS, XpaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NUL, UNU HENPEOAONMMON CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCOM Gorniee NATW KANMOrpaMMmoB OJS1 PEMOHTA, YLEHKMU,
3aMeHbl 1 (MnNn) Bo3BpaT KX MNOTPEOWUTENHO OCYLLECTBASAKTCA CuMaMyM U 3a cYyeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHON OpraHM3aumm WM YNosIHOMOYEHHOTO WHAMBUAOYANbHOIO nNpeanpuHMMaTens, uvnopTepa). B
crny4yae HeUCNosrHeHUs faHHOM 06513aHHOCTK, a Takke Npu OTCYTCTBMU NpogaBsLa (M3roToBUTENS, YNOTHOMOYEHHON
opraHv3aumm Unm ynosHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHMMaTens, UMnopTepa) B MECTe HaXOXOEeHWs
notpebutena goctaBka M (UNKM) BO3BpaT yKasaHHbLIX TOBAPOB MOMyT OCYLLECTBNAATbCS noTpeduTtenem. Mpu atom
npogaeel  (M3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHu3auuMs WM YMONIHOMOYEHHbLIA  MHOVBUAYaNbHbLIN
npegnpyHMMaTens, MMnopTep) obs3aH BO3MECTUTb MOTPebUTento pacxodbl, CBs3aHHble C LOCTaBKOW W (Mnu)
BO3BPaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsABreHUs NoTpebutenem Tpe6oBaHMi B OTHOLIEHMM HeQOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBUTENO,  YMONTHOMOYEHHOW OpraHusauMnm WM - YNOSTHOMOYEHHOMY  MHOUBMAYanbHOMY
npegnpyHMMaTento, MMMIOPTEPY) B OTHOLUEHMW HEeOOCTaTKOB ToOBapa, €CrM OHW OOHapyXeHbl B TeveHue
rapaHTUIAHOIO CpoKa MU Cpoka rogHOCTH.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLLEHMM TOBApPOB, HAa KOTOPLIE rApPaHTUNHBIE CPOKU UM CPOKM FOAHOCTU HE YCTAHOBIEHbI, MOTPebuTenb
BrpaBe MNpegbsBUTb yKasaHHble TpeboBaHUs, ecrim HeJoCTaTKM TOBapoB OOHapYXKEHbl B pasyMHbIA CPOK, HO B
npegenax AByx NeT co AHs nepefayn ux notpedbutento, ecnv 6onee AnNUTenbHbIE CPOKN HE YCTAHOBIEHbI 32aKOHOM
U OOrOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. apaHTUMHLIA CPOK TOBapa, a Takke CPOK ero cryxkbbl McuYMCnseTcss CO OHA nepefadn ToBapa
notpebutento, ecnu MHoe He NpegycMOTpPeHO JoroBopoM. Ecnvn geHb nepegadn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCHUCTIAIOTCS CO AHS U3rOTOBIEHUS TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[nsi Ce30HHbIX TOBapoB (O6yBVI, ogexabl N I'IpO‘-IVIX) 3TN CPOKUN UCHUCNAKTCA C MOMEHTa HacTynieHud
COOTBETCTBYHOLLEro ce3oHa, CPOK HacCTynneHnd KOTOpOoro onpenendaeTca CoOoTBeTCTBeHHO Cy6'beKTaMI/I Poccuiickon
CDep,epau,vn/l ncxoaa ns KnmMaTndecknx yCJ'IOBVIIZ MeCTa HaxoxXxaeHusa n0Tpe6|/|Tene|7|.

Mpu npogaxe ToBapoB no obpasuam, No No4vTe, a Takke B Criyyasix, €Cn MOMEHT 3aKYeHMs JOroBopa
Kynnu-npogaxu u MOMEHT nepeaadn ToBapa NoTpeduTento He COBNaaatoT, 3TU CPOKM UCHUCTISIOTCS CO AHS LOCTaBKU
ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTU UCMONb30BaTh TOBAp BCEACTBUE 0OCTOATENLCTB,
3aBUCALMX OT NpoAaBua (B YaCTHOCTW, TOBap Hy>XOAeTCs B CrieLManbHON yCTaHOBKE, NOAKTYEHUN nnn cbopke, B
HEM MMEKTCHA HEOOCTaTKW), rAPaHTUNHBIN CPOK HE TeYET A0 YCTPaHEeHMs NPOAaBLOM Taknx obctoaTenscTs. Ecnn
OeHb OOCTaBKW, YCTAaHOBKW, NOAKMYEHUS!, COOPKM TOBapa, yCTPaHEeHNs1 3aBUCALLUX OT NpogasLa obCcToATeNbCTB,
BCINEACTBME KOTOPbIX NOTPEOUTENb HE MOXET UCMOMBb30BaTh TOBAP MO HAa3HAYEHMIO, ONPeaenUTb HEBO3MOXKHO, 3TH
CPOKM UCHNCNISAKOTCA CO OHS 3aKIMYEHUSA 4OroBopa Kynnun-npoaaxu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3ay, ucknoyeH. - efgepanbHblii 3akoH oT 17.12.1999 N 212-03,

CpOK rogHOCTU TOBapa onpegendaeTcda nepnogom, ncHmcnaemMmbiM cO OHA U3roToBrieHNA ToOBapa, B Te€4eHne
KOTOPOro OH NpurogeH K Ncrosib3oBaHumto, Uin paTton, 0o HacCTynrneHuna KOTOpOIZ TOBap NpUroaeH K NCnosyib30BaHUIO.

MpooomKkNTENbHOCTL CPOKa rOAHOCTM TOBapa [A0JMKHA COOTBETCTBOBATb 00s3aTeNibHbIM TpeboBaHMSIM K
©e3onacHoCcTK ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiiHbIE CPOKM MOTYT YyCTaHaBNMBaTLCA Ha KOMMIEKTYIOLLME N3AENNSA U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNIEKTYIOWNE U3OeNnNst U COCTaBHbIe YacTU UCHUCTISIOTCA B TOM Xe Nopsake,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.
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[@apaHTUHBIE CPOKM Ha KOMMMEKTYIOLME WU3OEeNnMs U COCTaBHble YacTX TOBapa CYMTAKOTCA PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3OeNnune, ecniv MHOe He YCTaHOBMNEHO JoroBopoM. B cnydae, ecnm Ha
KOMMIEKTyoLee M3genve M COCTaBHYH YacTb TOoBapa B [OrOBOPE YCTAHOBIIEH FAPaHTUMHLIA CPOK MEHbLUEN
NPOLOIPKUTENBHOCTM, YEeM TFapaHTMWHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb BrpaBe MNpeabsBUTbL
TpeboBaHWs, CBSI3aHHble C HeJoCTaTKaMu KOMMMEKTYIOLWEro WM34enuMs U COCTaBHOW 4acTu ToBapa, npu WX
obHapyXeH1n B TeYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3OeNne, eCiv MHOE He MPeayCMOTPEHO LOTOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnun Ha KOMMNneKkTywwee msagenne ycrtaHoBIIEH rapaHTMVleM CpPOK oonbLluen NnPOAOIKUTENTIbHOCTHN, 4YEM
FapaHTMVIHbIVI CPOK Ha OCHOBHOWN TOBap, I'IOTpe6VITeJ'Ib BrnpaBe nNnpegbAaBUTb Tpe6OBaHI/IF| B OTHOLUEHUN HEOQOCTATKOB
TOBapa npu ycnosuu, 4YTo HE4OCTATKN KOMIMJIEKTYLWero nsgenua 06Hapy>|<eHb| B Te4eHune rapaHTI/IIZHOFO CpOKa Ha
9TO n3genune, He3aBnCMMoO OT NCTEYEHUA FapaHTVIIZHOFO CpOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHble B HacTosLLEN CTaTbe, 4OBOAATCA OO CBEAEHUS r|0Tpe6|/|Ten;| B I/IHCbOpMaLI,VII/I O TOBape,
I'Ipeﬂ,OCTaBJ'IﬂeMOIZ I'IOTp66I/ITeJ'IIO B COOTBETCTBUM cOo cTaTbel 10 HacTosero 3akoHa.

5. B cnyyasix, korga npegyCMOTPEHHBIN OOrOBOPOM FapaHTUIAHBIA CPOK COCTaBISIET MEHee OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXXeHbl NoTpebuTenem no UCTEeYEeHUM rapaHTMHONO Cpoka, HO B mpegenax AByX IeT,
notpebutens BnpaBe npeabsBUTbL NpoAdaBuy (M3roToBUTENd) TpeboBaHWs, NPeLyCMOTPEHHble cTatben 18
HacToslLero 3akoHa, ecnv JOoKaXeT, YTO HeAoCTaTKkM ToBapa BO3HWKNM OO0 ero nepegadn notpedutento unm no
NpUYMHaM, BO3HMKLLMM OO0 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNeHUs CyLLECTBEHHbIX HEeAOCTaTKOB ToBapa noTpebuTenb BNpaBe nNpeabsBUTb
N3roToBUTENO (YNOSTHOMOYEHHON OpraHMsaumuvM WM ynoriHOMOYEHHOMY WHAMBMAYyarbHOMY NpeAnpuHUMaTento,
nvnoptepy) TpeboBaHe 0 6e3BO3ME3AHOM YCTPaHEHUN TaKMX HeOCTaTKOB, ECNN AOKaXeT, YTO OHW BO3HUKIN A0
nepeaadyv ToBapa noTpedbuTento unm No NpuyYMHaM, BO3HWKLLUM A0 3TOr0 MOMeHTa. YkazaHHoe TpeboBaHne MoXeT
ObITb NpeabsBreHO, eCnnM HeaocTaTku ToBapa obHapyXeHbl MO MCTeYeHun ABYX NeT CO AHA nepegayn ToBapa
noTpebutento, B TeYEHNe YCTaHOBNEHHOIO Ha ToBap Cpoka Ccnyx0bl UnNu B TeYeHne AecsaTu NeT co AHA nepegayn
TOoBapa noTpebuTento B criyyae HeycTaHOBMNEHUSA cpoka cryx0bl. Ecnu ykasaHHoe TpeboBaHme He yaoBneTBOPeHo
B TeYeHve ABaauaTy AHEeWN Co OHS ero npeabsiBrieHus notTpedutenem unvu obHapyXeHHbI UM HeJoCTaToK ToBapa
ABMNSETCA HeyCTpaHNMbIM, MOTpebuTens No cesoemy BbIGOPY BNpase nNpeabsaBUTb N3rOTOBUTENMHO (YNONHOMOYEHHOM
opraHusaumm Unm ynormHOMOYeHHOMY UHAMBMAYaNbHOMY nNpeanpuHumaTtento, UMnopTepy) UHble NpeayCMOTPEHHbIe
nyHkTom 3 ctatbn 18 HacToswero 3akoHa TpeboBaHMsA MM BO3BpaTUTL TOBAp U3roToBUTENIO (YNMOSTHOMOYEHHOW
opraHusaumm Unu ynonHoOMOYeHHOMY MHAVBUAYarnbHOMY NpeanpyHUMaTento, MMNopTepy) u notpeboBaTb Bo3BpaTa
yrrnayeHHoOW AEHEXHOW CYMMBI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotoButernem (npoaaBLOM, YNOSIHOMOYEHHOW
opraHusauuen Unm ynosIHOMo4eHHbIM UHAMBUAYalbHbLIM NpegnpuHUMaresieM, UMNOpPTEPOM)
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CPOK yCTpaHeHuA HeOoCTaTKOB TOBapa He onpenereH B NUCbMEHHOM cbopme cornawieHmem CTOpOH,
3TW HEeOOoCTaTKNU AOIMKHbI ObITb YCTpaHEHbl M3rotoBuUTesemMm (ﬂpO,Cl,aBLI,OM, yﬂOﬂHOMOHeHHOI‘;I OpFaHI/I3aLI,VIeIZ nnn
YNOJSIHOMOYEHHbIM  MHAMBUAYallbHbIM  MpeanpuHUMaTenem, I/IMFIOpTepOM) He3ameanuternbHo, TO €eCTb B
MUHUMaTbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMBIN ONSt UX YCTPpaHEHUA C y4eToM 00ObIYHO npuMeHaemMoro cnocoba.
CpOK YCTpaHeHnAa He4OCTaTKOB TOBapa, onpe,u,enﬂeMbM B NMUCbMEHHOM cbopme cornawleHnem CTopoH, HE MOXET
npeBblilaTb COPOK NATb OHen.

B cnyyae, ecnu Bo BpeMsl yCTpaHEHMS HE4OCTATKOB TOBapa CTaHET OYEBUAHbIM, YTO OHWU He ByAyT yCTpaHEeHbI
B ONpeferneHHbl CornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKIMHO4YMTb COrfalleHne O HOBOM CPOKE YCTpaHEeHUs!
HeJoCTaTKOB ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAUMBIX A4S YCTPaHEHWUs1 HEAOCTATKOB TOBapa 3anacHbIX YacTen
(netanen, matepuanos), obopygoBaHUSA UM NOAOOHbIE NMPUYUHBI HE SIBASKOTCA OCHOBAHMEM ANsi 3aKMYeHUs
COrfnaLleHnsi 0 TakoM HOBOM CPOKe U He 0CBODOXAaloT OT OTBETCTBEHHOCTM 3@ HapyLLEeHWe Cpoka, onpeaeneHHoro
cornallieHneM CTOPOH NepBOHaYasnbHoO.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHun TOBApPOB AJINTENbHOINo MnoJib30BaHNA W3roToBUTES1b, NMpoAaBeL, nnbo yNonHoOMoO4eHHas
opraHusauua wunn yﬂOJ'IHOMO‘-IGHHbIVI VIH,D,I/IBVI,D,yaJ'IbeIIZ npegnpunHMMaTersb 00s13aHbl npn npeabAaBneHnn
I'IOTpe6VITeJ'IeM YKa3aHHOro Tpe6OBaHVIF| B TpeX,El,HeBHbIIZ CpPOK 0e3B03mMe3aHO npenocTtaBuUTb I'IOTpe6VITeJ'HO Ha
nepunog pemMoHTa TOBap AJINTENIbHOIO MoOJib30BaHUA, obnagawwmin 3TUMN XXe OCHOBHbIMU ﬂOTpe6I/ITeJ'IbCKVIMVI
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cBovicTBamu, obecnedmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoB ANUTENBHOMO MOMb30BaHMSA, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs NpaBuTensctBoM Poccuiickon ®egepaumn.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HeJoCTaTKOB TOBapa rapaHTUMIAHBbIA CPOK Ha HEero npoafieBaeTcd Ha nepvopg, B
TEeYEeHNe KOTOPOro ToBap He UCMOoNb30Bancsd. YKkasaHHbI Nepnog ucHncnsieTcst co AHSA obpalleHus notTpeduTens ¢
TpeboBaHneM 00 yCcTpaHeHN HELOCTATKOB TOBapa A0 AHsI BblAaum ero no okoH4YaHum pemoHTa. Npu Bbigade ToBapa
n3rotoBuTens  (MpodaBel,  YMNOMHOMOYEHHAsi  OpraHu3auuMs WM YMONIHOMOYEHHbIA  MHOVBUAYaNbHbLIN
npegnpuHMMaTens, umnopTep) obsidaH NPeaoCcTaBUTb B MMCbMEHHON hopme noTpebuTtento nHdopmaumio o gate
obpalleHunss notpedbutena c TpeboBaHveM 00 ycTpaHeHWM OOHapyXXeHHbIX MM HegoCTaTkoB TOBapa, O Aare
nepegaym ToBapa notpebutenem Ansd ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHus He4oCTaTKoB ToBapa
C WX onucaHneM, 00 MCNONb30BaHHbLIX 3amnacHbIX 4YacTax (getansax, mMaTepvanax) M O gaTte BblgaduM ToBapa
noTpebuTento No OKOHYaHUN YCTpaHEeHNst HEAOCTATKOB TOBapa.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIIEKTYHOLLErO U3aenms Unm CoCTaBHOM
4YacTy OCHOBHOTIO M3OeNusi, Ha KOTOpble YCTAHOBMEHbI rAPaHTUMHBLIE CPOKM, HA HOBbIE KOMIMITEKTYIOLLEE N3AENWE UM
COCTaBHYI YacTb OCHOBHOIO U3enus yCTaHaBNMBAETCSA rapaHTUNHBLIN CPOK TOW XKe NPOAOIKUTENBHOCTH, YTO M Ha
3aMEHEHHbIE KOMMIEKTYIOLLEE U3AENNE UM COCTABHYHO YaCTb OCHOBHOMO U3OENUS, eCNY MHOE He NpedyCMOTPEHO
OOrOBOPOM, Y rapaHTUMHBIA CPOK UCHUCHISIETCS CO OHS Bblgaydn NOTpeOMTEeNto 3TOro ToBapa No OKOHYaHMU PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbs 21. 3amMeHa TOBapa HeHaanexaiwjero Ka4ecrtea

1.B cny4ae 06Hapy>|<eHV|;| r|0Tpe6|/|TeneM HEeOOoCTaTKOB TOBapa U npeabsaBlieHnaA Tpe6OBaHI/IF| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, YNoJfIHOMO4YeHHas opraHunsauusa nnn yI'IOJ'IHOMOLIeHHbIIZ MH,ElVIBI/I,ElyaﬂbeIVI
npeanpuHumarternb, |/|M|'|opTep) 00s13aH 3aMeHUTb TaKon TOBAp B Te4yYeHune ceMiu OHen co gHs npengbAaBlieHNA
YKa3aHHOro Tpe6OBaHI/IF| I'IOTpe6l/ITeJ'IeM, a npu HeobxoaMMOCTM AOMOMHUTENbHOM NPOBEPKN Ka4deCTBa TaKoro
TOBapa npoaasLoM (I/I3FOTOBI/ITeJ'IeM, yﬂOJ'IHOMO‘-IeHHOIZ OpFaHI/I3aLI,VIeIZ nnn ynoriHOMOYeHHbIM NMHOMBMAOYalrlbHbIM
npegnpuHnMmaTtenem, I/IMFIOpTGpOM) - B TeYeHne aBaguati AHen co aHs npeabaBrieHNA yKa3aHHOro Tpe6OBaHI/IF|.

Ecnu y npoaasua (I/I3FOTOBI/ITeJ'I$|, yI'IOﬂHOMO‘-IGHHOVI opraHunsaumn nnn ynornHOMOYeHHOro nHansunayarnbHOro
npeanpuHnmartend, VIMI'IOpTepa) B MOMEHT npeabAaBlieHUA Tpe6OBaHI/IF| OTCYTCTBYET HeobxoaMMbIN ANs 3aMeHbI
TOBap, 3aMeHa O0JKHa ObITb npoeegeHa B Te4eHne MecsLua Co AHA npeabABIiEHNA Takoro Tpe6OBaHI/|$|.

B paiioHax KpaiiHero CeBepa U MpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHuWe MoTpebutens o 3ameHe
TOoBapa MOANEXMT YAOBMETBOPEHNIO MO €ro 3asiBMEeHUI0 B CPOK, HeobxoauMbl ONs o4YepedHon [OOoCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW palioHbl, B Crlydae OTCYTCTBUSA Y MpodaBua (M3roToBUTENsi, YNONHOMOYEHHOM
opraHu3auuMnM UMM YNorHOMOYEHHOro WMHAMBMAOYanbHOro npeanpuHUMaTens, umnopTepa) HeobGxoauMmoro ans
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gnsa 3ameHbl TOoBapa TpebyeTcA Gonee cemu fgHew, no TpeboBaHuio noTpebutens npoaasel
(n3roToBuUTEND NMMOO YNOMHOMOYEHHAA OpraHMn3aums UM YrorTHOMOYEHHbIV HAMBMAYaNbHbIN NpeanpuHMMaTerb)
B TeYeHVe Tpex AHeNn co AHA npeabsaBneHus TpeboBaHus o 3ameHe ToBapa 0653aH 6e3B803mMe3qHO NpeaocTaBUTb
noTpebutenio BO BpEMEHHOE MONb30BaHWe Ha Nepuoj 3aMeHbl TOBap AfUTENbHOMO Nonb3oBaHWs, obnagaroLmn
3TMMMU X€ OCHOBHbIMU MOTPEOUTENBCKMMU CBOMCTBaMM, obecrneymB ero 4OCTaBKy 3a CBOW cuyeT. JTO NpaBumo He
pacnpocTpaHsAeTCA Ha ToBapbl, MepeyeHb KOTOpbIX OnpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHaanexallero ka4ecTsa JOMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLWIA
B ynotpebneHuu.

I'Ip|/| 3aMeHe ToBapa rapaHTVIVIHbIVI CPOK ncHncndeTcd 3aHOBO CO OHA nepegadn toBapa ﬂOTpe6l/ITeJ'|l0.

Cratbs 22. Cpoku yAOBNeTBOPEHNA oTAeNbHbIX TpeboBaHM noTpebuTtens
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Tpe6OBaHI/I$| I'IOTpe6VITeJ'IF| O Copa3MepHOM YMEHbLUEHNN HOKyﬂHOVI LleHbl TOBapa, BO3MeLlEeHNN pacXoaoB Ha
ncnpaslieHne HegoCTaTkoB TOBapa I'IOTp66I/ITeJ'IeM U1 TpeTbnm NNLIOM, BO3BpaTe ynnaquHon 3a ToBap OEeHEXHOoMN
CyYyMMbI, a TaKxe Tpe6OBaHVIe O BO3MeELlEHUN y6bITKOB, NPUYNHEHHbIX r|0Tpe6|/|Temo BCreacTeBme npogaxun toBapa


consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF23247A46631DDE1693BAEE5627FE77F274E0468D2E1E5983E0BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26B3880EB6162A2E76570B86820070869D2E1ED9E3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E0E49D3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A06B3880EB6162A2E76570B86820070869D2E1E09A3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A06B3880EB6162A2E76570B86820070869D2E1E09B3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26B3880EB6162A2E76570B86820070869D2E1ED9F3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF23247A46631DDE1693BAEE5627FE77F274E0468D2E1E5983E0BB3CCFE05D4535ECC79D6624EF1E7J0y8M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E0E49E3C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A06B3880EB6162A2E76570B86820070869D2E1E0943C54B6D9EF5DD85341D378C87E4CF3JEy0M
consultantplus://offline/ref=A696D545EC1CE0D2930A83332B53E1FDF13740A26A3880EB6162A2E76570B86820070869D2E0E49B3C54B6D9EF5DD85341D378C87E4CF3JEy0M

HeHaanexalilero kadectea nmMbO npedocTaBreHMst HeHaanexauwen wHdopMauMm O ToBape, MNoANeXuT
YOOBIMETBOPEHMIO NPOAAaBLOM  (M3rOTOBUTENEM, YMOMHOMOYEHHOW OpraHv3aumeri WM YNONTHOMOYEHHbLIM
MHOVMBUAOYyanNbHbIM NpeanpuHUMaTeneM, WMNOPTEPOM) B TeYeHME [OeCATU [OHEW CO [AHA NpegbsiBneHust
cooTBeTCTBYIOLWEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MnpoAaBua (M3roToBWUTEsNs, YMNOSIHOMOYEHHOW OpraHuM3auum unm
YMNOJIHOMOYEHHOro MHAUBWUAYaNbLHOro npeanpuHUMaTens, uMnopTepa) 3a MNPOCPOYKY BbINONIHEHUSA
Tpe6oBaHMN noTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHvne npegycMoOTpeHHbIX ctaTeamu 20, 21 n 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HEBbIMOSTHEHME (3a4EPXKKY BbINOSNHEHMS1) TpeboBaHMA NOTPebuTens o NpedoCcTaBneHnM eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unn ynosTHOMOYEHHbIN
NMHAMBUAOYanNbHbIV NpeanpuHMMaTenb, UMMNOPTEP), OOMNYCTUBLLMIA TakNe HapyLleHus, ynradymMBaeT noTpedbuTento 3a
KaXKObI AeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OL4HOr0 NPOLIEHTA LIEHbI TOBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCX04sa M3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO ObiNo ObITb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
UM YNONIHOMOYEHHBbIM  MHAMBUAOYAINbHLIM  NPeanpuHUMaTeneM, MWMMNOPTEPOM), B AeHb [LOOPOBOSBLHOMO
yOOBIETBOPEHMS Takoro TpeboBaHMsa Unu B AeHb BbiIHECEHMSA cyaebHOro peluenusi, ecnv TpeboBaHne 4OOPOBONBLHO
yOOBMETBOPEHO He BbINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbIMONHeHMs1 TpeboBaHUM NOTPeOUTENst B CPOKWU, NPEedyCMOTPEHHble cTaTbamu 20 - 22
HacTosilero 3akoHa, NoTpeduTens Bnpaee Mo CBOEMY BbiOOPY NPeabsBUTb MHble TPebOBaHUS, YCTAHOBIIEHHLIE
ctaTeen 18 HacTosiwero 3akoHa.

Cratbsa 23.1. MocneacTBuA HapylleHUA NPoOAaBLIOM CpoKa nepepayy npegBapuTeNibHO Onfla4eHHOro
ToBapa noTpedutento
(BBegeHa ®epepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. Oorosop Kynnn-npoaaxw, Flpe,D,yCManMBaIOU.LI/IVI 06s3aHHOCTb n0Tpe6|/|Ten9| npeaBapuTeribHO ornaTtnuTb
TOBap, OO0JMKEeH coepxaTb yCrioBue O CpOkKe nepena4un toeapa I'IOTpe6VITeJ'|}O.

2. B cniyyae, ecnu npogasel, NONyYMBLUNIA CYMMY NpeaBapuUTenbHON onnaTkl B onpeaernieHHoOM JOroBopoM
Kynnu-npoaaxu pasmepe, He UCTosHMN 06s3aHHOCTL Mo Nepeaaye ToBapa NoTpeduTento B yCTaHOBMNEHHbIN Takum
[I0rOBOPOM CPOK, NoTpebuTenb No cBoeMy BbIGOpY Bnpase NoTpeGoBaTh:

nepeaayun onjia4eHHoro ToBapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanon onnartbl TOBapa, He nepeaaHHOro npogaBLOM.

I'Ipvl 3TOM I'IOTpe6VITeJ'Ib Bnpase I'IOTpe6OBaTb TaKXe MMOJIHOro BO3MELLEHUNA y6bITKOB, NPUYNHEHHbIX eMy
BCneanctene HapyweHua YCTaHOBJIEHHONo AOroBOpoM Kynin-npoa)Kn CpokKa nepenayvn npeaBaputeribHO
onnadvyeHHoro Tosapa.

3.B Cny4yae HapyuweHuna yCTaHOBJIEHHOro OOroBOPOM Kynin-npoaaXwu CpOKa nepenadn npenaBaputeribHO
onnadvyeHHOro Toeapa r|0Tpe6|/|Temo npodasel ynna4vmBaeTt emy 3a KaXkablA OeHb NPOCPOYKHN HeyCTOIZKy (I'IeHI/I) B
pa3mepe NorioBMHbI NpoueHTa CyMMbl npe,u,BapMTeanoﬁ onfaTtbl TOBapa.

HeycToiika (neHn) B3bICKMBaAETCH CO AHS, KOra Nno AoroBopy Kynnu-npoaaxu nepegadya Toeapa notpebutento
JomkHa 6bina ObITb OCYyLLECTBreHa, OO0 AHS nepedayy ToBapa NOTPeOWUTento WM 00 OHA YOOBMNETBOPEHUS
TpeGoBaHNA NoTPeGUTens o Bo3BpaTe eMy NpeaBapuTeNbHO YniadeHHoW UM CyMMBbI.

Cymma B3bICKaHHOW NOTPEBUTENEM HEYCTOWKM (NEeHU) HE MOXET MpeBbIllaTe CYMMY NpeABapUTENbHOM
onnartel ToBapa.
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4. TpeboBaHusa NoTpebuTens o Bo3BpaTe yryiadeHHON 3a ToBap CyMMbl M O MONIHOM BO3MELLEHUN YObITKOB
noasiexaT yOOBNETBOPEHMIO MPOAABLOM B TeYeHWe AecsATM OHeN CO OHS NpeabsiBNeHWUst COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHI/IF| I'IOTpe6I/ITeJ'I$|, YCTaHOBJ1€HHbIE  MYHKTOM 2 HacTtosiwen cTaTtbu, He noanexar
yOOBIETBOPEHUIO, eCli npoAdaBeLl, AOKaXeT, YTO HapyLleHne CPOKOB nepenayvun I'IOTpe6VITeJ'I}O npegBapuTesibHO
onfa4yeHHOro ToBapa npou3oLusno scrnencrtesne HeHDGOE,OﬂMMOVI CuUnbl U1 No BUHE r|0Tpe6|/|Ten;|.

CtaTtbf 24. PacueTtbl € I'IOTpEGVITe.HeM B Ccliy4yae HpMOGpeTeHMﬂ UM TOBapa HeHaglneXxauwlero Ka4ecrtea

1. MNpw 3ameHe ToBapa HeHafreXxallero KayectBa Ha TOBap 3TOW Xe Mapku (3TUX xe mogenu u (unwm)
apT¥Kyrna) nepepacyeT LeHbl TOBapa He NMpon3BoaNTCS.
(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHa eXallero ka4ecTBa Ha TakoW e ToBap OPYrov Mapku (MO4enu, apTukyna) B
criyyae, ecnv LieHa ToBapa, Nnojfiexallero 3aMmeHe, Hke LeHbl ToBapa, NpegoCcTaBneHHoro B3aMeH, notpeburens
OOMKeH JonnaTuTb pasHuLy B LieHaX; B CriyYae, ecrniv LeHa ToBapa, NOAMNEXallero 3aMeHe, Bbille LieHbl TOBapa,
NpefoCTaBNEHHOrO B3aMeH, pa3HuLia B LieHax BbinnadnBaeTcs notTpedbutento. LieHa ToBapa, nognexailero 3ameHe,
onpeaensieTca Ha MOMEHT €ro 3ameHbl, a ecnv TpeboBaHve NoTpebuTensa He yOOBMNETBOPEHO NPOAaBLOM, LieHa
3aMeHsIeMOro ToBapa M LeHa nepefaBaemMoro B3aMeH ToBapa OnNpeaenslTcd Ha MOMEHT BblHECEHMSI CyA0M
peLleHns o 3amMmeHe ToBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae npeabsasnexns notpebutenem tpeboBaHnst 0 COpasmMepPHOM yMEHbLLEHUM MOKYNHOWN LieHbl TOBapa
B pacyeT NpMHUMAaeTCH LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem TpeboBaHus 06 yLeHke unu, ecnu
OHO [J06pPOBOMLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PEeLUeHWs O COpa3MepPHOM YMeEHbLUEHUU
MOKYNHOW LieHbl.
(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BO3BpaTe TOBapa HeHaaeXxallero kayectesa noTpedbuTens BnpaBe TpeboBaTb BO3MELLEHUST pasHULbI
MeXay LieHOWN ToBapa, YCTaHOBEHHOM JOFOBOPOM, U LIEHOM COOTBETCTBYHOLLIErO ToBapa Ha MOMEHT 40OPOBOIILHOIO
yOOBNeTBOPEHU Takoro TpeboBaHus wnuv, ecnn TpeboBaHue [OOPOBONBHO HE YOOBMETBOPEHO, Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kadecTBa, MNpPOOAHHONO B KpeauTt, noTpebuTento
BO3BpaLlaeTCcsa ynnadeHHas 3a ToBap AEHeXHas cymma B pa3mepe MOoralleHHOro ko AHK BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeELLaeTcd nnaTa 3a NpefoCcTaBfeHne kpeanTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaarnexallero kadectBa, npumobpeTeHHOro noTpebwutenem 3a cyet
noTpebuTenbCcKkoro KpegmTa (3anma), npogasel, 0683aH BO3BpaTUTL MOTPEOMTENIO yNavyeHHyYHo 3a TOBap AEHEXHYIO
CyMMy, a Takke BO3MECTUTb YMNIa4yeHHble NOTpPebuTenemMm npoUEHTbl WM WHble NnaTtexu no [OroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CraTtbsa 25. NpaBo notpebutens Ha o6MeH ToBapa Haanexalwero Ka4ecTea

1. MNoTpebuTene BNpaBe 0OMeHATL HENPOLOBONLCTBEHHLIN TOBAp HaA/1eXXallero Ka4ecTsa Ha aHanornyYHbIn
ToBap y MpogaBLa, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbI ToBap He nogowlen no d¢opme,
rabaputam, hacoHy, pacuBeTke, pasMepy Unm KoMnekTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

|-|0Tp86I/ITeJ'Ib MMEET NpaBoO Ha obmeH HENpPoaoBOJIbCTBEHHOIO TOBapa HaaseXxauwlero Ka4ecresa B Te4eHne
YeTblpHaauaTn OHEeNn, He cunTas aHd ero MNOKYMNKWN.

O6meH HenpoaoBOJIbCTBEHHOIO TOBapa HaaleXallero ka4ecrtsa npoBoanTCA, ecrnm yKa3aHHbIIZ TOBap He ObIn
B yI'IOTp66]'IeHVII/I, COXpaHeHbI ero TOBaprIVI BUa, I'IOTpe6I/ITeJ'IbCKVIe CBOWCTBaA, NIoMoObl, cba6pv|qu|e APnNbIKK, a
TaKkke MMeeTCA TOBaprIVI YeK MMM KaccoBbI 4Yek nNnbo MHOM I'IOD,TBep)K,D,a}OLLI,I/IIZ onnarty ykKa3aHHOro toBapa
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OokyMmeHT. OTcyTCTBME ¥ MOTPEOUTENSA TOBAPHOIO YeKa UM KacCOBOIro Yeka NnMbo MHOro nogTBEPXKAAoLLEro onnary
TOBapa JOKYMEHTA He NULLIAET ero BO3MOXHOCTM CChINaTbCA Ha CBUOETENbCKUE NOKAa3aHUS.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBApOB, He Mogfnexalimx OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon degepaumm.

2. B cnyvae, ecnu aHanorMyHbIi TOBap OTCYTCTBYeT B MpOAaxe Ha [AeHb obpalleHust notpebuTtens K
npoaasLy, noTpebutens Bnpase OTKa3aTbCA OT UCMOMHEHUA AOroBopa Kynnu-npoaaxu 1 notpebosaTb Bo3Bpara
ynna4yeHHoOW 3a yKasaHHbIi TOBap AEHEXHOW cyMMbl. TpeGoBaHve noTpeGuTens O Bo3BpaTe YnradveHHoW 3a
yKa3aHHbI TOBap AeHEXHON CyMMbl MOAMNEXMNT YA0BNETBOPEHMIO B TEHEHNE TPEeX AHEe CO AHS BO3BpaTa yKasaHHOro
ToBapa.

Mo cornaiueHnto noTpebutensi ¢ npoaaBuom obMeH ToBapa MOXET ObiTb NPegyCMOTPEH MpU NOCTYMNEHNN
aHanorM4yHoro ToBapa B npogaxy. lpogasel 06513aH He3aMeanUTENBHO COOOLWNTL NOTPEBUTENO O NOCTYMNIEHMN
aHarnorM4yHoro ToBapa B NPOAAXY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

CtaTtbs 26.1. JUCTaHUMOHHbIN cnocob nNpogaxu ToBapa
(BBegeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-$3)

1. [loroBOp PO3HWMYHOW KyMNin-NPOAaXKN MOXET ObITb 3aKMOYEH HA OCHOBaHMM O3HAKOMIEHUS! NoTpebuTens ¢
npeanoXxeHHbIM NPoAaBLIOM ONMcCaHMEM ToBapa NOCPeACcTBOM KaTanoroB, NPOCMEKTOB, OYKNeToB, (DOTOCHNMKOB,
CpPeAcTB CBA3W (TENeBM3WOHHOW, MOYTOBOW, PagMOCBA3N U APYrMX) WM MHBIMU WCKIIOYaKoLWMMM BO3MOXHOCTb
HenocpeACTBEHHOrO O3HAKOMIIEHUS NOTpebuTens ¢ ToBapom NMBo o6pasLoM ToBapa NpW 3aKMYEHUU TaKoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxun ToBapa) cnocobamu.

(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. MpoaaBLUoOM 00 3aKM4YeHUA OoroBopa AoMkHa OblTb NpegocTaBrneHa noTpebutenio uHdopmaumsa ob
OCHOBHbIX MOTPEGUTENBCKUX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoxaeHusl) NpoaasLa, O MECTE U3rOTOBIIEHNS
ToBapa, 0 NosfIHOM PMPMEHHOM HaMMEHOBaHUM (HaMMeHOBaHUM) NpoAasLUa (M3roToBuTens), o LeHe 1 06 ycrnoBusax
npuobpeTeHnst ToBapa, O ero JocTaBke, CPOKe CryXObl, CPOKe roAHOCTM U rapaHTUHOM CPOKe, O MOPSiAKE onnaThbl
TOBapa, a Takke O CPOKe, B TeYeHMe KOTOPOro AeicTBYeT NpeariokeHrne o 3aknoyeHnn Jorosopa.

3. MNoTpebuTtenio B MOMEHT [OCTaBkM ToBapa [oSbkHa ObiTb B NWCbMEHHOW dhopMe npeaocTaBreHa
nHcpopMaLms o ToBape, NpedycMoTpeHHas ctatbei 10 HacTosALero 3akoHa, a Takke NpeaycMOTpeHHasi MyHKToM 4
HacTosLLel cTaTby MHOPMaLMsA O NOPSIAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTpebuTens BrpaBe OTkasaTbCA OT ToBapa B Moboe Bpems [0 ero nepeaayn, a nocre nepegaqv tosapa
- B TEYEHUE CeMmn OHEN.

B cnyyae, ecnu nHdopmaums o nopsioke M Cpokax Bo3BpaTa ToBapa Hadsfiexallero kadectsa He Obina
npeAocTaBneHa B NMMCbMEHHO hopme B MOMEHT [0CTaBKuN ToBapa, NoTpebuTenb Bnpase oTka3aTbCA OT ToBapa B
TeuyeHue Tpex MecsLeB C MOMeHTa nepeaayn Toeapa.

BosspaT TOBapa Haanexauwlero KadeCrtBa BO3MOXEH B Criy4dae, eClin COXpaHeHbl ero TOBaprIIZ BUAa,
I'IOTpe6VITeﬂbCKI/Ie CBOWCTBA, a Takke OOKYMEHT, I'IO,D,TBep)K,CI,aPOLLI,VIIZ CbaKT N yCnoBuA NOKYMNKU YKa3aHHOIo ToBapa.
OTcyTCTBl/Ie Yy n0Tpe6|/|Ten$| OOKYMeHTa, noaresepxXxaaroulero (baKT M yCrnoBuA NMOKYNKKW TOBapa, He InuuaeTt ero
BO3MOXHOCTU CCblN1aTbCA Ha Apyrne gokasartesribCTtea I'IpVIOGpETeHVI‘i-l TOBapa y AaHHOro npoadasua.

MoTpebuTtenb He BNpaBe OTka3aTbCA OT TOBapa HaAfeXallero KayecTtBa, UMELLEro WHAMBUAOYalbHO-
onpeaeneHHble CBONCTBA, ECNN YKa3aHHbIA TOBapP MOXET ObITb MCMNOMb30BaH MCKITHOYUTENBHO NpruodpeTaroLwum ero
notpebutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpoAaBeL, AOMKEH BO3BPaTUTb EMY AEHEXHYIO CYMMY, YrradeHHYo
noTpebutenem no 4OroBopy, 3a UCKIMIOYEHMEM PacxoaoB NPoAaBLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOoBapa, He MNo3gHee YeM uepe3 OecsATb AHEW CO [OHS NpeabsiBNEHUs MoTpebuteneM CooTBETCTBYHOLLENO
TpeboBaHus.
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5. lMNMocneacteus npoaaxuy tToBapa HeHaaneXxawlero kadecrsa ANCTaHUMOHHbLIM crnocobom npoaaxu ToBapa
YCTaHOBJ1€HbI NOJTIOXXEeHNAMU, NpenyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBeaeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

I'IpaBMna npoaaxwu otaesribHbIX BUAOB TOBApPOB YCTaHaBIIMBAKOTCA npaBMTeﬂbCTBOM Poccurickon CDe/J,epau,vm.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTENEN MPU BbINONHEHUU
PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINONHEHNA paboT (oka3aHus ycnyr)

1. NcnonHutenb obsi3aH OCYLLECTBUTL BbINOSIHEHNE PaboTbl (OKas3aHWe yCryrm) B CPOK, YCTaHOBMEHHbIN
npaBunaMy BbINOSIHEHMS OTAENbHLIX BUAOB PpaboT (OKaszaHUsA OTAENbHbIX BMAOB YCIyr) WAM LOOrOBOPOM O
BbINOMHEHNN paboT (okaszaHum ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHuM ycriyr) MOXeT
npegycmaTpuBaTbCs CPOK BbINOMHEHUA paboThl (OKa3aHWs YCryru), ecrnv yKasaHHbIMU MpaBuriaMuM OH He
NpefyCMOTPEH, a TaKkKe CPOK MEHbLUEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbLIMW NMpaBuiamMu.

2. Cpok BbIMOMNHeHNst paboTbl (OKa3aHUs ycnyrn) MOXeT onpeaensaTbcs AaTon (MeproaoMm), K KOTOPOM AOIMKHO
OblTb 3aKOHYEHO BbiNOMHeHWe paboTbl (OkasaHue ycnyru) unu (M) gaTom (NepuoaoM), K KOTOPOW UCMOMHWUTENb
OOIDKEH NPUCTYNUTD K BbINOMHEHMIO paboThbl (OKasaHuio ycnyrm).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbINOMHeHWe paboTbl (OKa3aHWe YCryru) OCyLLEeCcTBrsSieTCs MO 4acTaM (JocTaBka
neproamnvecko neyaTn, TEXHNUYECKoe 0BCNyXMBaHME) B TEYEHNE CPOKa AENCTBUSI OroBOpa O BbIMONHEHUN paboT
(oka3aHuK ycnyr), OOMKHbI NpeaycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (MEPUOLbI) BbIMOMHEHUS] Takux paboT
(okasanus ycnyr).

Mo cornalueHnio CTOpPOH B AOroBope MOryT ObiTb NMPedyCMOTPEHbI TaKKe CPOKM 3aBEpLUEHUs] OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. NMocneacTBusi HapyLUeHUs1 UCMOJTHUTENEM CPOKOB BbINONTHEHUA paboT (OKa3aHUA ycnyr)

1. Ecnu mMcnonHuTenb HapyLunMn CPOKU BbIMOMHEHUs paboTbl (OKa3aHWst YCryrn) - CPOKM Hayana u (unwu)
OKOHYaHMS BbINONIHEHWUs1 paboTbl (OKa3aHus ycnyru) u (Mnm) MPOMeEXXYTOUHbIE CPOKM BbIMONHEHN paboThbl (Oka3aHus
yCryrv) unu Bo BPeMs BbINOMHEHWs paboTbl (OKkasaHus ycnyri) ctano oueBuaHbIM, YTO OHa He ByaeT BbiNonHeHa B
CpOK, NoTpebutens no ceoemy BbIGOpyY BNpase:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HaYMTb UCNOJSTHUTENIO HOBbIN CPOK;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nnopy4nTb BbINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NNLUaM 3a pa3yMHYyH LEHY UM BbINONMHUTL €e
CBOMMMU CUNnaMn n FIOTp66OBaTb OT UCNoJNHnTENA BO3MELLEHNA NMOHECEHHbIX pacxXxo4oB;

I'IOTpGGOBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I);

OTKa3aTbCs OT UCMOMNHEHNS AOroBopa O BbINOMHEHMN paboTbl (OKasaHuu ycnyru).
(B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLLEeHWEM CPOKOB BbINOMHEHNST paboTbl (OKa3aHust ycryri). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHbIE AN1S
yOOBIETBOPEHMS COOTBETCTBYHOLLMX TpebOBaHMIA NoTpebutens.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbIMONHEHUS paboTbl (OKasaHus ycryru) ykasbiBaloTcs B
[OroBope O BbINOMHEHUN paboTbl (OKasaHWUKM ycnyru).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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B Cny4ae npoCpOYKMN HOBbIX CPOKOB ﬂOTpe6l/ITeJ'Ib BrnpaBse npeabsAaBUTb UCMNONMHUTENIO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbInonHeHHON paboTbl (Oka3aHHOW yCryr), Bo3BpallaemMast noTpebuTento npy oTkase OT UCMOSTHEHMS
J0roBopa o BbIMONTHEHWM paboTbl (OKa3aHWUK YCryru), a Takke yduTbiBaemasi Npyu YMEHbLUEHNN LieHbl BbINOTHEHHOM
paboTbl (Oka3aHHOW yCryrun), oNpeaenseTcsi B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosLero 3akoHa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMONHEHNST 4OroBOpPa O BbINOMHEHNM paboThl (OKa3aHUK yCryrm) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NMPOM3BEAEHHbLIX B MpoOLECCe BbINOMHEHUS paboThl (OKa3aHus ycnyru), a
Takke MnaTbl 3@ BbINOMHEHHYO paboTy (OKa3aHHYH yCnyry), 3a UCKMOYEHMEM Cry4as, eCrin NoTpeduTens NPUHAN
BbIMOSNHEHHYIO paboTy (Oka3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay, ucknoyeH. - egepanbHblii 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLUeHWs yCTaHOBIIEHHbIX CPOKOB BbINOMHEHWS paboTbl (OKa3aHUs yCcnyrm) Unm HasHaveHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HACTOsLLEN CTaTbW HOBbIX CPOKOB MCNOMHUTENb ynnaynsaeT noTpebutento
3a KaXabl AeHb (Yac, ecrnv CpoK onpefeneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHK0) B pa3mepe Tpex NpoueHTOB
LieHbl BbINOMHeHMs paboTbl (Oka3aHWs yCryru), a ecnu LeHa BbiNonHeHnst paboTbl (OKasaHus ycnyru) A0roBopoM O
BbIMONHEeHNM paboT (okasaHuM ycnyr) He onpegeneHa - oblwen LeHbl 3akasa. [JoroBopoM O BbINOfHEHMM paboT
(okasaHum ycnyr) mexgy noTpebutenem u mucrnonHuTenem MoxeT ObiTb ycTaHOBMNeH 6Gornee BbICOKMI pasmep
HeYyCTOWKN (NeHw).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctonka (neHst) 3a HapylleHMe CPOKOB Hadana BbIMONHEHMS paboTbl (OKasaHwust ycryru), ee artana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecrnivm Cpok onpenerneH B Yacax) NPOCPOYKM BNIIOTh 40 Havana BbIMOSIHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npeabsiBneHns notpebutenem TpeboBaHui, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosLLEen cTaTbL.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (nNeHs) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbIMOSHEHWUS paboTbl (OKasaHus ycnyru), ee atana
B3bICKMBAETCS 3a KaXabli AeHb (Yac, ecnv Cpok onpeeneH B Yacax) NPOCPOYKM BMNOTb 40 OKOHYaHMS BbINOTHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npeabsiBneHns notpebutenem TpeboBaHUn, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosLLEen cTaTbL.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CyMma B3bICKaHHOW noTpebuTenem HeycToMku (MeHU) He MOXeT NpeBblllaTb LEeHy OTAenbHOro Buaa
BbINOMHEHNA paboTbl (OKa3aHWsA ycnyrv) unu obLlylo LeHy 3akasa, ecrv LeHa BbIMOSIHEHUS OTAeNIbHOro Buaa
paboTbl (OKa3aHWs YCIyru) He onpeaerieHa JOroBOpPOM O BbINOMHEHUN paboTbl (OKasaHuM ycnyru).

Pa3mep HeycToMkK (NeHW) onpedensieTcsi, CXoas U3 LieHbl BbINONHEHUS! paboTbl (OKasaHus YCryru), a ecnu
yKa3aHHasi LieHa He onpeferieHa, ucxoas M3 obLiei LeHbl 3akasa, CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeGoBaHne noTpebutens [OOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMOMHWUTENEM B AeHb A0OpPOBOMLHOIO
Y[0BETBOPEHUS Takoro TpeboBaHWs UK B AieHb BbIHECEHWS cyAeBHOro pelleHus, ecnu TpeboBaHue NnoTpebuTens
[06POBOIBHO YOOBNETBOPEHO He GbINo.

6. Tpe6OBaHI/IF| n0Tpe6|/|Ten9|, YCTaHOBJ1€HHbIE  MYHKTOM 1 HacTosiwen cTaTbW, He noanexar

yOOBINETBOPEHUID, €CIT UCNOJTHUTENb OOKaXeT, YTO HapyLlleHne CPOKOB BbIMOJIHEHUA pa6OTbI (OKa3aHI/IF| yCJ'IyFI/I)
npon3oLuno Bcreacrtene HeﬂpeO,D,OﬂMMOVI CuUnbl U1 No BUHE I'IOTpe6VITeﬂ$|.

Cratbsa 29. lNpaBa noTpebutens npu o6HapyXeHUU HeJOCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTenb nNpv OOHAPYXEHUW HEedOCTaTKOB BhIMONHEHHOW pPaGoTbl (OKasaHHOW YCnyru) BripasBe Mo
cBoeMy BblbGopy noTpeboBaTh:

6e3B03Me3HOro YCTPaHeHUs1 HeJOCTaTKOB BbIMNOSTHEHHOMN paboThl (OKasaHHOM yCryru);

COOTBETCTBYHOLLEIO YMEHBLUEHUS LIEHbI BLINIOSIHEHHOW paboTbl (OKa3aHHOW ycnyru);
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©e3B03MEe3QHOro M3roToBMEHMUS /J,pyr0|7| Bewn u3 OOgHOPOOHOrNo MaTtepualna TaKoro Xe kKadectBa WU
NOBTOPHOIO BbIMOJIHEHUA pa60TbI. I'Ipw 3TOM I'IOTpe6I/ITeJ'Ib 06s3aH BO3BpaTUTb paHee nepenaHHy emy
NCNOJTHUTENEM BELLb,

BO3MELLEeHNA NMOHECEHHbIX MM pacxoadoB MO yCTpaHEeHUKD HeLOoCTaTKOB BbIMNONTHEHHON paGOTbI (OKa3aHHOVI
yCﬂerI) CBOMMU CcUInaMun nnn TpeTbnMmn nnuuammn.

YpoBneTBopeHue TpeboBaHun notpedbutens o 6e3803mMe3qHOM YCTpaHEHMN HEJOCTATKOB, 00 N3roTOBNEHNU
OpYror BeLM UM O MOBTOPHOM BbIMOSHEHMM pPaboTbl (OKasaHWM ycnyru) He OCBOOOXOAET MCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLEHWE CPOKA OKOHYaHWS BbINOMHEHUSA paboThl (OKa3aHus ycnyrm).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTka3aTbCHA OT MCMOSIHEHMS AOroBOpa O BbIMOMHEHUM PabOThl (OKasaHWW ycryru) u
notpeboBaTbk MOMHOrO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBIIEHHLIN YKa3aHHbIM OOrOBOPOM CPOK HEe4oCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOWM yCryru) He YCTpaHeHb! ucnonnutenem. MNMotpebuTtens Takke BNpaBe OTKa3aTbCs
OT WUCMNOSIHEHWUs] OOroBOpa O BbIMOSIHEHMU PaboTbl (OKa3aHWM YCryrn), ecnm UM OOHapyXXeHbl CyLeCTBEHHbIE
HeJOCTaTKM BbIMNOMHEHHON paboThl (OKA3aHHOW YCMYrn) WM WHble CYLLECTBEHHbIE OTCTYMMIEHUSI OT YCrOBWUWA
Jorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6l/|TeJ'Ib BrnpaBse I'IOTpe6OBaTb TakXe MOoJIHOro BO3MeELLeHUA y6bITKOB, NPUYNHEHHbIX eMy B CBA3N C
HegocTaTKamMu BbIMOSHEHHOM pa6OTbI (OKa3aHHOl7I yC.I'IyFl/I). YObITKN BO3MELLIAOTCH B CPOKM, yCTaHOBJIEHHbIE OJ14
yAOBIETBOPEHNA COOTBETCTBYHOLLUMNX Tpe6OBaHI/IIZ FIOTpe6I/ITeJ'IF|.

2. LleHa BbINONHEHHON paboTbl (OKa3aHHOW yCryr), Bo3BpallaemMast noTpebuTento npy oTkase OT UCMOSTHEHMS
J0roBopa o BbIMONTHEHWM paboTbl (OKa3aHWUKM YCryru), a Takke yduTbiBaemasi Npyu YMEHbLUEHUW LieHbl BbINOIHEHHOM
paboTbl (Oka3aHHOW yCryrun), oNpeaenseTcsi B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbn 24 HacTosLero 3akoHa.
(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusl, CBsi3aHHblE C HEAOCTaTKamu BbIMNOMHEHHOW pPaboTbl (OKasaHHOW Ycryru), MoryT ObiTb
npeabsBMneHbl NPU MPUHATUM BLINOMHEHHOW PaGoThl (OKA3aHHOW YCMyrM) WNM B XOA4E BbIMOSHEHWUS paboTbl
(okasaHus ycnyru) nubo, ecrnv HEBO3MOXHO OOHApYXWTb HEOOCTaTKW MpW MPUHSTUM BbINONHEHHON paboThbl
(okasaHHoOW ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHBIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeobsaABnATb TPebOBaHWSA, CBSA3aHHbIE C HegoCTaTKaMu BbIMOMHEHHOW paboTbl
(okasaHHOW ycnyru), ecnu oHM oBHapYyXXeHbl B TEYEHWE FrapaHTUMHOIO CPOKa, a MpU ero OTCYTCTBUM B PasyMHbIN
CPOK, B Npefernax AByX NeT CO AHsI MPUHSITUS BbINOMHEHHOM paboTbl (OKa3aHHOW YCNyrn) Uinu NsTK NeT B OTHOLLEHWU
HeJOCTaTKOB B CTPOEHUUN N MHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHnTenb oTBeYaeT 3a HegocTaTtku paboTbl (YCryrn), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUIAHbIA CPOK,
€cnu noTpebutenb OOKaXKET, YTO OHWM BO3HWKIN [0 €€ MPUHATUS UM UMW MO MPUYMHAM, BO3HUKLWIMM OO 3TOro
MOMEHTA.

B oTHoweHuM paboTbl (ycryrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaET 3a ee
HeJOCTaTKW, eCriM He OOKaXKET, YTO OHWM BO3HMKIN MOCHe NpuHATMA paboTsbl (ycnyrn) notpebutenem BcneacTaue
HapyLUEeHMs UM NMpaBuIT UCMONb30BaHWsA pedynbTata padoTsl (ycnyru), AeNCTBUIA TPETbUX MWL, UM HENPEOLONTUMOW
CUnbI.

(n. 4 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npeayCMOTPEHHbIN 4OroOBOPOM rapaHTUMHBIN CPOK COCTaBAET MeHee ABYX NeT (MaTu net
Ha HeOBWKMMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycryru) obHapyXKeHbl NOTpebutenem no ucTevYeHun
rapaHTUAHOIO CpoKa, HO B Mpegenax AByx NeT (NATu NeT Ha HeOBWKUMMOE MMYLLECTBO), noTpebutenb Bnpase
npegbsaBuTb TpeboBaHUS, NPEAYCMOTPEHHbBIE NMYHKTOM 1 HAcTOSILLEN CTaTbW, ECNW LOKAXET, YTO Takne HegocTaTku
BO3HWKIM O NPUHATUS UM pedynbTaTa paboTbl (YCryru) unm no npuyYnHamM, BO3HUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B Clny4ae BbiABIIEHUA CYLWEeCTBEHHbIX HEeOOCTaTKOB pa6OTbI (yCﬂyFI/I) FIOTp66I/ITeJ'Ib BnpaBe npeabABUTb
NCMOJTHUTENO Tpe6OBaHI/|e 0 6e3B03Me3gHOM YCTPaHEHUN HeaOCTaTKOB, €CIIN OOKaXeT, YTO HeOCTaTKU BO3HUKIN
00 MNMPUHATUA UM pedyribTaTa pa6OTbI (yC.I'IyFVI) nnn no npmynHam, BO3HUKLLMM OO0 3TOro0 MOMEHTa. 3710 Tpe6OBaHI/Ie
MOXET ObITb npenbAaBIieHO, eCliin Takne HeaoCTaTKn O6Hapy)KeHbI no ncre4eHnn OByx net (I'IFlTI/I JeT B OTHOLUEHUN
HeaBWXNMOTo VIMyLLI,eCTBa) CO OHA MPUHATUA pedynbTaTta pa6OTbI (yCﬂyFI/I), HO B npeaenax yCtaHOBJIEHHOINo Ha
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pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHUe AEeCSTU NEeT CO AHSA MPUHATUS pesyrnbrata padoTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABajuaTtv OHEW CO OHSI ero NpegbsBreHnst NnotTpebutenem nnm obHapyXeHHbIN HELOCTATOK SABNSETCS
HeyCTpaHUMbIM, MOTPedMTENb NO CBOEMY BbIGOpY Bnpaee TpeboBaTh:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHOLLEINO YMEHbLEeHUA LieHbl 3a BbINOJIHEHHYHO pa60Ty (0Ka3aHHyIO ycnyry);

BO3MeELLEeHNA NOHECEHHbIX MM pacxoadoB MO YCTpaHEeHUK HeOOoCTaTKOB BbIMNONTHEHHON paGOTbI (OKa3aHHOVI
yCﬂerI) CBOMMU CUINMaMn Unn TpeTbnMmn nnuuamm;

OTKa3a OT UCMOSTHEHUSI OrOBOPa O BbIMOMHEHUM paboTbl (OKa3aHWM YCryrn) n Bo3MeLLeHns yObITKOB.
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbsa 30. Cpoku ycTpaHeHUsl He4oCTaTKOB BbINONIHEHHOW paboTbl (OKasaHHOM yCnyru)

Hepoctatkn pabotbl (ycnyrv) A0OmkHbl OblTb yCTpaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK, Ha3HAaYeHHbIN
notpebutenem.
(B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3ay, ucknoyeH. - egepanbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenemM Cpok yCTpaHeHUs HE4OCTATKOB TOBapa yKa3blBaeTCcs B LOMOBOPE MIM B UHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asABNEHNW, HAaNpaBreHHOM NOTpPebuTenem NCNOMHUTENIO.
(B pea. PepepansHoro 3akoHa oT 25.10.2007 N 234-93)

3a HapylueHve NPeoyCMOTPEHHbIX HACTOSsILLEN CTaTbel CPOKOB YCTpaHEHWUS1 HEOOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOWM YCMyrM) UCMOMHUTENb YMnaynuBaeT MOTPebuTento 3a Kaxablh AeHb MPOCPOYKU HEYCTOWMKY
(neHto), pasmep 1 NOPSAOK MCUMUCIEHNSI KOTOPO ONPEAENSAOTCS B COOTBETCTBUN C NMYHKTOM 5 cTaTby 28 HAacToSILLErO
3akoHa.

B cnyyae HapyLueHMs yka3aHHbIX CPOKOB NOTpebuTenks BnpaBe NpeabsaABUTL UCMONHUTENIO MHbIE TpeboBaHMs,
npegycMoTpeHHble nyHkTamu 1 n 4 ctatbun 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHNA oTaenbHbIX TpeboBaHM noTpebuTtens

1. TpeboBaHusa noTpebutens o006 yMeHbLUEHWM LieHbl 32 BbIMOJSIHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLLEHUN PACXOLO0B MO YCTPaHEHW HEOOCTATKOB BbINONIHEHHOW paboTbl (Oka3aHHOWM yCnyrn) CBOMMM cuamm
Unu TpPeTbLMMY NLLAMK, a Takke O BO3BpaTe YnravyeHHon 3a paboTy (ycryry) AeHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, NPUYNHEHHBIX B CBA3WN C OTKA30M OT WUCMOMHEHNs1 JOrOBOpa, MPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u
nyHkTamm 1 1 4 ctatbn 29 HacTtosiwero 3akoHa, noanexaT YOOBNETBOPEHUIO B AECATUOHEBHbLIA CPOK CO OHS
npegbsaBeHnst COOTBETCTBYHOLLErO TpeboBaHMs.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. Tpe6OBaHVI$| r|0Tpe6|/|Ten;| 0 6e3B03Me3AHOM W3rOoTOBIIEHUU ﬂ,pyFOIZ Bewn n3 ogHOpOOHOro Martepuana
TaKoro e Ka4ectBa Uit 0 NOBTOPHOM BbINMOJIHEHNN paGOTbI (OKa3aHVIl/I yC.I'IyFVI) noanexart yaoBlieTBOPEHUIO B CPOK,
yCTaHOBJ'IeHHbIIZ Ang CpO4YHOro BbINMNOJTHEHUA paGOTbI (OKa3aHVI$| yC.I'IyFl/I), a B Clly4ae, eCrin 3TOT CPOK HE YCTaHOBIJIEH,
B CpPOK, I'Ipe,D,yCMOTpeHHbIIZ OOroBopomM O BbIMNOJIHEHUN pa6OTbI (OKa3aHI/IVI yCJ'IerI), KOTOprVI ObINT HeHaanexalle
MCMNOJIHEH.

3. 3a HapylweHne npeayCMOTPEHHbIX HacTosILLEN CTaTben CPOKOB y4OBIETBOPEHNA OTAENIbHbIX Tpe6OBaHI/IIZ
I'IOTpe6VITeﬂ$| NCNOJTHNTESb yniadnBaeTt r|0Tpe6|/|Temo 3a Kaxgbli OeHb NMPOCPOYKMN HeyCTOVIKy (I'IeH}O), pasmep un
nopAaoK NCHUCINEHNA KOTOpOIZ onpenenArTcA B COOTBETCTBUU C MYHKTOM 5 cTaTtbu 28 HacTosiero 3akoHa.

B cnyyae HapylleHMss CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswew cratbu, NoTpeduTens Bnpase
NpeabsaABUTL UCMOSTHUTENIO NHblE TPEOOBaHMSA, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u nyHkTamu 1 n 4 ctatbn 29
HacTosLero 3akoHa.

CtaTtbs 32. I'IpaBo I10Tp96VITe.I1ﬂ Ha OTKa3 OT ucnosfiHeHnsa aorosopa o BbIMNOJIHEHUN pa60T (oxasava

ycnyr)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb BnpaBe 0TKa3aTbCs OT UCTIONIHEHUS [OrOBOPA O BbINOMHEHUM paboT (okasaHuu ycnyr) B nioGoe
BPEMS MpU YCMOBWUM ONaThbl UCMOMHUTENO (haKTUYECKN MOHECEHHBIX UM PACXOAO0B, CBSA3AHHbLIX C UCMONHEHUEM
0643aTenbCTB MO 4aHHOMY [OrOBOpY.

Crtatbsa 33. CMeTa Ha BbinosiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkaszaHue ycryru), NpeayCcMOTPEHHON [OrOBOPOM O BbIMOMHEHWMU paboThbl
(okazaHuu ycnyru), MoxeT GbITb COCTaBIeHa TBepaas Unu NpubnuanTenbHasi cMeTa.

CocTtaBneHue Takon CMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6l/ITe.I'I$| UIn ucnonHuTens obasartenbsHo.

2. VicnonHutenb He Brnpase Tpe6OBaTb yBeIMn4eHnq TBepﬂ,OIZ CMeThI, a I'IOTpe6I/ITeJ'Ib - €€ YMEHbLLEHUA, B TOM
yucne B Crnyyae, Korga B MOMEHT 3aKiio4YeHUA oroBopa MUCKI4aracb BO3MOXHOCTb MNMpenyCcMoOTpeTb NOSHbIN
0b0beM noanexawux BbIMOMHEHWIO pa60T (OKa3aHI/IIO yCﬂyF) UIM HeoBXoAMMbIX ANst 3TOro pacxoaos.

Wcnonuutenb umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MPY CYLLECTBEHHOM BO3pacTaHWUu
CTOMMOCTM MaTepuarnos 1 060pyaoBaHUS, MPeAoCTaBNsAEMbIX UCMONTHUTENEM, a TAaKKe OKa3biBaEMbIX EMY TPETBUMMU
nMuaMmu ycnyr, KOTOpoe Hemnb3si Obino npegycMoTpeTb Mpu 3akntodeHur gorosopa. [pu oTkase notpebutenst
BbINOSHMTL 3TO TpeboBaHWe NCMONHUTENb BNpaBe pacTOPrHyTb JOrOBOP B CyAebHOM nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKINa HEOBXOAMMOCTb BbINOMHEHUS] AOMONMHUTENBHBLIX PaboT (Oka3aHUs AOMOMHUTENbHbBIX YCyT)
N MO 3TOV MPUYMHE CYLLECTBEHHOMO NPEBLILIEHUS NPUGNU3UTENBHOM CMETLI, UCMOMNHUTENb 00513aH CBOEBPEMEHHO
npegynpeanTs 06 3ToM noTpebutens. Ecnu noTpebutens He gan cornacue Ha MpeBbILLEHUE NPUGNU3UTENBHOIA
CMeThl, OH BMpaBe OTka3aTbCA OT WCMOSIHEHWS JoroBopa. B 3aTom crnyyae wcrnonHUTenb MOXeT TpeGoBaTb OT
noTpebuTens ynnaThl LEHb! 3@ BbINOMHEHHYIO paboTy (OkasaHHyto ycnyry).

WcnonHutenb, CBOEBPEMEHHO He nNpegynpeamBLUMiA  NoTpebutens o HeOoOXOAMMOCTM NpEeBbILEHUS
NpUGnM3NTENBLHOM CMeTbl, 06s13aH UCMOMNHUTL LOTOBOP, COXPaHAsi MpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NpUGNN3NTENBLHON CMEThI.

(n. 3 BBegeH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCMONHUTENs

1. Ucnonnutenb 0653aH BbINONHUTL paboTy, ONpeaeneHHyo JOroBOPOM O BbIMONTHEHWUM paboTbl, N3 CBOETO
mMaTepuana u CBOUMWU CpeACcTBaMU, ECN MHOE He NPeLyCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb, NpefocTaBvMBLUMIA MaTepuan AN BbINOMHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexaiee
KayecTBO MO NpaBunam 00 0TBETCTBEHHOCTM NpOAaBLa 3a ToBapbl HEHAAIEXALLIErO Ka4YecTBa.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MaTepuvan UCnonHUTENS oniavymMBaeTcsa NoTpedbuTenem nNpu 3akio4YeHNN yKa3aHHOro A0roBopa MOSTHOCTLHO
unn B pasmepe, yka3zaHHOM B [JOrOBOPE O BbINOSHEHUW paboTbl C YCIOBMEM OKOHYATENbHOrO pacyeTa npu
nony4yeHnn noTpeduTenem BbIMOSTHEHHOW UCMOMNHMTENEM paboTbl, €CM MHOW MOPSIAOK pacyeToB 3a marepuan
NCMNOMHUTENS He NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasix, npegyCMOTPEHHbIX JOrOBOPOM O BhINOMHEHUM paboThl, MaTepmarn MOXET ObITb NpegoCcTaBeH
ncnonHuTenem notpedurento B kKpeauT. MNocneaytollee n3aMeHeHne LeHbl MPegoCTaBIEHHOro B KpeanT MaTepuana
NCMONHUTENS He BneYeT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTelean NCNONHUTENS N HeobXxoanMble ANS BbINOSHEHMS pa6OTbI TeXHn4eckmne cpencrtea, MHCTPYMEHTbI
M npo4ee OOCTaBNAKTCA K MeCTY BbINOJIHEHUA pa60T NCNOJTHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl 3 matepuana (c Belibio) noTped6uTens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbKD WM 4aCTU4YHO U3 MaTepunana (C BeLLI,bPO) I'IOTpe6VITeJ'IF|,
NCNOJTHNTENDb OTBEYaeT 3a COXpPAaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBuiibHoOE ero ncrnoJjib3oBaHune.
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McnonHutenb 0653aH:

npegynpeauts NoTpedutenst 0 HENPUIOAHOCTU UM HeQOOPOKAYECTBEHHOCTM NMepedaHHoro noTpeburenem
mMaTepuana (BeLm);

npeacTtaBuUTb OTHET 00 n3pacxogoBaHnn Mmatepmana n Bo3BpaTtmnTb €ro oCTtaTok.

B cnydae nonHom vnn YacTnyHOW yTpaThl (NOBpexaeHus) matepuana (BeLum), NPUHATOro oT noTpedbuTens,
ncnonHuTens ob6si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuanom (BELLb) aHanorm4Horo
KayecTBa M Mo XenaHuto NoTpeduTens 3roToBUTb U3LENNe U3 OQHOPOOHOrO MaTepuana (Bewm) B padyMHbI CPOK,
a npu OTCYTCTBUM OOHOPOLHOrO MaTepuana (Belwjyu) aHanorMyHoro KayectBa - BO3MECTUTb MOTpebuTento
OBYKPATHYKO LEHY YyTpayeHHOro (MOBpPEeXAEHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHblEe
notpebutenem.

2. Ll,eHa yTpa4veHHOoro (nospexq:,eHHoro) MaTtepuana (BeLIJ,l/I) onpepgendeTcd, ncxoaa M3 LEeHbl MaTtepuana
(BeLLI,I/I), CyLLI,eCTBOBaBLLIeﬁ B TOM MeCTe, B KOTOPOM Tpe6OBaHVIe ﬂOTpe6l/ITe.I'I$| [OJIDKHO ObINo ObITh yOooBINeTBOPEHO
ncnonHuTenem B AeHb ,D,O6pOBOﬂbHOFO YOOBINETBOPEHNA TAKOro Tpe6OBaHVI$| nnnm B AeHb BbIHECEHUA cyp,e6Horo
peweHunsa, ecnun Tpe6OBaHI/Ie I'IOTp66I/ITeJ'I‘i-| ,D,O6pOBOJ'IbHO YAOBIETBOPEHO HE Obino.

Llena matepuana (Bewyn), nepegaBaeMoro UCMOSTHUTENIO, OnpeaenseTcs B LOrOBOPE O BbINOSIHEHUN paboThl
U1 B UHOM AOKYMeHTE (KBUTaHUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKIoYeHe.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. NcnonHutenb ocBoOOXOaeTcsl OT OTBETCTBEHHOCTM 3a MOMHYK UMM YacTUYHYK yTpaTy (MoBpexaeHue)
mMaTepuana (BeLym), MPUHSTOro UM OT NOTpeduTens, ecrnu NoTpedbuTens NpegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beluu), KOTOpble MOryT MoBredyb 3a cobov €ro MOMHyK WU YacTUYHYK yTpaTy
(noBpexaeHne) nMbo ecnv ykasaHHble CBOMCTBA MaTepuarna (BeLm) He Mornm 6biTb 0OHapy»KeHbl Mpu Hagnexawlen
npreMKe UCMOSTHUTENEM 3TOro Matepuana (BeLum).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. O6si3aHHOCTbL ucCMoONHUTENA WHgopMUpoBaTb NOTpedbuTens o6 obcTosiTenbCcTBaXx,
KOTOpPble MOryT NOBMUATb Ha KayecTBO BbINONHAEeMOMN paboTbl (OKa3biBaeMOW ycryru) wnu noBneyb 3a
cob60o1 HEBO3MOXXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Wcnonnutenb 06s3aH cBOEBPEMEHHO MHGOPMUPOBATL NMOTPEOUTENST O TOM, 4TO COOMIOOEHME yKasaHWi
notpebutens n uHble O0BCTOATENBCTBA, 3aBUCALLUME OT MOTPEOUTENS, MOMYT CHU3UTb KA4YeCTBO BbIMOSHAEMON
paboTbl (OKa3bIBAaEMOW yCryru) nnm noereYds 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPS HA CBOEBPEMEHHOE M OOOCHOBAHHOE MHAOPMUPOBAHWUE MWCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HENPUIOL4HbIA NN HeJOBpPOKAYECTBEHHBIN MaTepuarn, He U3MEHUT yKa3aHui o cnocobe
BbINOMHEHUSI paboTbl (OKa3aHUs ycnyru) NnMbo He yCTPaHUT MHbIX OOCTOSATENLCTB, KOTOPbLIE MOTYT CHU3UTL Ka4eCTBO
BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCyru), UCMONHWUTENb BrpaBe OTKa3aTbCA OT WCMOMHEHWs JOroBopa o
BbINOSHEHUN paboThl (OKa3aHuM ycnyrn) u noTpeboBaTb NOMHOMO BO3MELLEHNS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 37. Nopsagok un hopmbl onnatbl BbINOMIHEHHON paboTbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH oNNaTUTb OKa3aHHbIE eMy YCryrM B MOPSAKE UM B CPOKW, KOTOPbIE YCTAHOBIEHbI
JOrOBOPOM C MUCMOSNHUTENEM.
(4acTb nepsas B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens 06513aH oNNaTUTb BINOMHEHHYIO UCNOMHUTENEM B MONTHOM 00beme paboTy nocne ee NPUHATUS
notpebutenem. C cornacusa notpebutens paboTa MOXeT ObITb OnMfa4YeHa UM Npu 3akmoYeHUN JOroBopa B MOSTHOM
pasMepe uny nyTem Bbl4ayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX ycnyr (BbIﬂOJ'IHeHHbIX pa60T) npon3BoOgnNTCA NoCpeacTBOM HallM4YHbIX U 0©e3Hann4yHbIX
pac4yeToB B COOTBETCTBUN C 3aKOHOOATENIbCTBOM Poccuiickon d)e/:l,epau,vm.
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(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wmcnonb3oBaHWM HaNW4YHOW (OPMbI pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBUM C ykasaHMeM npogaBua (MCMONMHUTENS) MYTEM BHECEHWS HANUYHbIX OEHEXHbIX
cpeactB  npogasuy  (McnonHWTEn), nmMbo B KpeguTHyt  opraHmsauuwio, nubo nnaTexHoMy —areHTy,
OCYLLECTBMSAOLWEMY AEATENBHOCTL MO NpUeMy nnaTexen puandecknx nuu, Moo 6aHKOBCKOMY NATEXXHOMY areHTy
(cybareHTy), ocyLLlecTBRsOLEMY OEATENBHOCTb B COOTBETCTBUMU C 3aKOHOAATENbCTBOM O DaHkax u GaHKOBCKON
OEeSATENbHOCTUN, ECNIU MHOE HE YCTAHOBIEHO dhefepasibHbIMU 3aKOHAMW UM UHBIMW HOPMATUBHBLIMW MPaBOBLIMU
aktamu Poccuickon ®enepauun. MNpu atom obszatensctBa Nnotpedbutens nepeq npogasLOM (MCMONHUTENEM) MO
onnarte ToBapoB (paboT, yCryr) CYMTaOTCS UCMOSTHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHBIX CPEACTB C MOMEHTA
BHECEHUS] HAmNU4YHbIX [OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (WUCMOMHWTEN), NMOO B KPEAWTHYIO
opraHusaumio, MMbo NNaTexXHOMy areHTy, OCYLLECTBSLWEMY OEATENbHOCTbL MO NpUeMy nnaTexen puandeckmnx
nud, Nnbo GaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCyLLeCTBASIOWEMY OEATENbHOCTb B COOTBETCTBUMN C
3aKkoHoAaTeNbLCTBOM O HaHKax 1 0aHKOBCKOW AeSATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crtatba 38. YTpatuna cuny. - ®eaepanbHbiii 3aKkoH oT 25.10.2007 N 234-®3.
Crtatba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCNyr

Mocneacteus HapyLlleHund yCJ'IOBVIVI [orosopos 00 okasaHuM oTAeNbHbLIX BUOOB ycnyr, ecnn Takne 4oroBsopbl
No CBOEMY XapakKkTepy He noanagarT nog OencTBMe HacTosILLEN rMaBbl, onpenendarTcAa 3aKOHOM.

Cratbsa 39.1. MpaBuna okaszaHus oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUA OTAENbHbIX BUAOB paboTt
noTpebutenam
(BBeaeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAENbHbIX BWMOOB YCNYr, BbIMNOMIHEHMS OTAENbHbLIX BMOOB paboT notpebutenam
ycTaHaBnmBatoTcs MNMpaButensctBoM Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAS U OBLUECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbii rocyfapCTBeHHbIA KOHTponb (Hag3op) B obnactu 3awmTbl npaB
notpe6utenen
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®depepanbHbIi FOCYOAPCTBEHHBLIN  KOHTPONb (Hag3op) B obracTu 3awmMTbl NpaB  noTtpebutenen
ocyulecTensieTcs pefgepanbHbIM - OpPraHOM  UCMOSHWUTENBHOW  BMAACTW,  YMOJSIHOMOYEHHbIM  [1paBUTENbLCTBOM
Poccuiickon ®enepauum (ganee - opraH rocygapCTBEHHOIO Hag3opa).

2. I'Ipep,meTOM cbe/:l,epaanoro rocyaapCTtBeHHOro KOHTPOIA (Ha,u,sopa) B obnactn 3awuThl npas
I'IOTpe6VITeﬂel7I ABNAKOTCA:

1) cobntogeHne M3roToBUTENSAMU, UCMIONHUTENSMN, npogasuyamMmun, ynoriHOMOYE€eHHbIMU OpraHn3aunamMmmn nUnm
YNOJNIHOMOYEHHbIMM  MHOMBUAOYaAlbHbIMKU  NpearnpuHnMatendamMmn, uMnopTtepamu, BragenblamMmn  arperatopos
obsi3aTenbHbIX Tpe6OBaHI/Il7I, YCTaHOBJ1€HHbIX HAaCTOALLNM 3aKkoHOoM, apyrmmm d)eﬂ,epaﬂbelMVI 3aKOHaMn N NHbIMU
HOpMaTMBHbIMX NPaBOBbIMUA aKTaMu Poccurickon <De/:|,epau,|/m, a TaKkKe akKtamu, CcoCTaBnAavwmnMn npaso
EBpa3VIIZCKOFO 9KOHOMMYECKOro COoK3a, perynmpyrowmmMmmn OTHOLWLEHNA B obnacTu 3alwmThI npas n0Tpe6|/|Tene|7|;

2) cobniogeHne U3roToBUTENeM, WUCMOMHUTENEM (NULOM, BbIMNOMHAOWMM  (PYHKUMM  UHOCTPAHHOTIO
N3roToBMTENS), MPOAAaBLOM TpebOBaHUN, YCTAHOBMEHHbIX TEXHUYECKUMW pernameHtamu, unm obsizaTenbHbIX
TpeboBaHWiA, nognexalimx NPUMEHEHNIO 0O OHSA BCTYMMEHUS B CUIY TEXHUYECKUX PETNTAMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-93 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHve npogaBLaMu M BRagenbLamy arperatopoB obsi3aTenbHbiX TpeboBaHUM K MapKMpOBKe
TOBapOB CpeAcTBaMU UAeHTUMUKaLMK, K nepeaadye nHdpopmMaLmm B rocyaapCTBEHHY NHPOPMAaLIMOHHYIO CUCTEMY
MOHUTOPUHra 3a 06OpPOTOM TOBApPOB, Moanexawmx obs3aTenbHON MapKUPOBKE cpeacTBaMu uaeHTudvkaumm, m
WHbIX TpeDbOBaHUN, CBA3aHHbIX C 00OPOTOM TOBApPOB, MHAPOPMAaLMSA O KOTOPLIX MOAMNEXUT BHECEHUIO B YKa3aHHYIO
rocygapCTBEHHY0 MH(POPMaLMOHHYIO CUCTEMY B cOOTBETCTBUM ¢ PepepanbHbiM 3akoHoM oT 28 fekabpsa 2009 roga
N 381-03 "O6 ocHoBax rocyapCTBEHHOIO PErynvpoBaHUsl TOProBow AesTtensHocTn B Poccuiickon depepaunn’,
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depepanbHbiM 3akoHOM OT 13 utoHa 2023 roga N 203-$3 "O rocygapCTBEHHOM perynmpoBaHuy NpOW3BOACTBA U
obopota TabauyHbix u3genuii, TabayHOW NPOAYKLMKW, HUKOTMHCOZEpXKallen npoayKuMM WU Cbipbst ANS  UX
npoussopcTea”, PegepanbHbiM 3aKOHOM OT 22 HoA6ps 1995 roga N 171-®3 "O rocygapCTBEHHOM perynMpoBaHun
npou3BoACcTBa M 060poTa STUITOBOrO CNMUPTA, arkoroflbHOW M CMPTOCOAEKALLEN NPOAYKUMN 1 06 orpaHuyeHun
notpebnexHms (pacnuTus) ankoronbHOW MNPOAYKUMKM", 3a WCKIOYEeHMEM Takux obsisaTenbHbiXx TpeboBaHUNM,
OTHOCALLUXCA K NpegMeTy pernoHanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06nacTy po3HUYHON NPOAaKM
ankoronbHOM 1 cnupTocoaepXXaLlen npoaykunm n oegeparnsHOro rocy4apCTBEHHONO KOHTPONA (Hag3opa) B o6ractu
npou3BoacTBa M 060poTa 3TUNOBOTO CNMPTA, ANKOroSNIbHOM N CMMPTOCOAEPXKALLEN NPOAYKLNN.

(nn. 3 BBegeH depepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsauma u ocyluecTBneHne deaepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B obnactu
3awmTbl nNpaB notpebutenen perynupytotca PepepanbHeiM 3akoHoM oT 31 umona 2020 roga N 248-03 "O
rocygapCTBEHHOM KOHTpose (Haa3ope) U MyHuumMnansHOM KoHTpone B Poccuickon ®enepauun'.

4. TllonoxeHne o dedepanbHOM TOCyOAapCTBEHHOM KOHTpone (Hagsope) B ob6nactu 3awuTbl npas.
notpebutenen yteepxaaetcs MNMpasutenbcTBom Poccuickon ®enepauun.

5. B nonoxeHun o cbenepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B oOnactu 3awuTbl Npas
notpebutenen ykasblBalOTCA HAMMEHOBaHME W CTPYKTYPHbIE 3MIEMEHTbI TEXHWYECKOrO pernameHTa u (Mnm)
obsa3aTenbHbIX TpeboBaHUA, NoANeXalmx NPUMEHEHNIO A0 OHSA BCTYMNSIEHUS B CUMY TEXHUYECKUX PErNTaMEHTOB B
cooTBeTCTBMM C PepepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHU4EeCKOM perynmpoBaHunn’,
oLeHKa cobnogeHns KOTOpbIX OCYLLECTBSIETCSA B pamMKax doejeparbHOro rocyAapCcTBEHHOrO KOHTPOs (Hag3opa) B
obractu 3awmMTbl NpaB noTpebutener, a Takke BuAbl NPoAyKUMM, siBNAWwmecss obbektamu denepanbHOro
rocygapCTBEHHOro KOHTpOrs (Hag3opa) B obnactuy 3awwmTsl npae notpeburtenen.

6. OpraH rocygapCTBEHHOrO Hag3opa eXerogHo roTOBWT rOCyOapCTBEHHbIM AOKnag O 3awuTte npas
notpebutenen B Poccunckon Pegepaumm B nopsigke, ycraHoBneHHom lNpasuTtensctBom Poccuiickon ®eagepaumn.

7. OpraH rocynapCTBEHHOro Hafsopa BnpaBe obpalwartbCA B Cyd C 3asBMEeHUSIMU B 3alUMTy Mpa.
noTpebuTenei 1 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTPeGuTenen (rpynnbl NOTpeGuTenen, HeonpeaeneHHoOro Kpyra
noTpebutenei), a Takke ¢ 3asBNEHNAMI O NUKBMOALMN U3rOTOBUTENS (MCNOMHUTENS, NpoaaBLa, YNoNHOMOYEHHO
opraHusauuu, MMMopTepa, Brnagenbua arperatopa) NM6o O NpekpalleHUN OesATeNbHOCTU WMHAMBMOYaNbHOro
npeanpuHMmatens (ynonHoMoYeHHOro MHAUBKUAYanbHOro npeanpuHumaTtens) 3a rpy6oe (MoBnekilee cMepTb Unn
MaccoBble 3ab0reBaHunsi, OTpaBIieHUs NoAe) HapyLLeHne npae notTpebutenei.

8. OpraH rocygapCTBEHHOro Hajs3opa B Mnopsiake, YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon
depepaummn, MmoxeT ObITb MPUBMEYEH CyOOM K y4acTUIO B ene, a Takke BnpaBe BCTynaTb B LENO MO CBOEN
WHUUMaTMBE UNKU NO MHULMATUBE NUL, YY4acTBYHOLIMX B Aene, AN Aayu 3aKnoyeHns no geny B Lendx 3alluTsl npas
notpebutenen B pamkax rpaxgaHckoro unmM agMUHUCTPaTUBHOMO CyA0NpPOn3BOACTBa.

9. OpraH rocygapcTBEHHOro Hag3opa BnpaBe AaBaTb pas3bsCHEHUS MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMATMBHbIX MPaBOBbIX akTOB Poccuickon depepavumm, perynmpyroLmMx OTHOLEHNS] B 00NacTu 3almTbl Npas
notpeburtenen.

10. KoHcynbTupoBaHMe, NpOUNaKTUYECKM BU3WUT, HabnwogeHne 3a cobnogeHnem o6s3aTenbHbIX
TpeboBaHWiA, Bble3gHoe obcnegoBaHne MOryT NMPOBOAMTLCS hedepanbHbIMU FOCYAapCTBEHHBIMU YUYPEXAEHUAMN,
NnoABeAOMCTBEHHBIMM OpraHy rocyJapCTBEHHOIO Haa3opa, B NMOpsaKe U cny4vasx, YCTAHOBMEHHbIX MOMOXEHMEM O
dhenepanbHOM rocyfapCTBEHHOM KOHTporie (Hagsope) B obnactu 3awwmTbl npaB notpebutenen.

Cratbsa 41. O653aHHOCTb M3roToBUTENS (MCNONHUTENSs, NpoAaBua, YNOJIHOMOYeHHOM OpraHusauum
WUNM YNOJIHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMartens, UMNopTepa, Bragenbua arperatopa) no
npepocTaBreHno MHopMmaLm rocyaapcTBeHHbIM opraHam
(B pea. PenepanbHbix 3akoHOB OT 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. WasrotoButenb (UCNomnHMTENb, NpPOOABEL, YMNOMHOMOYEHHAs OpraHM3auus WM yrorHOMOYEHHbIN
WHOMBUAOYyanbHbLI  NpeanpuHMMaTtenb, WUMNOpPTep, Bnagenel arperatopa) no TpeboBaHWO  opraHa
rocygapCTBEHHONO Haasopa, €ro LOIPKHOCTHLIX vy 06si3aH NpefoCcTaBUTb B YCTAHOBIIEHHBLIA UMW CPOK
OOCTOBEpPHbIE CBEAEHUS, LOKYMEHTAUNIO, 06 bACHEHMS B MUCbMEHHON 1 (UNN) YCTHOW chopMe 1 NHY0 MHopMaLmio,
HeOOXOAMMYKD AN OCYLUECTBIIEHUSI OPraHOM roCyfapCTBEHHOro Hag3opa W ero  OOSMKHOCTHbIMW - Niuuamu
NMONHOMO4MI, YCTAHOBIEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®epeparmu.
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(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapgeney arperatopa B cnydvasix, NpeaycMOTPEeHHbIX 3akoHoaaTtenbcTBoM Poccuiickon ®depepaumu,
0053aH NpegocTaBUTh YNOTHOMOYEHHOMY rOCY4apCTBEHHOMY OpraHy, OCYLLLECTBASAOLEMY ONepaTUBHO-Pa3bICKHYHO
aesitenbHocTb unu obecneyenne 6GesonacHoctn Poccuiickon depepaumy, 3anpolUeHHblE YKa3aHHbIM OpraHoMm
CBEeAEeHUs1 C UCMONb30BaHMEM €4MHOW CUCTEMbl MEXBEOOMCTBEHHOIO 3SIEKTPOHHOIO B3auMMOOEWCTBUS B CPOKW,
nopsifike, coctase u popmare, KoTopble ycTaHasnueatoTcs NpaButensctsoM Poccunckon denepaumn.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 01.04.2025 N 41-03)

Cratbs 42. YTpatuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. [NONIHOMOYMA BbICLUMX UCMOJNTHUTENbHLIX OPraHoB cy6bekToB Poccuiickon ®epepauum B
obnacTtu 3awmThbl NpaB NoTpebuTenen
(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

(BBeaeHa ®epepanbHbiM 3akoHoM 0T 21.12.2004 N 171-$3)

1. BbICLUMIA MCNONMHUTENbBHBIN OpraH COOTBETCTBYHLEro cybbekrta Poccuiickon ®egepaunm ocyllecTBnsaeT
MEepOonpuaTUS No peanusauun, obecneyeHno N 3awmTe npaes NoTpeduTenen n B npegenax CBOUX MOSTHOMOYUNA
NpUHUMaET onpeaereHHbIe Mepbl.

(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensx cogenctsust 3awute npaB notpebutener MCNoNHUTENbHbIE OpraHbl CyObekToB Poccuiickon
depepaummn paspabatbiBaloT perMoHarnbHble NporpaMmebl Mo 3aluTe Npae NoTpebuTenen n okasbiBalOT COAENCTBME
opraHaM MeCTHOro caMoynpaBrieHNsi n 0OLecTBEHHbIM 00beaMHEHMAM NOTPebuTenen (Mx accounaumsm, corn3am)
B OCYLLECTBIIEHUN UMW 3aLLMTLI NpaB NnoTpedutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM OoT 18.03.2019 N 38-03; B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocygapCTBEHHOrO Hag3opa YTBepXOaeT MeToAMYecKMe peKkoMeHgaumm Mo paspaboTke wu
peanu3aumy permoHasbHbIX 1 MyHULMNANbHBIX NPOrpamMm no 3awimTe npaeB noTpedbuTenen.
(n. 3 BBegeH PepnepanbHbiM 3akoHoM OT 11.06.2021 N 170-93)

Cratba 42.2. [lepemaya oOCywWwecTBNEeHUs1 MNONMHOMOYUM oOpraHa rocyfAapCcTBEHHOro Hapsopa
McnonHuTenbHbIM opraHam cy6bekToB Poccuickon ®@eagepaunm
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

[MonHomouusA opraHa rocygapCTBEHHOrO Hafsopa Mo ocyllecTerneHnio degeparnbHOro rocyaapcTBEHHOMO
Hagsopa B obnactu 3awuTbl NpaB noTpebutener MoryT nepefaBaTbCsl ONA OCYLUECTBMEHWUS UCMOMHUTENbHbLIM
opraHam cybwektoB Poccuiickon Pepepaumm noctaHoBreHusimu [MpaButensbctBa Poccuiickon ®epepauum B
nopsiake, yctaHoeneHHom ®PepepaneHbiM 3akoHoM OT 21 gekabpsi 2021 roga N 414-03 "O6 o6wmx npyHUumMnax
opraHusaumm nybnmyHon Bnactu B cybbektax Poccunckon degepaunmn”.

Cratbs 42.3. Noga4ya n paccmoTpeHue obpallueHuin notTpedburtenen
(BBegeHa ®eaepanbHbiv 3akoHoM oT 18.03.2019 N 38-93)

1. OBpaLLeHne noTpedbutenst MoXeT ObITb HanpaBfeHO B MMCbMEHHON hopMe Ha ByMaXkHOM HocuTene nnm B
3NeKTpoHHON dhopMe B OpraH rocyfapCTBEHHOro Haasopa, WHble YMNOMHOMOYEHHble efepanbHble opraHbl
WCMNOMHUTENBHOW BMNACTW, WCMONHUTENbHBIN OpraH cybbekta Poccuiickon Pepepauum nmbo opraH MeECTHOro
camoynpaBneHust.

(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpalleHne notpebutena MoxeT ObiTb HanmpaBreHO MO MO4YTE, C UCMOMb30BaHMEM WMHAOPMALMOHHO-
TeNeKoMMYHWUKaLMOHHON ceTn "HTepHeT", B TOM Yncne ouumnansHOro camTta opraHa rocygapCcTBEHHOro Haa3opa,
WHBIX YMNOMHOMOYEHHbIX befepanbHbIX OpraHoB WCMONTHUTENbLHOW BRACTU, WUCMOMHUTENBHOMO OpraHa cybobekTa
Poccuickon ®eagepauum nmbo opraHa MeECTHOIO caMmoynpaerneHust (B cybbekTax Poccunckon ®egepauum - ropogax
depepanbHoro 3HadeHuss Mockse, CaHkT-lNeTepbypre n CeacTtonone ¢ MCnonb3oBaHMEM oduumnansHOro camTa
opraHa MEeCTHOro camoyrnpaBfeHusi B Criydae, ecnu 370 NpedyCMOTPEHO 3akoHamMu cybbekToB Poccuinckon
depepaumm - ropogoB deagepanbHoro 3HaveHnss Mocksel, CaHkT-IleTepbypra u CeBactonons), eaMHoro noprana
rocygapCTBEHHbIX M MyHULMNANbHbIX YCAyr MO0 pervMoHanbsHOro noprana rocyaapCTBEHHbIX U MyHULMNAMbHbIX
yCnyr, a Takke MOXeT ObITb NPUHATO NPU FINYHOM NMPUEME 3asiBUTENS.

(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)
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3.B MHOFO(*)yHKLI,I/IOHaJ'IbeIX LEeHTpaX npenocrtaBlieHNnd rocyaapCTtBeHHbIX U MyHUUMNArbHbIX yCnyr MoryTt
OCYyLLEeCTBNATLCA nNpuem 06pau.|,eH|/||7| I'IOTpe6VITeJ'Iel7I N KOHCYIbTUpOBaHue I'IOTpe6VITeﬂel7I Nno BOMpocam 3allunTbl NX
npaB Ha OCHOBAHUN cornalweHun o B3anMoaencTamm Mexay MHOFOC*)yHKLI,I/IOHaﬂbeIMVI LUeHTpaMun npenocraBreHnsa
rocyaapCTtBeHHbIX N MyHUUUNAlbHbIX YCIyr un d)eﬂ,epaﬂbelMVl OopraHamu WCMNONHNTENBbHON BNacTu, opraHamun
rocyaapCTBEHHbIX BHEOIKETHbIX (bOHD,OB, OopraHamvun rocyp,apCTBeHHon BnacTtun Cy6'beKTOB Poccuiickon
(Deﬂ,epaLl,Vll/l, opraHamMmum meCTHOro camoynpaBJieHUA.

Crtatbs 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB NoTpeduTenemn, yCTaHOBNEHHbIX 3aKOHAaMU U UHbIMU
HOpMaTUBHbLIMM NpaBoBbIMMU akTamu Poccuiickon Pepepauum
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyLwleHune rnpas r|0Tpe6|/|Tene|7|, YCTAHOBJ1€HHbIX 3aKOHaMn 1 NHbIMAU HOPMAaTUBHbIMU MPaBOBbIMU akKTaMu
Poccuiickon CDe,u,epau,Ml/l, npogaseL, (I/ICI'IO.I'IHVITeJ'Ib, N3rotoBuUTENlb, YMNOJIHOMOYEHHaAA OpraHunsaunda wrn
yl'IOJ'IHOMOLIeHHbIPI I/IH,EI,VIBI/I,EI,yBJ'IbeIVI npegnpuHnMmartersb, I/IMﬂOpTep) HeCceT aMUHUCTPATUBHYHO, YrOJlIOBHYHO UK
rpaxnaHCKo-rnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccurickon CDe/J,epau,vu/l.

Cratbs 44. OcyuwecTBneHue 3alWuTbl NpaB NoTpedbuTenen opraHamm MeCTHOro camoynpaBreHust
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3aliMTbl NpaB NoTpeGuTenein Ha TePpPUTOPUM MyHUUMMANbLHOrO 0B6pas3oBaHUs opraHbl MECTHOIo
camoyrnpaBIieHus BripaBe:

paccmaTpuBaTh obpalleHus noTpebuTenen, KOHCYNbTUPOBAaTL UX MO BONpOcaM 3aLluThl NpaB NoTpedutenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTtbCcs B cyabl B 3alWMUTY NpaB NoTpebuTteneit (HeonpeaeneHHoro Kpyra notpebuTenei);

pa3pabaTtbiBaTb MyHMLMNAbHbIE NPOrpaMmbl NoO 3aLluTe nNpaB NoTpeduTenen.
(ab3au BBeaeH PegeparnbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Mpu BbIsIBNEHMM No obpalleHnto NnoTpebuTtens ToBapoB (paboT, ycnyr) HEHaAeXallero kKayecTsa, a TaKkke
onacHblX AN >KU3HW, 3L40POBbSl, WMyLLEecTBa noTpebutenen u oOKpyxXawlwen cpeabl OpraHbl MECTHOro
caMoynpaBreHns Hes3amennuTenbHO u3BewarT o6 3ToM dedepanbHble OpraHbl WUCMONHUTENbHOW BRacTw,
OCYLLIeCTBMSAIOLLME KOHTPOSb 3a Ka4ecTBOM U 6e30MmacHOCTbIO TOBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTuna cuny. - PegepanbHbin 3akoH oT 18.03.2019 N 38-93.

CraTtbs 45. NpaBa ob6wecTBeHHbIX 06beAnHeHU NoTpebuTenen (Mx accoumaLmn, Cor30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BrpaBe o00beOMHATbCA Ha [0OPOBONBHOWM OCHOBE B 0OLIECTBEHHble 00beAMHEHUS
notpebutenen (ux accoumaLmu, Cor3bl), KOTOpbIE OCYLLECTBISIIOT CBOK AEATENBHOCTb B COOTBETCTBMM C yCTaBamu
yKkasaHHbIX 00beanHeHUn (Mx accoumaLmin, Co30B) U 3akoHo4aTenscTBOM Poccuiickon degepaumn.

2. Ob6wecTBeHHble 00beaMHeHNs noTpedbuTenen (MX accoumauuun, CO3bl) ANA OCYLLECTBIIEHUS CBOMX
yCTaBHbIX Lierien Bnpaee:

yyacTBoBaTb B pa3paboTke obsA3aTenbHbIX TpeboBaHMi k ToBapam (paboTtam, ycryram), a Takke NPOEKTOB
3aKOHOB M MHBLIX HOPMATUBHbIX MPaBOBbLIX akTOB Poccuiickon degepaunn, perynmpyowmnx OTHOLWEHUST B 0bnacTtu
3aWwuTbl NpaB noTpebuTenen;

NPOBOANTbL HE3aBUCUMYKO 3SKCNepTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOW npopaBLamy (M3roTOBUTENSIMM,
NCMNONHUTENSAMKN) UHOPMALIMM O HUX;

OCYLLECTBNATb OOLLUECTBEHHBIM KOHTPONb 3a coGniogeHMeM npaB noTpebuTenell U HanpaBnATb B OpraH
rocygapcTBEHHOTO Haa3opa W opraHbl MECTHOrO caMoynpaBreHust MHAOopMaUuio o dakTax HapylleHWin npas
notpebuteneit Ons npoBedeHVs! NMPOBEPKU 3TUX (DaKTOB M MPUHATUS B Criydae WX MoATBEPXKAEHVS Mep Mo
npeceyvyeHnio HapylleHuid npae noTpebutenei B npedenax MofHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHUN IKCNepTU3 No dpakTam HapyLLeHW NpaB noTpeGuTtenei B cBA3W ¢ obpalleHnamu notpeduteneit. Mpu
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OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOst 0OLLECTBEHHbIE 06beaMHEHNA NoTpebuTenen (Mx accoumaumm, Cor3abl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, MNPOLABLIOB, YMOMHOMOYEHHbIX OpraHu3auun wunm
YMONTHOMOYEHHbIX UHAMBUAYANbHbIX NPEANPUHUMATENEN, MMNOPTEPOB) NPeACcTaBEHNE JOKYMEHTOB (BbIMNONTHEHWE
OencTBU), 06513aHHOCTb NPeACTaBreHNs (BbIMOSIHEHMS) KOTOPbLIX MO TpeboBaHU0 NOTpeduTens He ycTaHOBMNEHA
3aKOHOM,;

(B pea. PepepansHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHsATh MHhopMaLMio 0 NpaBax NoTpeduTenen 1 o HeoGXoaAMMbIX AENCTBUSX NO 3alUMTe 3TMX Mpas,
0 pesynbTaTax CpaBHUTENbHbLIX UCCNEedoBaHUii kadyecTBa ToBapoB (paboT, ycnyr), a Takke MHy MHdOopMauuio,
koTopasi OydeT cnocobcTBOBaTb peanu3auuy MNpaeB M 3aKOHHBIX MHTepecoB noTpebuTeneir. [lybnvkyemble
06LlEeCTBEHHBIMU 00beanHeHUAMM noTpebuTenei (MX accouuauusiMi, Co3amu) pPe3ynbTaTbl CPaBHUTENbHbIX
nccrnenoBaHuii KadyecTBa ToBapoB (paboT, ycnyr) He ABNSTCA PeKaMoil;

BHOCUTb B dpefieparbHble opraHbl UCMONMHUTENBHON BRAacTW, OpraHn3aumm npeanoxeHns o NpUHATMN Mep no
MOBbILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTAHOBIIEHWIO MPOM3BOACTBA M peanusauum TOBapoB
(BbINONHEHMSA paboT, oOkasaHWsi ycnyr), MO OT3blBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NpeabsBAsieMbiM K HUM W YCTaHOBIEHHbIM 3akoHoaaTenbcTBoMm Poccuiickon Pegepaumm o
TEXHMYECKOM perynmpoBaHumn o6a3atenbHbIM TpeboBaHuAM;

BHOCWUTb B OpraHbl MpOKypaTypbl W dedepanbHble OpraHbl WCMOMHWUTENBHOM BRAcTM Martepuanbl o
NMPUBNEYEHNN K OTBETCTBEHHOCTM ML, OCYLLECTBASAOLWNX NPOU3BOACTBO U peanu3aumio TOBapoB (BbINOSIHEHUE
paboT, okazaHMe yCryr), He COOTBETCTBYHOLLUMX NPEABSABMASEMbIM K HAM 00si3aTenbHbIM TpeboBaHUSAM, a Takke
HapyLlalLwux npaBa noTpeduTenen, yCTaHOBMNEHHbIE 3aKOHaMW M WUHbIMM HOPMATMBHBLIMW MPABOBLIMW aKTamu
Poccuiickon ®enepaunu;

obpalLaTbcs B OopraHbl NpoKypaTypbl ¢ Npocbbamy NPUHECTM NPOTECTbI O NPU3HAHUN HEAENCTBUTENbHLIMU
aKkToB doeeparbHbIX OPraHOB UCMOSTHUTENbHOW BRACTU, akTOB UCMOJTHUTENbHBLIX OPraHoB CcyObekToB Poccuiickon
dPepepaumm 1M akTOB OpraHOB MECTHOIO CaMOyrpaBfieHus, NMPOTUBOPEYALLNX 3aKOHaM U MHbIM PEerynMpyowmum
OTHOLLEHMs1 B 0bnacTu 3alumThl NpaB NnoTpedbutene HopMaTUBHLIM NpaBoBbLIM akTam Poccuiickon Pepepaumu;
(B pea. PepepansHoro 3akoHa ot 08.08.2024 N 232-93)

obpalaTecs B CyAbl C 3asABNEHWSAMM B 3aluUTy MNpaB NOTpPebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocydapCTBEHHOro Haasopa B (OOPMUPOBAHUMM  OTKPLITLIX U
06LLe0CTYNHbIX roCyAapCTBEHHbIX MHOPMaLMOHHBIX pecypcoB B 06nacTu 3awwuTel npas noTpebuTtenen, kayectsa
n 6e3onacHocTv ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeomnpeaenieHHOro Kpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro camoynpaBreHus, obliecTBeHHble 06beauHeHus
notpebutenen (Mx accoumauum, CO3bl) BMpaBe NPeAbSABAATb UCKM B Cydbl O MpPeKpalleHnM NpOTMBOMPAaBHbIX
OEVCTBUA U3roTOBMTENS (MCNOMHUTENS, NpoAaBLa, YNOSHOMOYEHHOW OpraHvM3auum WM YnosiHOMOYEHHOTO
WMHAMBUAYaNbHOIO NPeanpUHUMAaTENs, UMMOPTEPA) B OTHOLLEHNM HEOMPEOENIEHHOMO Kpyra noTpeduTenen.

(4acTb nepsas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOPEHMMN TAKOro UCKa cy 0053bIBaeT NPaBOHAPYLUNTENS 4OBECTU B YCTAHOBIIEHHbIN CYA0OM CPOK
Yepes cpecTBa MAaccoBOW MHpopMauum UM nHeIM cnocobom Ao ceeaeHus notTpebutenen peleHve cyaa.

BcTynvBluee B 3aKOHHYIO CUMY peLUeHME cyda O MNPU3HaHWM OeNCTBUN MU3rOTOBMTENS (MCMOMHUTENS,
npodaBua, YMNONHOMOYEHHON OpraHM3auuM WM YNOSIHOMOYEHHOro  WMHAMBMAYaAnbHOrO NpeanpuHMMaTens,
“MnopTepa) NPOTMBOMNPABHLIMM B OTHOLLEHWW HeornpenderieHHoro kpyra notpebuTeneit obsizaTensHo Ans cyaa,
paccMaTpuBaloLLEro UCK NoTpebuTens o sawuTe ero npae, BO3HUKLLUMX BCIEACTBUE HACTYMINEHWUS rpaXkgaHCKo-
NpaBoBbIX MOCNEACTBUIA OENCTBUI U3roToBUTENS (MCTIONHUTENS, NpoaaBLa, YNOoNHOMOYEHHON opraHusauumM Unm
YNOMTHOMOYEHHOTO MHAMBMAYaNbHOro NpeanpuHMMaTensl, UMnopTepa), B 4acTy BOMPOCOB, UMENW N MECTO Takue
[eNCTBMSA U COBEPLLIEHBI N OHWU U3rOTOBUTENEM (UCTIONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW opraHu3auuein unm
YNOMHOMOYEHHBIM MHAMBUAYaNbHLIM NPEeAnpUHMMaTeNem, UMNOPTEPOM).
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OpHOBpEMEHHO C YAOBNETBOPEHMEM UCKA, NPEABABNEHHOIO OOLLECTBEHHBIM 00bEANHEHNEM NOTPEOUTENEN
(nx accoumauuen, cOH30M), OpraHaMuM MeECTHOro CamMOynpaBfeHWss B WHTepecax HeonpedeneHHoro Kpyra
notpebutenen, cyn MpUHMMAET pelleHNe O BO3MELLEHUM oOLecTBeHHOMY obbeguHeHuto notpebutenen (ux
accoumauum, col3y), opraHaMm MEeCTHOro camoynpaBrieHnsi BCeX NMOHECEHHbIX NO Aeny cyaebHbIX n3gepxek, a Takke
WHbIX BO3HMKLLMX 0O OOpalleHus B Cy U CBSI3aHHbLIX C paCCMOTPEHNEM Aena HeobxoanmbIx pacxogoBs, B TOM Yncne
pacxodoB Ha MpPOBEAEHME HE3aBUCUMOW 3KCMEPTU3bl B Cly4vae BbISIBNIEHMS B pe3ynbTate MpOBeOEeHUs] Takow
3KCMEepTM3bl HApYLLIEHUS 06si3aTeNbHbIX TpeboBaHM K ToBapaM (paboTam, ycnyram).
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